Save-201 0-04-25_083740 



? logon 

*** It is now 2010/04/25 10:31:50 *** 
(Dialog time 2010/04/25 09:31:50) 

CORE1 is set ON as an alias for 9,15,160,148,275,610,810 
CORE2 is set ON as an alias for 2 0,624,621,636,613,634,813 
FINANCE is set ON as an alias for 6 08,625,268,626,267 
INSURANCEFTEXT is set ON as an alias for 625,637 
INSURANCEFTEXT is set ON as an alias for 

625, 637, 714, 725, 492, 704, 7 13, 387, 471, 638, 6 41 ,6 40, 494, 73 5, 631, 715, 702, 633, 70- 
3, 756, 711, 757, 477, 710 

INSURANCEABS is set ON as an alias for 169 

FTEXT1 is set ON as an alias for 15,9,610,810,275,634,471 

FTEXT2 is set ON as an alias for 613,813,636,16,160,621,148,20,624 

FTPAT is set ON as an alias for 348,65 

NFTEXT is set ON as an alias for 3 5,65,99,2,583,474,475,347,256 

HILIGHT set on as ' ' 

DETAIL set on 

Notice = $1, 000 .00 



? b corel 



25aprl0 08:32:01 User233765 Session D195.1 
$0.00 0.253 DialUnits File415 

$0.00 Estimated cost File415 
$0.06 INTERNET 

$0.06 Estimated cost this search 

$0.08 Estimated total session cost 0.253 DialUnits 



SYSTEM: OS - DIALOG OneSearch 

File 9:Business & Industry(R) Jul/1994-2010/Apr 24 

(c) 2010 Gale/Cengage 
File 15:ABI/Inform(R) 19 71-2 01 0/Apr 24 

(c) 2010 ProQuest Inf o&Learning 
File 160:Gale Group PROMT ( R) 1972-1989 

(c) 1999 The Gale Group 
File 148:Gale Group Trade & Industry DB 1976-2010/Apr 23 
(c) 2010 Gale/Cengage 
*File 148: CURRENT feature not working. See HELP NEWS 14 8. 
File 275:Gale Group Computer DB(TM) 1983-2010/Mar 17 

(c) 2010 Gale/Cengage 
File 610:Business Wire 19 9 9-2 01 0/Apr 24 
(c) 2010 Business Wire. 
*File 610: contains data from 3/99 forward. 
For archive data (1986-2/99) see File 810. 
File 810:Business Wire 19 86-1 99 9 /Feb 28 
(c) 1999 Business Wire 
*File 810: contains data from 1986-1999. 
See File 610 for current data. 



? s ((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?)) 



1 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
187987 REVIEW???? 
401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTI E? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

114 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 
1377 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
PARTICIPANT????) OR PARTI E? ) 
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9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

1 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

1149 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

248 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
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105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

87 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

32 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
SI 3008 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



? s pd>20000609 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
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9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
2474282 PD>20000609 

15: ABI/Inform(R)_1971-2010/Apr 24 
3600966 PD>20000609 

160: Gale Group PROMT ( R) _19 72-1 989 

0 PD>20000609 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

12633510 PD>20000609 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
1252441 PD>20000609 

610: Business Wire_19 9 9-2 01 0/Apr 24 
1992351 PD>20000609 

810: Business Wire_19 86-1 99 9 /Feb 28 

1 PD>20000609 

TOTAL: FILES 9,15,160 and ... 

S221953551 PD>20000609 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and encrypt??????? 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( (TEAM??? 
PARTICIPANT????) OR PARTIE?) 
16571 ENCRYPT??????? 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

9 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



' OR GROUP?? 
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624932 CONTRACT? ? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
31820 ENCRYPT??????? 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

55 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1224 ENCRYPT??????? 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
91240 ENCRYPT??????? 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

76 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



6 
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275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT? ? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
3 7 427 ENCRYPT??????? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

40 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
22564 ENCRYPT??????? 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

6 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
6160 ENCRYPT??????? 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



7 
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TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT? ? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
207006 ENCRYPT??????? 
S3 191 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and forum 



Processing 
Processing 
Processing 
Processing 
Processing 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
28949 FORUM 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

6 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



15: ABI/Inform(R)_1971-2010/Apr 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????' 
250254 PARTIE? 
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303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
111314 FORUM 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

213 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1419 FORUM 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2 570 70 FORUM 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

150 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
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161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4026 7 FORUM 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

25 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



siness Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
55594 FORUM 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

3 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



ness Wire_1986-1999/Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
16640 FORUM 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



FILES 9,15,160 and . . . 
3365776 REVIEW???? 
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3840180 CONTRACT? ? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS?? 

533061 AUTHORIZ] 
1206715 SEND???? 
1407074 TRANSFER? 
511253 FORUM 

399 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (alert???? or 
trigger????) 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry (R)_Jul/1994-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
29304 ALERT???? 
32743 TRIGGER???? 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

18 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



15: ABI/Inform(R)_1971-2010/Apr 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT?????? 
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303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
86525 ALERT???? 
111517 TRIGGER???? 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

365 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



160: Gale Group PROMT ( R) _19 72-1 989 



26803 
158137 
37301 
4668 
5559 
16584 
162687 
92 



2629 
4235 
9497 
36762 
45575 
6808 



REVIEW???? 

CONTRACT?? 

DOCUMENT??????? 

PARTICIPANT???? 

PARTI E? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 

ALERT???? 

TRIGGER???? 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2 69351 ALERT???? 
139799 TRIGGER???? 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

215 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 
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275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT? ? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
32332 ALERT???? 
19135 TRIGGER???? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

57 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
55804 ALERT???? 
17020 TRIGGER???? 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

7 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9641 ALERT???? 
4249 TRIGGER???? 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 



13 



Save-201 0-04-25_083740 



(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS?? 

533061 AUTHORIZ] 
1206715 SEND???? 
1407074 TRANSFER? 
485586 ALERT???? 
328698 TRIGGER???? 
S5 663 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finan??????? (25n) 
advisor?) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



iness & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( (TEAM??? 
PARTICIPANT????) OR PARTIE?) 
1076179 FINAN??????? 
70835 ADVISOR? 

16566 FINAN??????? (25N) ADVISOR? 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
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27556 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ( F INAN? ? ? ? ? ? ? (25N) ADVISOR?) 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1519459 FINAN??????? 
217372 ADVISOR? 

44552 FINAN??????? (25N) ADVISOR? 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
174877 FINAN??????? 
5690 ADVISOR? 

735 FINAN??????? (25N) ADVISOR? 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 

2077354 CONTRACT?? 

878354 DOCUMENT??????? 

409673 PARTICIPANT???? 

1267178 PARTI E? 

1561929 TEAM???? 

3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 
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DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
6580476 FINAN? ? ? ? ? ? ? 
751709 ADVISOR? 

170762 FINAN??????? (25N) ADVISOR? 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

50 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
283934 FINAN??????? 
30328 ADVISOR? 
3606 FINAN??????? (25N) ADVISOR? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

3 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



610: Bus: 



232720 
269732 
216647 
112897 
102888 
390620 
885538 
1377 



1241499 
188848 
52425 
75721 
105492 
639523 
82431 



e_1999-2010/Apr 
REVIEW???? 
CONTRACT?? 
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PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??' 
PANT????) OR PARTI E? ) 



' OR GROUP?? 



DOCUMENT 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 
DOCUMENT 
PARTICII 
FINAN???: 
ADVISOR? 
FINAN???: 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



? (25N) ADVISOR? 



-1999/Feb 28 



58426 REVIEW?' 



Save-201 0-04-25_083740 



100477 CONTRACT? ? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
339384 FINAN??????? 
102045 ADVISOR? 
15926 FINAN??????? (25N) ADVISOR? 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

3 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

160 and . . . 

REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
TEAM???? 
GROUP???? 
PARTICIPANT???? 
PARTI E? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
ACCESS???? 
AUTHORIZE???? 
SEND???? 
TRANSFER? 
FINAN??????? 
ADVISOR? 

FINAN??????? (25N) ADVISOR? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finance??????? or 
credit?) 



Processing 
Processing 
Processing 
Processing 
Processing 

9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 



FILES 9,15 
3365776 
3840180 
1990436 
3155584 
7720116 
925056 
1757937 
19171 



4771142 
533061 
1206715 
1407074 
11215808 
1366827 
304572 
6 105 
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401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTI E? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

0 608,625,268,626,267??????? 
307568 CREDIT? 

18 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

0 608,625,268,626,267??????? 
880452 CREDIT? 

492 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 608,625,268,626,267??????? 
40038 CREDIT? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
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TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 

0 608,625,268,626,267??????? 
1387388 CREDIT? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

354 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
0 608,625,268,626,267??????? 
73446 CREDIT? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

31 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
105492 TRANSFER? 

0 608,625,268,626,267??????? 
290649 CREDIT? 
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639523 ACCESS???? 
82431 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 

0 608,625,268,626,267??????? 
86605 CREDIT? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 

0 608,625,268,626,267??????? 
3066146 CREDIT? 

S7 917 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and plan 



Processing 
Processing 
Processing 
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Processing 
Processing 



9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
187987 REVIEW???? 
401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTI E? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
135347 SEND???? 
143725 TRANSFER? 
355895 PLAN 
390376 ACCESS???? 
27556 AUTHORIZE???? 

51 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 

91045 AUTHORIZE???? 
7 82 93 7 PLAN 

836 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 

6808 AUTHORIZE???? 
70411 PLAN 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
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(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 



Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 



1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 
1588897 PLAN 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

558 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
133373 PLAN 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

75 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
105492 TRANSFER? 
260274 PLAN 
639523 ACCESS???? 
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82431 AUTHORIZE???? 

19 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 
88296 PLAN 
148400 ACCESS???? 
35653 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

160 and . . . 

REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
TEAM???? 
GROUP???? 
PARTICIPANT???? 
PARTI E? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
ACCESS???? 
AUTHORIZE???? 
SEND???? 
TRANSFER? 
PLAN 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (financial (5n) plan) 



Processing 
Processing 
Processing 
Processing 
Processing 



FILES 9,15 
3365776 
3840180 
1990436 
3155584 
7720116 
925056 
1757937 
19171 



4771142 
533061 
1206715 
1407074 
3280083 
1544 
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Processing 
Processing 

9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
187987 REVIEW???? 
401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTI E? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
902654 FINANCIAL 
355895 PLAN 

5344 FINANCIAL (5N) PLAN 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1190560 FINANCIAL 
7 82 93 7 PLAN 

19848 FINANCIAL (5N) PLAN 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
130527 FINANCIAL 
70411 PLAN 
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79 8 FINANCIAL (5N) PLAN 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
3667670 FINANCIAL 
1588897 PLAN 

33 73 5 FINANCIAL (5N) PLAN 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

39 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
227667 FINANCIAL 
133373 PLAN 

1260 FINANCIAL (5N) PLAN 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
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102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1143120 FINANCIAL 
260274 PLAN 

7432 FINANCIAL (5N) PLAN 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
287407 FINANCIAL 
88296 PLAN 

2 04 7 FINANCIAL (5N) PLAN 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
7549605 FINANCIAL 
3280083 PLAN 

70464 FINANCIAL (5N) PLAN 
S9 82 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
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TRANSFER?))) AND (FINANCIAL (5N) PLAN) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and calendar 



Processing 
Processing 
Processing 
Processing 
Processing 

9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
21006 CALENDAR 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

8 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTIE? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
10199 5 CALENDAR 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

123 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 



Save-201 0-04-25_083740 



4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2616 CALENDAR 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
192 542 CALENDAR 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

116 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2 462 8 CALENDAR 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



610: Business Wire_19 9 9-2 01 0/Apr 24 
232720 REVIEW???? 
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269732 CONTRACT? ? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
3 9 080 CALENDAR 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
12 45 9 CALENDAR 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
3 9 432 6 CALENDAR 

S10 292 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



29 



Save-201 0-04-25_083740 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (revious (5n) update) 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry (R)_Jul/1994-2010/Apr 24 
2 REVIOUS 
50136 UPDATE 

0 REVIOUS (5N) UPDATE 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



15: ABI/Inform(R)_1971-2010/Apr 24 



229058 
0 

825743 
624932 
531094 
250254 
303701 
663839 
1476680 
6454 



296911 
337984 
778334 
91045 



REVIOUS 
UPDATE 

REVIOUS (5N) UPDATE 
REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTIE? 

PARTICIPANT???? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTIE?) 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



160: Gale Group PROMT ( R) _19 72-1 989 
4 REVIOUS 
7647 UPDATE 



Save-201 0-04-25_083740 



0 REVIOUS (5N) UPDATE 
26803 REVIEW???? 
158137 CONTRACT? ? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

22 REVIOUS 
841388 UPDATE 

0 REVIOUS (5N) UPDATE 
1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 



REVIOUI 
UPDATE 
REVIOUI 
REVIEW- 
CONTRACT 
DOCUMENT 
PARTI E- 

parti c: 

TEAM??' 
GROUP?' 
REVIEW 
DOCUME1S 

parti c: 

SEND??' 
TRANSFER' 
ACCESS' 
AUTHORI 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM???? OR GROUP?? 
E PANT ? ? ? ? ) OR PARTI E? ) 



31 



Save-201 0-04-25_083740 



0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 

610: Business Wire_19 9 9-2 01 0/Apr 24 

1 REVIOUS 
3 305 78 UPDATE 

0 REVIOUS (5N) UPDATE 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102888 PARTICIPANT???? 
390620 TEAM???? 
885538 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
105492 TRANSFER? 
639523 ACCESS???? 
82431 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 

810: Business Wire_19 86-1 99 9 /Feb 28 
0 REVIOUS 
22870 UPDATE 

0 REVIOUS (5N) UPDATE 
58426 REVIEW??? 
100477 CONTRACT? 
52223 DOCUMENT? 
21576 PARTI E? 
21842 PARTICIPAN' 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155584 TEAM???? 
7720116 GROUP???? 

925056 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 



4T???? 
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4771142 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 

3 8 REVIOUS 
15 5756 4 UPDATE 

0 REVIOUS (5N) UPDATE 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



? s au=robb, paul 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 



160: Gale Group PROMT ( R) _19 72-1 989 
0 AU=ROBB, PAUL 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
0 AU=ROBB, PAUL 



810: Business Wire_19 86-1 99 9 /Feb 28 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 

TOTAL: FILES 9,15,160 and ... 

SI 2 0 AU=ROBB, PAUL 



? s au=robb, p? 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
>>Prefix "AU" is undefined 

0 AU=ROBB, P? 



160: Gale Group PROMT ( R) _19 72-1 989 
0 AU=ROBB, P? 



275: Gale Group Computer DB (TM) _1983-2010/Mar 17 
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0 AU=ROBB, P? 

610: Business Wire_19 9 9-2 01 0/Apr 24 
0 AU=ROBB, P? 

810: Business Wire_19 86-1 99 9 /Feb 28 
>>>Prefix "AU" is undefined 

0 AU=ROBB, P? 

TOTAL: FILES 9,15,160 and ... 

S13 78 AU=ROBB, P? 



?ds 



160 
148 
275 



87 
32 

3008 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (1- 
5N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE? - 
) ) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR TR- 
ANSFER?) ) 
2474282 



15 3600966 

160 0 

148 12633510 

275 1252441 

610 1992351 

810 1 



160 
148 
275 
610 
810 



PD>20000609 



160 
148 
275 



191 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND ENCRYPT??????? 
6 

213 



2 

399 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND FORUM 
18 
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160 
148 
275 
610 
810 



160 
148 
275 



160 
148 
275 



160 
148 
275 
610 
810 



663 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (ALERT???? OR TRIGGER????) 
5 
41 



105 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND ( F I NAN ??????? (25N) ADVISOR?) 
18 

492 



11 

917 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (608,625,268,626,267??????? OR CREDIT?) 
51 



160 0 

148 558 

275 75 

610 19 

810 5 



1544 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND PLAN 
0 
41 



0 

82 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (FINANCIAL (5N) PLAN) 



292 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 



35 



Save-201 0-04-25_083740 



RANSFER?) ) ) AND CALENDAR 



160 0 

148 0 

275 0 

610 0 

810 0 



160 
148 
275 
610 
810 



160 
148 
275 
610 
810 



0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 

15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 

?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 

RANSFER?) ) ) AND (REVIOUS (5N) UPDATE) 

0 

0 



AU=ROBB, PAUL 



? s sl not s2 



Processing 

9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
114 SI 
2474282 S2 

24 SI NOT S2 

15: ABI/Inform(R)_1971-2010/Apr 24 
1377 SI 
3600966 S2 

494 SI NOT S2 

160: Gale Group PROMT ( R) _19 72-1 989 
1 SI 

0 S2 

1 SI NOT S2 
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...a-half years and have done wonderful work in supporting thousands of 
students to gain access to technical training in Afghanistan. At a 
cost of about $1,000 a student per... 



...amount of work, including basic program design and program oversight 
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But we have a team in place. We've already put a board of 
acquisition review in place to review all large 

contracts over $75 million, and we will take that further in having 
really specific, detailed guidelines ... Dr . Shah, thank you so much for 
being present this morning and for being so accessible. I've 

...re the poorest nation in our hemisphere because they virtually have no 
fundamental school system accessible to most families. And that the 
families that are sending their kids to school are sending 
them to inadequate, poorly staffed, non-certified teachers in a private 
setting — which isn't... 

...strategy that was primarily focused on primary education and the numbe 
of kids that had access to primary education. 

And then secondarily focus, although much of our resources went int 
this ... countries; B, take some accountability for offering direction to 
those NGOs; and C, develop a financial sustainability plan so 
that there's some sense of who's going to provide these services in... 
...quality, universal education to the 4.5 million children in Haiti that 
really have no access today. 

Thank you, Mr. Chairman. 

LEAHY: Thank you. You know, there's so many opportunities... 
political energy to put in place a regulatory system that allows their 
people to have access to those technologies. 

So we think that's an important part of this, as well... 
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. . .misrepresentation of the underlying economic performance through the 
published accounting numbers. Second, we obtained unique access to 
internal company data, which allowed us to study the underlying processes 
which triggered the... 

...this provided an opportunity for tr iangulation (Miles and Huberman, 
1998; Yin, 2003) . The internal company documents we reviewed 
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consisted of minutes and accompanying documents of the most 
important committees of the Swi ssair /SAirgroup and the Sabena group, 
correspondence within and between the companies, and contracts and 
agreements signed between the Swissair/SAirgroup, Sabena, and the 
shareholders. We had access to reports requested by the 
Swissair/SAirgroup or Sabena from various consultants and to the. . . 

. . .to operationalise since they centre on managerial intent, which is 
unobservable from public data. However, access to internal archival 
company data allows data on managerial intent to be gathered and assessed 
...and a dominant position at its hub airport, Zurich. Even ownership of 
the aircraft was transferred to a new legal entity, Flightlease, 
which also provided leasing services for other airlines from... 1996, page 



If this outsourcing of activities had taken place using arm's-length 
transfer prices, these decisions could be seen as normal operating 
decisions. However, due to the use of not-at-arm' s-length transfer 
pricing, benefits were transferred from Sabena to the 

airline-support strategic business units of the SAirgroup. The managerial 
intent of transferring benefits through this outsourcing process is 
admitted, in the agreement signed on 2 August 2001... 

. . .Next the investment was written down and the restructuring of activities 

started, whereby benefits were transferred from Sabena to the 

SAirgroup. However, the provisions for future losses in 2000, do not. ..in 

July 2001, was surprised that the favourable impact of the not arm's length 

transfer prices was not eliminated from the airline-related SBU 

figures for evaluation and bonus determination... 

...1998; other EU airlines in 1999). 

Finally, the CEO of the SAirgroup needed discretion to transfer 

benefits from one unit of the group to another unit. This discretion is not 

explained . . . 

...the variables uncovered by traditional accounting research. Other 
mechanisms must be used to allow such transfers to happen. As all 
definitions of financial misrepresentation and earnings management point to 
the central . . . 

. . . at segmental reporting level. The accounting choices in combination with 
the not arm's length transfer pricing for the activities outsourced 
to the 2nd pillar of the SAirgroup, made these airline. . . 
...first phase could not explain how it was possible to structure 
transactions and applying a transfer pricing policy, not determined 
on an arm's length basis, which had an impact on... 

...the institutional characteristics) and company characteristics (such as 
governance and ownership) . However, in order to transfer benefits 
between the different entities of a group, other mechanisms than those 
discovered by the . . . 

. . .the 'pure' accounting decisions through their bonus plan. This 
adaptation of the bonus and incentive plan in line with the 
financial reporting strategy, implies a renegotiation of internal 
contracts with the SBU managers. This multi-theory... 

...the literature (see Schipper, 1989; Dechow and Skinner, 2000; Fields, 
Lys and Vincent, 2001) . Through access to internal company data we 
were able to observe the incentives which triggered the decision... 
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...theory and I accept that this highlights key features that would 
otherwise be hard to document. You feel that it is invisible but 
dynamic - ever present perhaps. Nonetheless, I feel that ... self explanatory, 
whilst logical security is used by computerised systems, where say 
passwords are needed to access the various databases." 

"4 ID codes log the person who accesses a computerised system and 
that brings into play the concept of audit trails . Here where possible, we 
trace who did what in any transaction. Physical access devices can 
also log individuals. We can then get reports which show whether the 
patterns ... at the individual's character but at the way he works - positive 
criticism doesn't send someone away humiliated and resentful. It 
motivates him to work better and harder.. A reproach ... conditioned 
emotional response - when security is threatened fight or flight emotion 



* emotional side effects transfer to the manager; 

* punishment can produce inflexible behaviour; 



* it may suppress or decrease more behaviour ... form of role but there are 

others who may need to organise returns, compile statistics, send 

out formal letters and assess whether the company has dealt with a problem 

that the . . . one can arbitrate between interested parties and inconsistent 

documents; 

6. information security policy that defines access rights, data 
privileges and protections; 

7 support from executive management who keep an eye on the DMS; 

8 corporate network where all key information is held and used; 

9 access facilities for all staff from work, home and/or remote 



10 an automation policy.. .the police and they would instigate an 
investigation. An organisation would not have authority to access 
third party information and there is not much we could do outside of 
co-operating ... held in a confidential file and they will be told exactly 
who will be given access to it - which will be restricted on a 
need-to-know basis. You would then... need to put these right. Quick fixes 
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such as replacing locks where people have unauthorised access to 
secure areas are important to stop this type of abuse." 

"11 Do I need. . .point . " 

"We can keep the problem secret and carry out background work. This may 
entail accessing central records that relate to the offence or the 
employee. An employee profile may be. . . 

. . .who have background information, key witnesses, senior managers on 
policy issues (such as rules on accessing computer systems or taking 
home equipment that belongs to the company) and finally the suspect. . . 
denominator that I can find, there are general features. Where, from the 
top, an organisation sends out signals that it does not care - then 
this view spreads throughout the organisation. The . . . who did the bank 
reconciliation. This report was accepted - the post deleted and the 
responsibility transferred to the accounts clerk, who was supervised 
by a more senior accountant . Several months later . . . 

. . .what car they drove, who they called on the internal phone system, what 
systems they accessed and why and so on.. We followed some of the 

"A lot of prevention is implicit in security procedures - stopping people 
from unauthorised access to valuable items. I recall one external 
audit I carried out many years ago. The. . . 

. . .this is based on the needto-know principle. People do not need to 
understand the access profiles of systems they do not need to work 
with. They do not need to . . . IT security as a wide concept that seeks to 
ensure systems are secure from unauthorised access and are only used 
for their intended purpose. It is also about maintaining the database.. . 

. . .You need to think about maintaining them, cataloguing them, backing them 
up and making sure access to confidential information is restricted. 
We may also need to be involved in contingency planning. . . 

. . .not work unless linked to a specific and known ID. 

7 Gives defined user privileges - access to certain defined files 
and rights within these files and parts of the database. Make... 

...are not authorised to use systems outside this framework. Make clear the 
implications of unauthorised access e.g. summary dismissal. 

8 Withdrawn as soon as the person leaves or better still. ..password. We 
need only know the name of the new employee and start date to access 

the system under their password, before they have changed it to an unknown 
one . Also . . . 

...in the importance of password control. I've seen staff swap passwords 
where they have accessed a system at one desk and have answered the 
phone at another desk and want to get back into the system. Good systems 
don't let staff access them from two locations. 

Say starting at 7 a.m. and continuing at 10 p.m. the same day (unless this 

is remote access from outside the office) . Or accessing 

unusual files or repeating or cancelling many transactions. 

17 Don't allow repeated attempts to access systems. Lock out all 

attempts over a defined number, say three. We can also commission special 

reports on these instances. 

45 
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18 Ensure that remote access requests are subject to call-back so 
that the terminal address can be verified before... 

...which transactions. We need to be able to pinpoint systems breaches and 
locate the offending access device." 

"The above rules should be in place and integrated into the culture of the 
...the culture in which this information is used. One key concern is which 
information is accessible by which people. We can promote an open 
communications culture by giving all non-sensitive... 

...high up on the agenda since if these systems can be penetrated, people 

will have access to transactions which involve the movement of 

funds. The other key point is that these... be within the confines of a 

given budget. A budget in this context is a plan expressed in 

financial terms. It provides a delegated level of freedom, where the 

inspection. This argument also applies to compliance - instead of 
sending in armies of checkers we may wish to establish processes 
through which compliance happens by... 
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...theory, and I accept that this highlights key features that would 

otherwise be hard to document. You feel that it is invisible but 

dynamic - ever present perhaps. Nonetheless, I feel that ... explanatory, 

whilst logical security is used by computerised systems, where say 

passwords are needed to access the various databases." 

"4ID codes log the person who accesses a computerised system and 

that brings into play the concept of audit trails. Here - where possible, 

we trace who did what in any transaction. Physical access devices 

can also log individuals. We can then get reports which show whether the 

patterns. . .at the individual's character but at the way he works - positive 

criticism doesn't send someone away humiliated and resentful. It 

motivates him to work better and harder. . .A reproach. . .conditioned 

emotional response - when security is threatened fight or flight emotion 

- emotional side effects transfer to the manager; 



- punishment can produce inflexible behaviour; 
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- it may suppress or decrease more behaviour ... form of role but there are 
others who may need to organise returns, compile statistics, send 
out formal letters and assess whether the company has dealt with a problem 
that the... where one can arbitrate between interested parties and 

6information security policy that defines access rights, data 
privileges and protections; 

7support from executive management who keep an eye on the. . .the police and 
they would instigate an investigation. An organisation would not have 
authority to access third party information and there is not much we 
could do outside of co-operat ing . . . he Id in a confidential file and they 
will be told exactly who will be given access to it - which will be 
restricted on a need-to-know basis. You would then... need to put these 
right . Quick fixes such as replacing locks where people have unauthorised 
access to secure areas are important to stop this type of abuse." 

"UDo I need to... point." 

"We can keep the problem secret and carry out background work. This may 
entail accessing central records that relate to the offence or the 
employee. An employee profile may be... 

...who have background information, key witnesses, senior managers on 
policy issues (such as rules on accessing computer systems or taking 
home equipment that belongs to the company) and finally the suspect... 
denominator that I can find, there are general features. Where, from the 
top, an organisation sends out signals that it does not care - then 
this view spreads throughout the organisation. The. ..who did the bank 
reconciliation. This report was accepted - the post deleted and the 
responsibility transferred to the accounts clerk, who was supervised 
by a more senior accountant. Several months later... 

. . .what car they drove, who they called on the internal phone system, what 
systems they accessed and why and so on . . . We followed some of the 

"A lot of prevention is implicit in security procedures - stopping people 
from unauthorised access to valuable items. I recall one external 
audit I carried out many years ago. The. . . 

. . . is based on the need-to-know principle. People do not need to understand 

the access profiles of systems they do not need to work with. They 

do not need to. . .IT security as a wide concept that seeks to ensure systems 

are secure from unauthorised access and are only used for their 

intended purpose. It is also about maintaining the database. . . 

. . .You need to think about maintaining them, cataloguing them, backing them 
up and making sure access to confidential information is restricted. 
We may also need to be involved in contingency planning. . . 

. . .not work unless linked to a specific and known ID. 

7 Gives defined user privileges - access to certain defined files 
and rights within these files and parts of the database. Make... 

...are not authorised to use systems outside this framework. Make clear the 
implications of unauthorised access e.g. summary dismissal. 

8 Withdrawn as soon as the person leaves - or better still of the new 
employee and start date to access the system under their password, 
before they have changed it to an unknown one. Also. . . 
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. . . in the importance of password control. I've seen staff swap passwords 
where they have accessed a system at one desk and have answered the 
phone at another desk and want to get back into the system. Good systems 
don't let staff access them from two locations. 

16 Allow the system to report access patterns that are inconsistent. 

Say starting at 7 a.m. and continuing at 10 p.m. the same day (unless this 
is remote access from outside the office) . Or accessing 
unusual files or repeating or cancelling many transactions. 

17 Don't allow repeated attempts to access systems. Lock out all 
attempts over a defined number, say three. We can also commission special 

18 Ensure that remote access requests are subject to call-back so 
that the terminal address can be verified before... 

...which transactions. We need to be able to pinpoint systems breaches and 
locate the offending access device." 

"The above rules should be in place and integrated into the culture of the 
...the culture in which this information is used. One key concern is which 
information is accessible by which people. We can promote an open 
communications culture by giving all non-sensitive... 

...high up on the agenda since if these systems can be penetrated, people 

will have access to transactions which involve the movement of 

funds. The other key point is that these... be within the confines of a 

given budget. A budget in this context is a plan expressed in 

financial terms. It provides a delegated level of freedom, where the 

inspection. This argument also applies to compliance - instead of 
sending in armies of checkers we may wish to establish processes 
through which compliance happens by... 
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...light of the Herculean efforts policymakers put into developing 
disclosure requirements, and the hours fund groups and their lawyers 
spend preparing the documents, investors labor reviewing 

them, and courts spend resolving conflicts concerning them. Unlike the 
field of corporate disclosure, few... 
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. . .prospectus and periodic reporting, the authors of national securities 
regulation sought to provide investors with "access to enough 
information to enable them to arrive at their own rational [investment] 
decisions . "21 .. .periodically issued "generic comment" letters that state 
their view on current disclosure issues. The staff sends the letters 
to all investment company registrants. They use the letters to "get the 
word. ..friend. After the investor contacts the fund group for more 
information, the fund group ordinarily sends the investor a 

prospectus and an application, as well as supplemental sales material. In 
this. . . 



...factor for a potential investor making an investment decision, in other 
words, deciding whether to send a check to the fund. 

The significant role of the prospectus in the sales effort... New Disclosure 
Option for Open-End Management Investment Companies, Securities Act Release 
No. 7399, [1997 Transfer Binder] Fed. Sec. L. Rep. (CCH) 85,914, at 
89,363 (Feb. 27, 1997) [hereinaf ter . . . C . 1022 (1994). ERISA further 

aggregate financial data about the plan. Id. 1023; see also 
Donna L. DiBlase, Communication of Benefits, in I EMPLOYEE BENEFITS 
HANDBOOK ... Registration Form Used by Open-End Management Investment 
Companies, Securities Act Release No. 7398, [1997 Transfer Binder] 
Fed. Sec. L. Rep (CCH) 85,913, at 89,329 (Feb. 27, 1997) (proposing... 



...supra notes 46-52 and accompanying text. 



Companies, Securities Act Release No. 6479, [1983-1984 Transfer 
Binder] Fed. Sec. L. Rep. (CCH) 183,413, at 86,152-53 (Aug. 12, 1983... 
Investment Company Registration and Report Forms and Reporting 
Reguirements, Securities Act Release No. 5964, [1978 Transfer Fed. 
Sec. L. Rep. (CCH) 81,699, at 80,784 (Aug. 28,1978). When the... 

...124. See Consolidated Disclosure of Mutual Fund Expenses, Securities Act 
Release No. 6752, [1987-1988 Transfer Binder] Fed. Sec. L. Rep. 
(CCH) 84,216, at 88,981 (Feb. 1, 1988). 



125 . . . 



...See Registration Form For Closed-End Investment Companies, Securities 
Act Release No. 6842, [1989-1990 Transfer Binder] Fed. Sec. L. Rep. 

(CCH) 84,433, at 80,327 July 28, 1989) (proposing amendments); Registration 
Form for Closed-End Management Investment Companies, Securities Act Release 
No. 6967, [1992 Transfer Binder] Fed. Sec. L. Rep. (CCH) 85,063, at 
83,513 (Nov. 20, 1992) (adopting... 

...Disclosure of Mutual Fund Performance and Portfolio Managers, Securities 
Act Release No. 6988, [1992-1993 Transfer Binder] Fed. Sec. L. Rep. 
(CC) 85,123, at 83, 968-69 (Apr. 6, 19 93 ... School of Law). 

131. See Investment Company Institute (ICI), SEC No-Action Letter, 
[1996-1997 Transfer Binder] Fed. Sec. L. Rep. (CCH) 177,238, at 
77, 197 July 29, 1996) . 



132 . . . 



...their names suggest. See Investment Company Names, Investment Company 
Act Release No. 22,530, [1997 Transfer Binder] Fed. Sec. L. Rep. 
(CCH) 85,915, 



at 89,381 (Feb. 27, 1997). The... 
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...Staff at OMB, HUD, SBA, FDIC, Treasury, Veterans Affairs, and the 

Federal Credit Policy Working Group" worked closely with the GSA in 

the development of the contractor solicitation documents, 14 

plans for a contractor conference, and in the technical 

review of proposals from potential contractors. GSA makes PFA 

awards, and then all federal government agencies. ..In this case, Congress 

urged that USEC, a government corporation created in 1992, develop a 

plan to privatize the company. 

The financial side of the equation was a value of the corporation of 
more than $2 billion ... The primary tool to assist in consistency is the 
Design Book.zs 

Documentation like this transfers knowledge from advisor to advisor 
and saves the agency the cost of revisiting decisions made ... Electronic 
delivery facilitates information sharing within an agency, and makes later 
retrieval easier and more accessible to a broader audience of staff 

Quarterly Reports 

A report of results achieved... 
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Abstract: 



...for members threatens many of the gains achieved by MCOs in terms of 

steerage to contract providers and management of medical practice. 

To deal effectively with these changes and to achieve maximum efficiency 

group health purchasing, plan administrators need to constantly 

review and update cost management strategies. 



Text: 



...Care Quarterly, Vol. 5, No . 1 , Winter 1997). In response to c< 
demand for improved access to specialist physicians and physici; 
complaints about the administrative burden placed on them by ex: 

. . .processes, most major MCOs are moving away from traditional, 
HMO plans and toward open access network models, raising the 
prospect of cost increases as a result. Companies vary widely ii 



. . .The technical complexity of both health care services and the way thes 
services must be accessed if the patient is to qualify for coverage 
under his/her insurance policy has steadily.. . 

...and negotiate a reasonable level of profit for the MCO . These are 
essentially the same financial benefits plan sponsors have 
been seeking for years through self-funding of indemnity plans. 

Maintain a competitive smaller, or perhaps even more innovative MCOs. 

Transfer risk to MCOs. When MCOs propose to change the structure of 
a plan that has . . . 

. . .proposes or requires that a group move away from a gatekeeper plan to 
open access model, the MCO should guarantee the success of this 
change by offering a multiyear rate. . . 

. . .Medicare+ Choice PPO and POS Medicare options soon will be available f 
retirees. These open access models may make managed care more 
attractive for retirees and offer a more practical way. . . 

. . .have appropriate incentives to reduce manageable health risk and seek 
effective treatment; and have reasonable access to state-of-the-art 



. . . MAJOR MANAGED CARE ORGANIZATIONS ARE MOVING AWAY FROM TRADITIONAL, 
GATEKEEPER HMO PLANS AND TOWARD OPEN ACCESS NETWORK MODELS, RAISING 
THE PROSPECT OF COST INCREASES AS A RESULT. 



Health Premiums Rise. 
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Abstract: 

...lowering health care costs, it also has generated growing concern about 
the quality of and access to health care services. Shifting to 
pay-for-performance compensation programs, however, allows health plans... 



...instrumental in lowering healthcare costs, it also has generated growii 

concern about quality of and access to healthcare services. Shifting 

to pay-for-performance compensation programs, however, allows health plan: 

...control costs have not been balanced appropriately with incentives to 
improve the quality of and access to healthcare services. These 
stakeholders are demanding a renewed focus on "value." While the definitic 
of value varies significantly, stakeholders generally are seeking open, 
timely, and convenient access to physicians and services coupled 
with high-quality clinical outcomes. 

The current concerns associated with. . . 

...successful pay-for-performance program consists of four basic steps: 
selecting performance criteria, evaluating the financial impact, 
developing an effective communication plan, and implementing the 

SELECTING PERFORMANCE CRITERIA 

Ideally, performance targets should be defined transfer information 
to health plans. In this instance, health plans and providers need to 
develop collaborative. . . 

. . .impact upon the satisfaction of members who receive their healthcare 
services under a managed care plan. 

EVALUATING THE FINANCIAL IMPACT 

Once the performance cr 
measurement and weighti 

. . .To determine the payment differential among physicians in each of the 
different tiers, a health plan should perform a financial 
analysis by determining the expected performance of its participating 
physicians (eg, based on previous year s ... adopted in year 2. 
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Additionally, the pay-f or-perf ormance program and its outcomes should be 
reviewed every two years or on a schedule commensurate with the term 
of the contract between the medical group and the health 
plan. This review should focus on the program's financial impact, a 
comparison of the program criteria with... 
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Abstract: 

. . .individuals. Essentially, in exchange for a premium, a prepaid group 
legal plan typically offers members access to a panel of attorneys 
for designated legal services at no additional cost or at . . . 



Text: 

... IT WORKS 

Essentially, in exchange for apremium, a prepaid group legal plan typically 
offers members access to a panel of attorneys for designated legal 
services at no additional cost or at... 

...plan typically range from about $8 to $16 per month, depending on the 
size of group, the type of coverage (individual or family), and the 
range of services covered. Unless a plan provides only for telephone 
consultation, services typically covered include document 
review, will and estate planning, real estate matters, consumer 
protection, and family law matters. 

Different vendor s ... they want," said LegalWise's Mr. Schlaifer. "So the 
employer could pay for a minimum access plan and allow the employee 
to purchase a full comprehensive plan on top of that. . . 

. . .they've paid for it. 

According to vendors, general telephone consultation and/or office advice, 
document review, wills and estate planning, and real estate 
matters are the most frequently utilized benefits in a group legal 
plan. Some matters for which utilization seems to be increasing are 
adoptions and premarital. . . 

. . .the insurance or securities industries) who will discuss the issue with 
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the caller, and then send or fax a synopsis of the issue. Standard 
synopses are developed as new types of. . . 

...Financial planning services beyond the telephone consultation-f or 
example, retirement planning software, or a customized financial 
plan-are available at a discounted charge from Arthur Andersen, Mr. 
Brennan added. With the MetLife acquisition, Hyatt will be making available 
to plan members access to MetLife 's "Life Advice" service. According 
to Ms. Messett, through this service, members can... is looking to develop a 
relationship with an accounting or financial services company to add 
access to financial planning services. 

The focus at Legal Wise, Mr. Schlaifer said, is on increasing... 
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Public pension plans in the third millennium 

Third Quarter 1996 Length: 6 Pages 

Word Count: 2939 

Text: 

...10 Additionally, participants should receive annual individual benefit 
statements. Providing these materials to public plan participants is 
not cost prohibitive and only requires gathering and organizing readily 
available information. ERISA also requires participants to have easy 
access to plan documents and the most recent Form 5500 to 
review financial information. Plan documents 

should be made available for participant viewing; however, Form 

5500s are difficult to understand even for trained benefits professionals 

and certainly ... be accompanied by a proportional increase in staffing 

levels. 

Part 5-Enforcement 

ERISA Section 502 authorizes civil actions by participants or 
beneficiaries to recover benefits, to enforce rights defined by plan... 
these individuals are fully protected, they may still face retaliation in 
the form of lateral transfers or downgraded performance appraisals 
resulting in termination after a period of years. 
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Abstract: 

...expertise required for effective 
niches, or in public accounting, are 
domain of human resources . 



practice in traditional industry 
directly transferable to the 



Text: 

...expertise required for effective practice in traditional industry 
niches, or in public accounting, are directly transferable to the 
domain of human resources . 

Some of the skill transfers are obvious. The CPA is likely to be 
well-versed in liability estimates, financial reporting... 

...plans, postretirement benefits, and contingencies. Similarly, the CPA 
likely to be skilled in preparing financial statements, summary 
plan descriptions, regulatory filings and tax returns (Form 5500s) 
as needed for the pension plans, certain. . . 

. . .and future claims) under pension and benefit programs can be met with 
the organization's financial resources. 

* Evaluating the performance of plan administrators and assessing 
the financial strength of plan providers. 

* Completing periodic reviews of pensions and benefit programs to 
ensure that highly compensated individuals do not receive 
disproportionately better results. 

* Analyzing the basis for price changes upon rate renewals for insurance 
contracts and negotiating favorable terms for participants. 

* Reviewing benefit contracts from a financial and business 
perspective to identify potential risks, liabilities, unexpected cost 
ramifications or... Reform and Control Act of 1986 (requires that employer 
determine that a prospective employee is authorized, to work in the 

U.S.) . 

I am not suggesting that a CPA in the . . . 

...new developments, broaden organizational viewpoints or stimulate 
innovative thinking. Or, the outside consultant may have access to 
resources and information not available directly to the organization. 
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Abstract: 

. . .and 2. that due process has been denied "interested parties" because 
they were not allowed access to all financial information connected 
with the proposal and because cross-examination of Cigna officials. . . 



Text: 

...of the Dec. 28 hearing that a legal motion had been brought by variou 
"interested parties" seeking to delay any decision on the Cigna 
proposal by the department until all parties are given sufficient 
time to review all documents and question Cigna officials. A 
hearing on the motion is scheduled in the state's... 

...inadequate, and that due process has been denied "interested parties" 
because they were not allowed access to all financial information 
connected with the proposal and because cross-examination of Cigna 
officials . . . 

. . .to disclose to the press financial details it deemed important, while 
rejecting policyholder requests for access to similar information." 

Calling the Cigna plan a "massive fraud perpetrated on its policyholders 
and. . . 

. . .denied due process because they were not allowed full and complete 
disclosure of all pertinent financial documents concerning the 
plan. 

* The commissioner has a strong conflict of interest regarding the 
proceedings because she was employed. . . 

...Cigna's proposal, saying Cigna's move violates the state's insurance 
concerning the transfer of liabilities to unlicensed insurers (see 
NU, Dec. 25, page 1) . 
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Text: 

. . .health services. 

* Carveouts keep behavioral health entirely separate from the basic managed 
care plan. Treatment, reviews and case management are performed by 

mental health clinicians who work for or contract with the vendor, 
which often assumes some financial risk. 

* Hybrids, often offered by group practices, combine features of 
integrated plans and carveouts. Patients with complex or severe mental 
disorders . . . 

...evidence that it's high enough to attract experienced, accomplished 
practitioners. Find out if the plan offers providers 

financial incentives for limiting treatment, a common criticism of 
managed .. .integrated mental health services with a medical plan that 
offers one-stop shopping instead. 

2) Access: The way in which patients can enter the mental health 
system strongly influences the number.. . 

. . .for a substance abuse or mental health crisis is the only way to gain 
quick access to the system, fewer patients — and most of them 
seriously ill — are likely to get. . . 

. . .nurse reviewers often lead to further review by physicians, there should 
be an electronic record transfer system to assure prompt and 
informed decision making. 

Finally, review providers' schedules. Do they have... 

...the frequency depending on the clinical findings and the proposed 
treatment and discharge plan, to authorize a continuing stay. 
Outpatient review is commonly required before a plan approves more than 



. . .for patients with complex, lengthy or expensive chronic illnesses. Some 
plans use what they call access managers — they're usually primary 
care physicians in integrated plans and behavioral health nurses in . . . 

. . .match patients with providers or programs geared to their particular 
needs. Carveout plans often use access managers as gatekeepers who 
evaluate all treatment plans, discuss treatment options and make referrals 
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Word Count: 6569 

Text: 

...adaptation for organizational survival. (5) Also, the information 
technology environment is driving changes. Rapidly expanding access 
to information, personal computers, and electronic communications is 
dramatically changing the dimensions of time and. ..Office, congressional 
staff, and representatives from professional organizations and the private 
sector. Likewise, the budget team interviewed individually or 
through six focus groups more than 300 people knowledgeable about 
budgeting and program management. The team reviewed, problems 
and solutions offered from federal and non-federal employees. In addition, 
the team reviewed selected documents and/or met with 

experts from Australia, Canada, Great Britain, and New Zealand to learn... 

financial information steering group to develop and provide guidance in 

implementing an integrated budget and financial information 

strategic plan. Federal budgetary and financial information 

is frequently in disagreement; so, this is where integration must begin. 

Fully integrate budget... 

...cost accounting systems requirements. 

Increase the use of technology to streamline financial services. Electronic 
funds transfer should be used to pay and reimburse federal 
employees, make payments to state and local ... reports . Preparation of 
reports is expensive; what may be more useful and less expensive is 
access to information. 

Manage fixed assets investment for the long term. The federal government 

the new tools available for access, rapid communication, and data 
analysis can bring substantial gains in quality, utility, and efficiency. 

. . .budget and financial management recommendations are predicated on a 
vision of government operations where the access to, availability 
of, and ability to select and use information have been greatly enhanced, 
compressing . . . 

...do not just automate paper processes. They change forever old 
dimensional limitations of time, space, access, and communication. 

Networks irrevocably alter the nature of managerial authority and work. In 

58 
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a wired .. .product/service lines and activities. No layered, paper-driven, 
central control operation is capable of accessing, assimilating, 
synthesizing, communicating, reacting to, and integrating information in 
the old hierarchical way, with a. . . 

...and accountable in serving the public. This environment also provides 

the opportunity for Congress to access much more immediate and 

factual feedback about the accomplishment of performance objectives it sets 

...The financial management community has established FinanceNet, an 
electronic workspace where documents can be readily accessed, 
exposure drafts commented upon, promising practices exchanged, and news 
about financial matters quickly distributed. 

* OMB . . . 

...Printing Office, 1993. This report and all other reports of the National 

Performance Review are accessible over the Internet . For information 

and copies of National Performance Review reports, send a one line 

mail message to with the following text: 

<send npr catalog> or directly access the gopher at 

Americans Communicating Electronically: . 

3. Wildavsky, Aaron, Politics of... and more labeled under 

the libraries menu item on FedWorld, (703) 321-8020, or accessible 

through File Transfer Protocol to ftp.fedworld.gov. 

13. For a discussion of some of the issues in... 
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Text: 

. . .managed care bids? 

8. Are there physician practice management and managed care skills within 
your team? 

9. Are case management skills available? 

10. Do you have an effective utilization review/quality improvement 
program with appropriate reporting systems? 

11. Are staffing levels per adjusted occupied bed at or below your peer 
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12. Do you have up-to-date data available documenting market share, 
patient (ambulatory and inpatient) origin and other pertinent operational 
data for performance evaluation ... have a facilities master plan? If yes, 
does the facilities master plan: 

* Preserve site, allow access/egress and clearly identify patient 

* Allow for future expansion and parking? 

* Provide a user. . . 

...schedule consistent with your financial capabilities? 

30. Are you coordinating your business strategies, facilities master 
plan and financial strategies for the next three to five 

VII. GENERAL 

31. Is management, medical staff... 

...active participant in an accountable health plan or its equivalent? 
EVALUATION 

If you wish to send completed questionnaires to one of the Argus 
Associates partners, we'll be happy to call you to review the results. 
Send questionnaires to: James E. Bolinger, 400 Skokie Blvd., 
Northbrook, IL 60062 (708/56 4-9 880); or... 
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Text: 

. . .the mortgage firm being reviewed and schedules an on-site visit by an 
S&P team of two to four analysts. If the review has been 

requested by the mortgage firm, S&P also sends management an 

engagement letter and contract that detail the terms of the 

Depending upon S&P's familiarity with the firm and the complexity of 

...visit can range from one to three days. Before the on-site visit, 

60 
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S&P sends a list of information requirements and a proposed 
agenda to the firm (See sidebar) . 

After. . .year. Rankings are subject to change, and if S&P is not able to 
get access to sufficient information for surveillance review 
purposes, the ranking is withdrawn. 

METHODOLOGY 

S&P ' s ... this area requires good communication between secondary 
marketing and the loan production and underwriting departments, 
access to dealers and investors, adequate systems, and managers and 
staff that are skilled and knowledgeable... 

...of liquidity. Another key area to review is the company's options under 
stress, including access to various capital markets, affiliations 
with other entities and the ability to sell assets. 

Flexibility ... financial reports and audited financial statements for the 
past five years; 

* three-to five-year financial projection and business plan; 

* copies of recent audits, including Fannie Mae/Freddie Mac, uniform singl 
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Text: 

. . .have different investment goals depending on many factors, i 
participant demographics and the firm's financial status. 



. . .risk of large losses. According to the proposed regulations, 

participants must be allowed to make transfers among investment 

options at least every three months, although no specific diversification 

is mandated. This ... Indeed, as Chart 1 demonstrates, employees in all age 

brackets indicated a strong need to access their 401 (k) funds prior 

to retirement. The inescapable conclusion is that fixed income funds... 



.melt-down" in the insurance industry. Sponsors who move too rapidly to 
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divest themselves of contract holdings, may be placing an 
inappropriate burden on plan participants. 

* DO REVIEW YOUR GIC/BIC STRATEGY. The end of the calendar year or 
the plan year is an ideal time to review investment strategy and to 
revise goals and objectives. This may also be an appropriate time. . . 
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Recent Developments In Employee Benefits And Executive Compensation. 
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...19 74 ("ERISA"), to all affected employees. 

Definition of Major Terms under MHPAEA 

MHPAEA prohibits a plan from imposing financial 
requirements and treatment limitations on mental health and substance abuse 
coverage that are different than. . . 

...the network. Plan sponsors should be mindful of the depth of the 
equivalency requirement in reviewing insurance and/or administrative 
services contracts, as applicable. 

Exceptions to MHPAEA Coverage 

In addition to the exemption for small employers, MHPAEA exempts a 
group health plan from complying with the requirements if: 
the overall health care costs increase by. . . 

. . .any discretionary action with respect to the plan. 

The ERISA regulations require that employees have access to a 
wide range of investment providers and investments in order for the section 
403 . . . 

...be exempt from ERISA so long as the employee has the ability to exchange 
or transfer contracts or accounts to other service providers. In 
addition, the fees and expenses associated with such exchange or 
transfer must be disclosed to the participant in advance. 

Comment: To the extent a small employer... 
. . .rescinded the RIF offer because it had identified Sargent as an employee 
who would be transferred to the buyer of the assets. Sargent 
resigned anyway and filed a claim for severance. . . 
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-UN: Assembly special session on countering world drug problem together 
concludes at Headquarters 

June 11 , 1998 

Word Count: 4143 Line Count: 00354 
Text: 

...together the international community can launch a new period in 
countering the drug problem and send a strong positive message that 
the United Nations is capable of successfully tackling one of... 

...International Drug Control Programme. The Assembly also took note of the 

report of the expert group convened to review and strengthen 

the United Nations machinery for international drug control ( 

document A/S-20/2) . The 13-member expert group stressed that 

the effectiveness of the UNDCP should be enhanced through institutional 

changes and improvements. . . 

. . .many transit countries are vulnerable, and those States require 
financial and technical assistance to deny access to heavily armed 
traffickers. Alternative development programmes should incorporate 
provisions that address the situation of... 

. . .most developing countries, many of which were grappling with the 

crops and fair trade, most of the millions of people involved in... 

...as those of specific population groups, with special attention paid to 
youth. Programmes should be accessible to those groups most at risk, 
taking into account differences in gender, culture and education... 
. . .cooperation — recommends that States take action in the following seven 
areas: extradition; mutual legal assistance; transfer of 

proceedings; other forms of cooperation and training; controlled delivery; 
illicit traffic by sea; and... 

...asked to consider entering into agreements with other States that have 
matters and to develop or expand programmes for the exchange... 
...crime. States were also urged to establish a financial and regulatory 
financial systems . The Action Plan on international 

cooperation on the eradication of illicit drug crops and on alternative 
development, Part . . . 
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UN: Special session of assembly on world drug problem to meet at 
Headquarters, 8 - 10 June 



June 8 , 1998 

Word Count: 4361 Line Count: 00376 



. . .the Assembly will consider other main areas of judicial cooperation 
including, extradition, mutual legal assistance, transfer of 
criminal proceedings, and illicit traffic by sea. 
The high-level general debate will be... 

...of the international drug control regime, the Assembly will consider the 
report of the expert group convened to review the UNDCP and 

to strengthen the United Nations machinery for international drug control ( 
document A/S-20/2) . The 13-member expert group stressed that 
the effectiveness of the UNDCP should be enhanced through institutional 
changes and improvements. . . 

. . . as those of specific population groups, with special attention paid to 
youth. Programmes should be accessible to those groups most at risk, 
taking into account differences in gender, culture and education. . . 

. . .of abuse of ATS. 

Accurate information on ATS, the draft goes on, has now become 
accessible to a large population through modern technology. The text 
advocates the positive use of information... 

...cooperation — recommends that States take action in the following seven 
areas: extradition; mutual legal assistance; transfer of 

proceedings; other forms of cooperation and training; controlled delivery; 
illicit traffic by sea; and... 

. . .be maximized. 

The text recommends that States make available information on their 
experiences in the transfer of proceedings to other interested 
States. States should also consider entering into agreements with other 
States that have similar legal systems to transfer or receive 
proceedings in criminal matters. They should also develop or expand 
programmes for the. . . 



regime to deny criminals access to 
financial systems. 

The action plan on internatior 
of illicit drug crops and on alter: 



3 establish a financial and regulatory 
national and international 

lal cooperation on the eradication 
lative development, Part. . . 
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July ,1998 

Word Count: 2446 Line Count: 00224 

. . .control costs have not been balanced appropriately with incentives to 
improve the quality of and access to healthcare services. These 
stakeholders are demanding a renewed focus on "value." While the definition 
of value varies significantly, stakeholders generally are seeking open, 
timely, and convenient access to physicians and services coupled 
with high-quality clinical outcomes. 

...successful pay-f or-per f ormance program consists of four basic steps: 
selecting performance criteria, evaluating the financial impact, 
developing an effective communication plan, and implementing the 

SELECTING PERFORMANCE CRITERIA 

Ideally, performance targets should be defined... 

...CRITERIA FOR PHYSICIANS AND HEALTH PLANS 
Criterion Meaurement Tool 
Physician : 

Primary care physician voluntary Voluntary transfer 

rates rates/1,000 members per year 

Physician-specify grievance Incoming complaints/1, 000 

...system is complicated by the various data-collection and submission 
systems that providers use to transfer information to health plans. 
In this instance, health plans and providers need to develop collaborative 
. . .impact upon the satisfaction of members who receive their healthcare 
services under a managed care plan. 

EVALUATING THE FINANCIAL IMPACT 

Once the performance criteria have been identified and the appropriate 
measurement and weighting methods . . . 

. . .To determine the payment differential among physicians in each of the 
different tiers, a health plan should perform a financial 
analysis by determining the expected performance of its participating 
physicians (eg, based on previous year s ... adopted in year 2. 

Additionally, the pay-f or-per f ormance program and its outcomes should 
be reviewed every two years or on a schedule commensurate with the 
term of the contract between the medical group and the health 
plan. This review should focus on the program's financial impact, a 
comparison of the program criteria with. . . 
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...weaknesses in existing plans, and quantified the inherent risk 
associated with the failure to properly plan for disruption, the 
financial manager can now move to "fill in the gaps" that exist in 
the organization's. . . 

. . .the facility's standards. 

4. Establish target dates for the submission of each departmental 

plan. 

Document the plan. The business continuity plan, once complete, 
must be fully documented and distributed to key officers, the 
institution's insurance carrier, external auditors, and other interested 

1. Review the plan with the organization's top management 
team to gain its approval. When appropriate, the plan should be 
submitted for examination by the... 

...specific plans. 

4. Celebrate the initial completion of the plan, and subsequent 
updates to the plan. 

The financial manager's role 

The financial manager has a dual role in the business continuity 

. . .Ensure that the cost of planning are commensurate with the risk involve 
in failing to plan. This is where the specific financial 

talents of the manager can be applied. The financial manager is in a uniqu 
position ... site storage of historical financial information, year-to-date 
financial information, and copies of key financial documents. The 
plan should also address the financial impact of a disaster, 
including increased overtime pay, decreased productivity due to the 
reliance of . . . 

...of the previous payroll, with a reconciliation of underpayments and 
overpayments to be made when access to the system is restored. If 
the payroll requirements of the organization are handled by... 

...be developed with regards to off-site storage of the permanent medical 
record, with periodic transfer of current information and data. 

Materials management. The continuity plan for this department should 
include . . . 

...suppression systems. 

* Establish information control systems, including security policies 

information based upon a need-to-know basis, and control of physical 
access computer hardware. 

Preparation for a disaster 

* Establish routines for regular backup of data information, 
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...the mortgage firm being reviewed and schedules an on-site visit by an 
S&P team of two to four analysts. If the review has been 
requested by the mortgage firm, S&P also sends management an 
engagement letter and contract that detail the terms of the 

Depending upon S&P's familiarity with the firm and the complexity 

...visit can range from one to three days. Before the on-site visit, 
S&P sends a list of information requirements and a proposed 
agenda to the firm (See sidebar). 

After.. .year. Rankings are subject to change, and if S&P is not 
able to get access to sufficient information for surveillance review 
purposes, the ranking is withdrawn. 

Methodology 

S&P's.. .this area requires good communication between secondary 
marketing and the loan production and underwriting departments, 
access to dealers and investors, adequate systems, and managers and 
staff that are skilled and knowledgeable... 

...of liquidity. Another key area to review is the company's options under 
stress, including access to various capital markets, affiliations 
with other entities and the ability to sell assets. 
Flexibility. . .financial 

reports an audited financial statements for the past five 
years; * three-to five-year financial projection and business 
plan; * copies of recent audits, including Fannie Mae/Freddie 
Mac, uniform single audit report; * copies of. . . 
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...California. According to Lipson, "During the selection process, a lot of 
the focus was on financial aspects of the program and plan 
design. The company was also concerned about the accessibility of the 
network's physicians. Sears... look at medical records or physician 
credentialing files. 

Before making on-site visits, the Mercer team spent a week 
examining Prudential's documents. This included a review of 
quality and utilization management plans and policies, materials on the 
physician credentialing program, provider contracts, various flow 
charts, and resumes of Prudential's management staff to assess the quality 
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...the network's reappointment process, checking physician's credentials, 
and verifying that the network had access to notice by state medical 
boards regarding disciplinary action taken against doctors. 
Due to sheer . . . 

...to find out how they handle precertif ication of elective 
hospitalizations and outpatient procedures, how they authorize 
member referals from primary care to specialty physicians, and ...local 
networks to an employer's national account team, and links local networks 
to allow access to a traveling member's medical records. 
The audit report 

The Mercer consultants wrote a report on their findings and sent it 
to Prudential for a factual review before sending it to Sears and 
Marriott. Both companies, Mercer and Prudential, met in Los Angeles in... 
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...have used deceptive marketing practices to sign up Medicare members or 
to get them to transfer their HMO membership. 

Some HMOs illegally try to screen out less healthy and high-risk... 

...doing something right,' says Ronald Hurst, executive vice-president of 
the American Medical Care and Review Association (AMCRA) , 
Washington, DC. AMCRA and GHAA are trade groups. 

Hurst notes that the cream-skimming charge is particularly ludicrous 
given the number of HMOs that have dropped their risk contracts due 
to inadequate payment rates and the recent bankruptcy filing by United 
Health Plan, Los Angeles. United attributed its financial 

troubles to problems with its Medicare enrollees and high utilization amonc 
a medically underserved population... 

...s findings are preliminary and that they underscore the need for 
systematic data collection regarding access, quality of care, and 
marketing efforts among Medicare HMOs and CMPs . 
HCFA's unhappy, too... 
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. . .how to do it and to see how it might fit into a long-term 
financial plan. We also touched on the use of voice 

classified ads by System Integrators and DuPont. . .for large retailers and 
ad agencies. Especially if companies like Intergraph and Scitex automate 
the sending process. 

Who picks up the tab? Once we figure out how much should be paid.. . 
reigns supreme. Every advertiser dials in at 9 p.m. on Thursday night, each 
one sending the largest, most corrupt PostScript files anyone has 

Under this scenario, almost... 

...s pricing strategy is to have the advertiser pay a small, $25 fee for 
the sending software, while the newspapers pay $200 for the 

receiving software, which is more sophisticated. Then... for example, a car 
dealer in Dallas who uses an Amiga computer to build ads. 

Sending a document. The first requirement is to distribute the 
documents and all of the necessary. . . 

. . .version using a byte-by-byte compare routine. If it doesn't match, 
Trapeze automatically sends a new copy of the document. 
The user selects an address of a machine or... 

. . .chooses a document and starts the operation. Trapeze creates a package, 
compresses the data and sends the document to the remote station. 
But the impressive feature begins when transmission of the. . . 

. . .to take. In the meantime, though, using the basic Acrobat capabilities 
is advantageous as the transfer mechanism reduces dramatically the 
turnaround cycle for corrections. When live conferencing is added, Acrobat 
will. . . 

...time, but that doesn't diminish the current value of Trapeze. 

After the meeting ends, participants can continue working as 
single users, making additional notes in the file and saving the entire 
session as a document to be accessed later. The system 

records who participated in the meeting, whatever annotations were made and 
what documents were reviewed. This file can be sent for 
viewing by someone else. 

Trapeze is a cross-platform. . .it number is automatically assigned to 
each ad insertion) . The it number is used to access the ad in the AP 
server at the newspaper end. 

A description of the ad, an insertion or run date, send date, 
sizing and color information, and special instructions are included in the 
first release of... 

. . .The file server will be connected to an Ethernet connection and, in most 
cases, have access to a laser printer. The waybill and a small 
viewfile are printed when the ad... 

...hours at the bottom of an advertisement. Using opi features, this could 
be accomplished by sending the ad with calls to a local address 
strip that resides on the server. 

Backup. . .but has been put off until fall. 

DataFlow logs the events for all page elements, sending the 
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information to ViewFlow to display the status using color coding. 
Double-clicking on an element accesses more detailed status 
information for that element. 

As we noted in reviewing the Seybold Seminars... 

. . .Navigator function to view the database in specified ways. Essentially, 
the views represent queries that access the same data in various 
methods . 

Based on user log-ons, Navigator can be conf igured ... Multi-Ad 

accessed from the client software. Offline events can be tracked 
using a copy of the client. . . 

. . .notification hierarchy and can be linked to almost any voice-mail, 
paging or other system accessible by modem. 

Two new installations for MCT AdFax 

Mission Critical Technologies announced two new installations... 
. . .automated procedures are finished, an operator can fill in an ad's 
header information and send the ad to an Atex system for h&j and 
pricing. The information comes back. . . 

. . .time stamp on the fax document. Many newspapers have problems with 
duplicate ads because customers send in the same ad twice. If a 
customer calls and asks if the ad is... 



. . .to pull ads from Compuserve automatically, put an ad insertion header 

into the ad system, send the eps file into the production database 

and file the ad into the running ad.. .concepts. First, a newspaper's 

subscribers will download the entire day's newspaper and have access 

to it locally, with full-text searching functions. Second, it will provide 

considerable flexibility in... 

...Services. News content will be provided by the newspaper. (At Nexpo, 

Lookahead didn't demonstrate accessing news stories, but we were 

told that this feature is now ready, as is the ... special Sunday items, such 

Access. Each day, a newspaper's subscribers will download the 
entire contents of that day's. . . 

. . .be pestered with advertising material relating to tastes and interests 
presumed from the dial-in access. 

One disadvantage is the time it will take to download the entire 
database. However, Lookahead ... standard grid schedule. Users can modify the 
display and double-click on individual items to access greater 
detail. Each cell can be expanded to up to three lines for displaying more 
. . .image database, located in Fairbanks, VA, operates on a Sun server over 
Ethernet and is accessible 24 hours a day, seven days a week. Nearly 
20,000 new images are added. . .from companies across the nation are also 
provided . 

Another feature, called Job Search, provides quick access to 
job opportunities by city and state. It also supplies information about 
niche and emerging. . . 

AFP is also making its image service available in English. It provides 
access to AFP news images, charts and graphs designed in FreeHand. 

Auto-Graf ica stores, retrieves news. . .ascii text is retrieved. The 
user must press a button on the tool bar to access the image file. 
When the image file is found, the user can page through the... 



...allows you to build a Quark Library of low-resolution images for 
drag-and-drop access onto the Xpress page. Keyword searching on 
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fields such as file, type, class, subclass and... Using the probabilistic 
criteria of excellent, high, etc., the operator can ask the system to 
send an alert when excellent or high-probability hits are found. The 
alert can be a. . . 



. . .comprises five different newspapers. A host service, with a central 
database and isdn and Internet access, has been set up in Germany. 
The first fully electronic magazine has also been launched there. It 
features access to full-text pages and pictures and offers video 

DC plans to open a... But another feature, called Linking, allows the 
same bookmarking to be seen by all who access the image. 

The system provides password protection in addition to the security 
built into the... held either as hard copy or as microfilm. These items can 
be cataloged and then accessed by a newspaper's editorial and 
library staffs. 

The system compresses data at a high... 

. . .At ex will distribute Nexis NewsView, Nexis PhotoView and NewsView 
Connections library software. While the contract authorizes 
worldwide distribution, Atex will focus initially on North America. 

NewsView is a pc-based electronic ... baud, or $13 per hour at 14,400 
baud via toll-free number. In Canada, access at 14,400 baud via 
toll-free number costs $.45 per minute. International rates range... 

...a NewsCom server in the U.S. (up to 14,400 baud) . The type of 
access varies, depending on the country. 

NewsCom Communication Solutions, 2801 Ponce de Leon Blvd., Suite 1050 



...for distribution on the Internet. 

Explorer. PressLink also introduced PressLink Explorer, a management 
tool for accessing feeds and archived data. Explorer features a 
user-friendly graphical interface that simplifies the process. . .demand 
searching . 

Explorer can be used in conjunction with PressLink 2000 online 
software to allow access to online services as well as allow 
information providers to drop items into PressLink. 

PressLink . . . 



...into a newspaper. Running on pes under dos, they allow for newswire 
capture; bidirectional remote access of text and graphics between 
sites; group communications; file protocol conversion; and transmission 
timing. 

Its . . . 



...of text items without exiting standard word processors; archival into an 
indexed database; and remote access with unattended reception of 
text and graphics files from remote reporters. 

Toltech introduced Wire f or ... current status in moving to a 
client-server architecture with SaveLink, its Windows package to 
access the Save database. It also announced a strategic alliance 
with Harris to develop new media... 

...attempt to integrate graphics into the Save library system. The first 
product demonstrated, called ImageLink, accesses a MultiMedia 
database at Harris's XP21 Page Server. The initial goal is to link... 

...Harris will help in doing similarly with other vendors. 

SaveLink, a new communications module to access the Save 
Library System, now supports Windows clients. Users can access a 
SaveLink client software application running on the server for retrieval. 



Save-201 0-04-25_083740 



The new client software . . . 

. . .the Internet or America Online (AOL) . Putting Save on AOL or the 
Internet gives users access to more than 50 newspapers. 

SaveLink will be released this summer after more than a ... Photoshop 

(similarly to the NC2000) . You can also select an image from the camera and 
transfer it directly to Photoshop for immediate editing. The naming 
scheme is automatic and sequential. So... one encounters a fatal error, it 
halts any attempt to output to that unit and sends the job to 
another imager, provided it is permitted. Similarly, if one runs out of 
paper or film, the monitor sends jobs to another one. 

Page-pairing software (to output pages as printer spreads) is 
available ... is attractive, providing good, convenient functionality. Queues 
for spooling, rasterization, etc., are set up and accessed with 
drag-and-drop functions. Queues and jobs have their own priorities, which 
are added. . . 

. . .signals concerning problems with imaging material can be shown on the 
Output Manager at the sending site. 

Output Manager. Output Manager, Triple-I's output control system 
incorporating opi server functionality ... into a folder for one site or a 
group of sites. An nt server automatically sends the pages to the 
target remote printing plants. 

At the remote sites, files are sorted. . . 

...or a tiff file moved into the queue for output by the facsimile output 

Sending files is also done with queues . By looking at certain 
attributes, files hitting a "send" directory are routed to a site or 
groups of sites using various priorities. Each remote. . . 

. . .publication with an associated priority level and a list of users and 
groups that are authorized to send to that site. Each 

category has its own call schedule based on the publication schedule. .. 

. . .Fax product line. 

Konica develops dry-powder RA process 

Konica Imaging announced an improved rapid-access processing 
system, called System Sahara, that uses dry powders rather than liquid 
chemicals. The film... 

. . .claims that it has a low developer replenishment rate — about 50% less 

than standard rapid-access replenishment rates. An automatic, 

magnetic stirring unit is claimed to reduce noise and mixing time. . .system 

was imminent. It will provide faster Ethernet using 100BaseT cards, 

multiple processors, higher data transfer rates, and multiple rips 

in the same cabinet. Development is being done by the company .. .verified 

that the file will be rasterized correctly. 

Most customers install systems at both the send site and the 
receive site. It costs $60,000 for the two systems, including hardware... 
the client to supply textual information for each image. AGT then scans the 
bar to access an image and input the text . The completed archive is 
then given to the client ... Daily News, the system scans more than 500 film 
images per hour and makes them accessible to photo editors. 

Arris Imagician speeds Macintosh 

Arris Systems (which is not "Harris" as spoken ... using Faxcast 
proprietary software. 

The information is then distributed by local broadcast to Faxcast 
receivers authorized to receive a particular document. All 
transmitted files are encrypted using proprietary algorithms. 

This Windows ... hardware vendors for isdn equipment, such as Adtrans 
and International Transware . Business Link is an authorized 
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consultant for SoftArc's FirstClass bbs software, used in many booths at 
the show, including. . . 

...with Mac and Windows workstations. Its EuroWorks fonts, which feature a 
keyboard driver for faster access to special characters, supports 
accented characters and various Eastern and Western languages. 
It also features... 



Descriptors: ...Database Access Software... 
Named Persons: 

Trade Names: ...PressLink Explorer (Database access software... 
Operating Platform: 
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...Carroll St., Suite 500, Madison, WI 53703, 800-3 51-050 0; in Wis., 
608-257-3300. 

TEAM-EDITING 

SOFTWARE 

DocuForum communications software lets an editing team 
review, revise, and distribute a document, no matter where 
the team members are. Editors can use a telephone and modem to 
access the document within a computer and make margin notes, 
suggest changes, give approval, or print the document... 

. . . 914-496-9184 

RETIREMENT-PLANNING 
SOFTWARE 

Capital Accumulation Analysis (CAA) is a program to help 
financial advisers plan retirement financial goals and 

objectives for their clients. It allows 75- ...any telephone handset. It's 
compatible with all Group II and III facsimile machines for sending 
and receiving information and fits inside a desk drawer. It costs $1,495. 
The Data. . . 
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Abstract: 

The demand for government agencies to improve performance has never been 
more intense. In the face of declining financial performance, burgeoning 
portfolios of delinquent debt, and extended holding periods for disposition 

sector-level performance from all agencies, and at a time when agencies 
have fewer staff and diminished budget resources. The Treasury Department 
recognizes the urgent need to provide financial consulting services 
government-wide; the Office of Management and Budget is coordinating 
initiatives that crosscut several agencies; and President Clinton's 
administration is encouraging federal credit agencies to hire financial 
advisors. The Program Financial Advisor has been created to assist 
agencies in improving their financial and public purpose performance. 



Text: 

Headnote : 

The demand for government agencies to improve performance has never been 
more intense. In the face of declining financial performance, burgeoning 
portfolios of delinquent debt, and extended holding periods for disposition 

sector-level performance from all agencies, and at a time when agencies 
have fewer staff and diminished budget resources. The Department of 
Treasury recognizes the urgent need to provide financial consulting 
services government-wide; ' the Office of Management and Budget is 
coordinating initiatives that crosscut several agencies; and President 
Clinton's Administration is encouraging federal credit agencies to hire 
financial advisors. To assist agencies in improving their financial and 
public purpose performance, the Program Financial Advisor has been created. 
The engagement of a Program Financial Advisor requires proper oversight and 
an alignment of the desired results with financial incentives. Lack of 
attention to these critical items at the outset almost certainly guarantees 
failure . 

I. MAXIMIZING FINANCIAL AND PUBLIC PURPOSE RESULTS 
A. Background: How Did We Get Here? 

Federal government programs are created to address a public purpose, such 
as providing services that are otherwise unavailable to the public or in 
underserved markets. These purposes, necessarily diverse, may include 
building affordable housing, developing new businesses, or assisting 
beginning farmers, for example. Each program is accompanied by an 
organization and an infrastructure designed to deliver the services. 
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We have created a trillion-dollar federal government credit program through 
a myriad of direct and guaranteed loan programs (see Exhibit 1) . Counting 
all government insurance, we have a $6 trillion credit program. 

With lending activity come loan defaults and related dispositions of 
collateral. As of fiscal year-end 1997, more than $216 billion in loans was 
owed to the federal government, and more than $3 7 billion of that was 
delinquent (after write-offs of more than $6 billion in 1997 alone) .2 
Federal government guarantees of other lenders' loans exceeded $782 
billion. There are also nontax non-loan receivables due the government of 
more than $42 billion, of which almost $15 billion is delinquent. The loans 
owed the government, non-tax non-loan receivables, and government 
guarantees represent a total credit exposure of $1,042 trillion with 
delinquencies of $52 billion. 

Apart from any debate about achievement of public purposes, there is no 
doubt that these credit portfolios have created huge financial 
organizations at agencies that were not designed for these activities . The 
demands have stretched the agencies' staffing and systems beyond any 
capacity that was ever envisioned. 3 This financial dilemma has the 
attention of Congress, the Office of Management and Budget (OMB), the U.S. 
Treasury, and many agency Inspector Generals. 

In the Government-wide Performance Plan for FY 1999,4 the Administration 
identifies as top priorities: 

Improved loan portfolio management. 

Improved debt collection. 

Improved loan management servicing, portfolio tracking, and credit 
budgeting of international credit programs. 

Increased use of performance-based service contracting. The traditional 
contracting mechanisms would have agencies hire contractors for specific 
projects or transactions. Such a process fails to recognize the impact that 
an individual agency action can have on another and places the entire 
burden of addressing possible repercussions throughout the agency on the 
government official. The Program Financial Advisor (PFA) by contrast 

the whole picture as well as the parts." The PFA is charged with examining 
both financial and public purpose objectives across an agency. 

(Table Omitted) 

Captioned as: Exhibit 1. 

Bw The Environment: "More with Less" 

The 1990s have brought about a wave of legislation to make the government 
more accountable for its results. 6 Agencies are now required to justify 
their very existence to Congress, the taxpayers, and all other 
stakeholders. Preparation of annual strategic and performance plans is 
increasingly standard fare (see Exhibit 2). Balanced budgets, 
performance-based management, and other outcome-driven measures are 
becoming commonplace, With significantly smaller staff and calls to 
reinvent policies and procedures, federal agencies are increasingly relying 
on the private sector to assist with their complex challenge: how to 
maximize both financial and public purpose results. 

Agencies have a long history of engaging private sector advisors for 
discrete projects in individual departments Advisors have generally been 



Save-201 0-04-25_083740 



engaged to assist in achieving either financial or public policy results, 
but seldom both at the same time. Advisors' recommendations in these 
circumstances may be limited, without the benefit of other departmental 
perspectives or knowledge about potential program impacts. The result may 
be differing, perhaps conflicting, solutions and a discontinuity between 
financial and public policy objectives 

Government agencies, by their very nature, have a public purpose. Key to 
achieving that public purpose is careful and effective financial 
management. An agency that cannot manage its financial resources may not 
have the trust of Congress to continue pursuing its public purpose . 7 
Agencies that can use the results of their financial activities may, on the 
other hand, generate even more funds for pursuit of their public purpose. 
"The law simply requires that we chart a course for every endeavor that we 
take the people's money for, see how well we are doing, stop the things 
that don't work, and never stop improving the things that we think are 
worth investing in." President William J. Clinton on signing the Government 
Performance and Results Act, August 3, 1993. 

Many agencies have developed and implemented programs, and received their 
funding, along departmental lines. Such an approach has led to program 
implementation in a vacuum-the exact opposite of a system thinking 
approach. An agency may have, for example, one department providing 
multifamily housing units and another department providing rental 
assistance to low-income tenants. Without coordination, the two departments 
can undertake activities that may work at cross-purposes. Within and 
between most agencies there is no user-friendly process to address overlaps 
or inconsistencies and still achieve individual department and program 
objectives. At best, this leads to duplication, fragmentation, and 
inefficient use of financial and human resources. 

(Table Omitted) 

Captioned as: Exhibit 2. 

The PFA is one way to bring private sector thinking into this government 
agency. The PFA can be the government agency's advisor who cuts across the 
department boundaries and shares the agency's central goals. In federal 
credit agencies, the PFA's scope would be centered around the credit 
portfolio, including loan origination, management, and sale of assets. Now 
the agency has private sector resources that are driven not only by 
financial results but also by public purpose objectives. Success for the 
PFA means success for the agency. The PFA assists the agency in finding 
that oftenelusive but ever pursued balance among competing objectives. 

In addition to balancing objectives, the PFA assists in evaluating 
financial impacts across the agency-again the systems thinking approach in 
practice. An initiative that may produce a positive impact in one program 
will now be considered in light of its impact on other programs. 
An example of this is a 1996 sale at the U.S. Department of Housing and 
Urban Development (HUD) . A recommended change in sales terms was estimated 
to raise the proceeds from an upcoming sale by up to $9 million. At issue 
was a policy decision on the renewal of government subsidy contracts. These 
subsidies are intended to support the Department's objectives of providing 
rental housing to low-income tenants. A decision not to renew the subsidy 
contracts would allow rents to increase to market, thereby enhancing the 
value of the assets. A crosscutting assessment, however, led to the 
conclusion that nonrenewal would have a negative impact on another program 
of tens of millions of dollars, apart from its potential impact on the 
public purpose objective. From the perspective of the sales program itself, 
the recommendation appeared sound; only an analysis of the crosscutting 
impact made it equally clear that the program change should not be 
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approved . 

In another example, the U.S. Small Business Administration (SBA) plans to 
engage a PFA8 to ensure a full examination of the effects of a multibillion 
dollar asset sales program. Key issues include the impact of sales proceeds 
on future originations, freeing up asset servicing staff for other roles in 
the agency, post-sale loan servicing, and protecting the public purpose 
served by the programs, including the development of new businesses and 
assistance to victims of natural disasters. 

A crosscutting assessment is also used by OMB in the Budget of the United 
States for Fiscal 1999. The Analytical Perspectives includes guiding 
principles for all credit agencies in program justification, design, 
operations, and monitoring. 9 The National Performance Review highlights the 
vital need to coordinate crosscutting activities within and across 
agencies. To restore Americans' trust in their government "will require the 
complete transformation of how agencies work."'o 

(Table Omitted) 

Captioned as: Exhibit 3. 

C. Experience with the PFA 

HUD established the PFA role in 1996. Its private sector contractor, who 
provided program financial advisory services, was called the Crosscutting 
Financial Advisor. The Department directed its advisor to focus on the 
financial resources and programmatic functions of the Federal Housing 
Administration (FHA) . While the federal government has traditionally 
engaged a financial advisor for a particular sale or group of sales, HUD 
had earlier engaged a financial advisor to examine the entire HUD-held" 
portfolio of single-family, multifamily, and other mortgages to determine 
the sales strategy that would maximize results. This is a classic PFA task, 
and by many accounts in and out of government, the sales program was a 
resounding success. 11 

In the 1996 engagement, HUD ' s PFA analyzed data from the larger insured 
portfolio and advised HUD on performance issues (see Exhibit 3) . The 
advisor completed various program evaluations, studied departmental 
strategic plans and action steps to highlight inconsistencies, and assisted 
in program reengineer ing . The PFA was also active in each loan sales event, 
ensuring coherence with program objectives and incorporation of lessons 

achieved on a transaction-bytransaction or project-by-project basis. 

In May 1998, the General Services Administration (GSA) conducted a 
solicitation of PFAs to be used by federal agencies government-wide. While 
the scope of these services is consistent with the approach started at HUD, 
it has been enhanced and broadened from the lessons learned there. The GSA 
began the contracting process in the summer of 1997. Staff at OMB, HUD, 
SBA, FDIC, Treasury, Veterans Affairs, and the Federal Credit Policy 
Working Group" worked closely with the GSA in the development of the 
contractor solicitation documents, 14 plans for a 
contractor conference, and in the technical review of 

proposals from potential contractors. GSA makes PFA awards, and then all 
federal government agencies can design and compete specific task orders 
from a qualified pool of advisors. 

II. BRIDGING THE FINANCIAL GAP BETWEEN THE GOVERNMENT AND THE PRIVATE 
SECTOR 

Similar credit programs in the government and the private sector will 
almost always produce different results. The private sector will usually 
obtain better financial results, with little if any interest in or 
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quantifiable measure of its public impact. This is because: (1) the 
government's practices are generally burdened with requirements that delay 
or prohibit actions that can be undertaken by the private sector, (2) the 
federal credit programs have a public purpose that must be balanced with 
the financial objectives, and (3) the private sector has the flexibility 
and incentive to assure that staff compensation matches the achievement of 
certain results. As a result, the two outlooks differ markedly. 

For example, staff at a government credit agency are usually attracted by 
the agency's public purpose, whether to provide affordable housing, 
opportunities for new businesses and beginning farmers, or assistance to 
disaster victims. When there are defaults on loans, this staff may now be 
in the business of collecting loans, not delivering services. A private 
sector loan servicer, on the other hand, hires staff specifically to 
collect loans. 

The late 1990s have brought a redefined focus on the public purpose served 
by federal agencies :1s 

What is the public purpose? 
How much does it cost? 

What are the desired results? 

Are the desired results being achieved? 

How can we deliver services in concert with other agencies that share our 



Just as the stockholder in a company wants to know about the financial 
performance of the firm, Congress and the taxpayers are asking about 
government's performance . 16 The PFA can be instrumental in working with 
agency staff to evaluate how private sector ef f iciencies-the "best 
practices"- might be adapted to an agency's environment to improve results. 

The PFA can assist in roles outside the credit agency. The recent 
controversy over privatization of the United States Enrichment Corporation 
(USEC) is a case in point. 17 USEC is the world leader in the production and 
sale of uranium fuel enrichment services for commercial nuclear power 
plants in 14 countries including the United States. '8 In this case, 
Congress urged that USEC, a government corporation created in 1992, develop 
a plan to privatize the company. 

The financial side of the equation was a value of the corporation of 
more than $2 billion. The public policy debate was whether the 
privatization would negatively impact the United States' commitment to 
purchase uranium from Russia, and, if so, whether this would increase the 
chances of this "excess" uranium ending up in unfriendly hands. 19 A PFA can 
assist in the evaluation to support the agency's decision, considering all 
factors, and quantifying the trade-offs. 

III. THE PFA'S ROLE IN FINANCIAL REENGINEERING 

The scope of work for the PFA will be tailored to each agency's 
specifications." Credit agencies should consider engaging a PFA for five 
broad functions: 



2. Monitor the credit portfolio and the agency's environment (including 
market, legislative, technological, and government environments). 
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3. Evaluate policies and procedures for reengineer ing opportunities. 

4. Analyze the credit portfolio and inform decision-makers on performance 



and public purpose objectives. 

These roles are depicted graphically in Exhibit 4. 

A. Design and Oversee Transactions and Reengineered Programs 

The PFA should be engaged at the outset of a new initiative or program. For 
the credit agency, this is when the agency decides to explore portfolio 
management or asset sales as another tool in managing its credit exposure. 
The PFA then has the opportunity to study the loan programs, enabling 
legislation, constituents' views, information systems, collection 
practices, and budget and credit reform21 issues to form a solid 
understanding of the agency's performance issues and public purpose 
objectives, before undertaking a specific activity. 

The PFA should then begin an evaluation of the credit portfolio. The 
emphasis will likely be on the agencyowned assets, but an agency's insured 
or guaranteed portfolio should also be a part of the review. In systems 
thinking, the relationship of all the component parts of the portfolio 
needs to be understood. The PFA must understand how sales of agency-owned 
assets could impact the insured or guaranteed portfolio. 

The most obvious impact is financial-how the sales will impact the subsidy 
rate22 for new loan originations. If loan sales proceeds are less than is 
generally collected on the loans, the amount of new direct loans or 
guarantees that could be made could be jeopardized. 

(Illustration Omitted) 

Captioned as: Exhibit 4. 

There is also an obvious public policy issue-how the sales will impact 
communities and constituencies that the loan programs are designed to 
assist. For example, standard practice might produce a certain set of sales 
alternatives for small-balance, 4% interest SBA loans. However knowing they 

disasters, the government may well be concerned about the servicing of the 
loans after sale (i.e., whether the purchaser will promote the public 
policy objective of disaster assistance) . 

Another example is a HUD sale of single family loans. In the consideration 
of post-sale servicing, one financial performance factor indicated that the 
loans should be sold without any requirements. Post-sale terms were imposed 
however, to protect the public purpose and ensure that the loans would be 
serviced in a manner similar to HUD ' s practices. Some purchasers indicated 
that this reduced proceeds by as much as 5%. In this case, the public 
purpose and financial performance were balanced to the Agency's and its 
constituents' satisfaction. If HUD and its advisors had not been clear on 
the objectives, the balance could have been adversely skewed. 

If the credit agency decides to launch a sales program, the PFA can be a 
key player in helping to clarify its financial and policy objectives. 
Public policy may be the last thing agency managers want to discuss when 
they are under pressure to sell assets. However, unless the objectives are 
clear, the agency cannot hope to achieve the right balance between 
financial and public purpose results. 
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The PFA will recommend sales strategies to maximize results with a full 
understanding of the desired financial and public purpose ob jectives-as 
well as any other constraints (timing, budget) . The sales plan should take 
into account the credit agency's experience with asset sales and include 
training where necessary. Absent knowledge to the contrary, the PFA would 
assume the agency understands the basic tenets of asset sales and would 
devote its time to the unique aspects of a particular sale. This becomes 
true over time, but many credit agencies today have little or no experience 
with "wholesale" asset sales. 23 

With approval of the sales plan, the focus should turn to two issues: 
engaging sales contractors and marketing the program. The PFA can assist 
the agency with the necessary components of the statement of work24 for 
other contractors who will implement the plan. The agency's sales team 
should work *vith the contracting department to engage the sales 
contractors. Presumably, a transaction financial advisor and a due 
diligence contractor will be engaged through the GSA, 25 and the agency will 
solicit its own outside legal services. 26 

Program marketing should commence when the agency has an approved sales 
plan, has selected the assets for at least the first sale, and has targeted 
a sales date. Program marketing, also known as strategic communications, is 
critical for developing the broadest field of investors. Assets from the 
federal government2 7 are generally unique to each credit agency. The 
serious investor will want to understand the underwriting criteria, 
servicing requirements, public purpose intent, information systems, and 

competing with many other investment opportunities. The strategic 
communications goal is to provide as much information as possible to the 
broadest audience of potential investors and to market the "program." 

In both the HUD and SBA plans, program marketing focuses on a $10 billion 
sales program rather than one upcoming sale . The PFA may recommend 
interviews with the financial press, speeches at capital markets events, 
bidder conferences, press conferences, press releases, or op-ed articles. A 
well-designed website is also an effective medium for dissemination of 
information about the sales program, the agency, and the underlying credit 

As the sales program moves through a series of transactions, a number of 
different sales advisors will provide services. The PFA should be concerned 
about consistency of the events, using form documents established in prior 
sales to keep costs down, and maintaining a consistent marketing theme. The 
primary tool to assist in consistency is the Design Book.zs 

Documentation like this transfers knowledge from advisor to advisor 
and saves the agency the cost of revisiting decisions made, reinventing 
basic forms, and of orienting new advisors. Fresh ideas should be 
encouraged from different advisors, but the program must also be 
implemented in a consistent manner. 

The PFA will assist the agency in evaluating alternatives presented from 
advisors. Evaluations include lessons learned29 from the sales team as well 
as from the marketplace. Continuous education and evaluation is a 
cornerstone to achieving maximum results over a sustained period of time. 

B. Monitor the Credit Portfolio and the Agency's Environment An agency's 
portfolio is dynamic as new defaults occur and loan payments are collected. 
The financial markets are not static either. Yet selection of assets and 
the order of sales events are established according to particular 
circumstances in the government and the financial markets at a given time. 
The PFA must stay abreast of market developments as well as the composition 
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of the asset portfolio. 

Accurate, reliable, and timely data is critical. Inadequate data at many 
agencies is a true hindrance for the development of strategic 
recommendations . 

The PFA is likely to recommend new or modified transactions as conditions 
change. This is a necessary part of the PFA's role to ensure that results 
are maximized over the term of the program. 

C. Evaluate Policies and Procedures for Reengineer ing Opportunities 

The effective PFA amasses data and knowledge about myriad programs and 
gains information from across the agency. Knowledge about the government 
programs, coupled with capital markets and best practices innovations, 
makes the PFA a catalyst for potential reengineer ing opportunities. 

Budget constraints may be restricting activities, or an agency may want to 
improve financial performance to achieve other public purposes. Under 
either circumstance, the PFA should be part of the evaluation and 
problemsolving team. In some cases, the PFA may participate in a series of 
brainstorming sessions with the agency or develop a design for 
reengineer ing . As a rule, the agency will probably engage other advisors to 
assist in implementation of a reengineer ing design, and the PFA will 
evaluate the impact of reengineer ing initiatives on other departments 
within the agency. 

D. Analyze the Credit Portfolio and Inform DecisionMakers on Performance 

The PFA must have financial analysis expertise to examine the entire credit 
exposure. This likely includes insured or guaranteed loans (as is the case 
with HUD, SBA, Farm Service Agency, and the Rural Housing Service, for 
example) but may also include other direct or agency-held loans. The flow 
of accurate, reliable, and robust data to the PFA should return huge 
dividends for the credit agency in several areas if the PFA can: 

Identify trends in the portfolio that are exacerbating losses or increasing 
expenses. Evaluate program performance and assist in determining real costs 
and real benefits. 

Identify concentrations and evaluate risks associated with them. 

Study patterns that may suggest policy enhancements to improve portfolio 

Determine performance by geography of the portfolio. 
Estimate the financial impact of new rules or legislation. 

The PFA will follow the news and events of the day to evaluate potential 
impacts on the agency, its programs, and its credit portfolio. This is 
necessary to position the agency for potential outcomes and to avoid 

For example, how has welfare reform impacted federal credit portfolios? The 
GAO only recently addressed its potential impact on the HUD portfolio, 30 
while the PFA was evaluating this issue before the legislation was passed. 
How might Social Security or health care reforms impact the portfolio of a 
particular agency? How has the Asian financial crisis impacted the 
international credit portfolios? How have the years' natural disasters 
impacted the agricultural loan portfolio? These are the types of questions 
the PFA might be examining. 

E. Integrate Plans and Strategies to Focus Resources on Achieving Financial 
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and Public Purpose 
Objectives 

The integration task has not received as much attention as the prior four 
areas, and yet it is a logical role for the advisor who provides 
crosscutting services, particularly in an environment that is heavily 
focused on finding efficiencies and producing better results through 
cross-agency efforts. The federal credit agencies are each multibillion 
dollar organizations with thousands of employees in multitiered, 
hierarchical structures. Coordination across department lines is required 
to maximize benefits from the delivery system in a host of programs. 

Some agencies are making strides in delivery across "cylinders"-SBA with 
its one-stop business service centers, 3' and the Department of Agriculture 
(USDA) with agricultural and farm service centers, to name two. 32 There is 
progress in delivery across agencies-like Federal Emergency Management 
Agency (FEMA) , SBA, and USDA's Farm Service Agency cooperation in providing 
disaster relief. USDA and the Department of Transportation are also joining 

the agriculture community. 33 

Yet much remains to be done. The 1998 strategic plans prepared pursuant to 
the Government Performance Results Act have revealed dozens of areas of 
overlapping services where coordination between and within agencies is 
lacking or non-existent . 3 4 

Within the agency, the PFA can assist in highlighting the areas that have 
competing strategies or objectives. This should include a review and 
monitoring of strategic and performance plans, major program initiatives, 
proposed legislation, Congressional testimony, and press releases. 
Specifically, the PFA must tune its radar to a variety of possible issues, 

Changes or inconsistencies in mission, objectives, and strategies. 
Proposed strategies that may have a negative impact on sales or 
reengineering initiatives already underway. Proposed strategies that may be 
constrained by sales or reengineering initiatives . 

Linkage of the everyday tasks to the mission of the agency. The systems 
thinking view of these issues sees them as preventive maintenance or 
sometimes an early warning system. A PFA that is kept abreast of the 
agency's direction on related issues can be guided accordingly in the 
design of new initiatives, thereby saving time and dollars. At other times, 
the PFA's identification of inconsistent strategies may allow for an early 
change in direction, again saving time, dollars, and perhaps embarrassment. 
Finally, performance and satisfaction gains can be achieved by effectively 
and continuously assisting the government staff in linking their daily 
activities to the agency's mission. 

IV. THE EFFECTIVE PFA TEAM 

The makeup of the effective PFA team will depend on the scope of work for 
which it is engaged. The GSA's solicitation is necessarily broad, as it is 
intended to be used government-wide. 

A. Skill Sets 

The skill sets needed by an effective PFA team are broad and deep. 
Obviously, statements of work that are modified to include more or fewer 
responsibilities would dictate a revision to the team's skill set. While 
the scope of work for the two PFA assignments at HUD and the one at GSA 
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differed, the skill sets required to address the full statement of work 
have many similarities. The PFA team should offer the abilities in the 
schematic Exhibit 5, including analysis and public policy strengths. 

(Illustration Omitted) 

Captioned as: Exhibit 5. 

B. Teaming Arrangements 

Assembling the necessary talent to compete effectively in all areas of 
program financial advisory services will require new teaming arrangements. 
The recent GSA solicitation for PFA services actually encourages such 
alliances. 35 The first PFA team at HUD included a financial advisory firm 
and a variety of individuals and companies who served as subject matter 
experts or were otherwise recognized for accomplishments in their field. 

The degree of teaming will depend on the primary advisor. If the advisory 
firm is a large and diverse consulting organization, there will likely be 
less teaming than in the case of a smaller company. Potential PFAs may use 
teaming to create more diversity on the PFA Teamdiver sity not only of 
ideas, but also of small business, disadvantaged business, and women-owned 
business enterprises. 

Whether the PFA is a large organization with limited teaming or a smaller 
one with significant teaming, coordination and project management demands 
are extensive. Even in the large organization, the combination of skill 
sets needed to fulfill the advisory assignment is not likely to be formed 
within one department. In effect, there may be "internal teaming" that is 
perhaps invisible to the agency. Strong project management is essential, 
and the agency should also look for signs that the PFA team can function as 
an integrated unit . 

V. OVERSIGHT OF THE PFA IS CRITICAL 

Most government employees and congressional officials would agree that 
private sector contracting is not a panacea for management and financial 
issues. Contracting itself can become an issue if the necessary controls 
and checkpoints are not established and personnel are not trained in their 
oversight roles. With diminished government resources and greater demands 
for results, the government's reliance on contracting will surely increase, 
however, making oversight that much more critical. 36 A PFA should not be 
engaged until the agency has an oversight plan. 

A. The Agency's PFA Oversight Team Agencies use different terms for their 
oversight roles, so it is appropriate to establish common definitions: 

Government Technical Monitor (GTM) : The program person responsible for the 



Government Technical Representative (GTR) : The program persi 
with the Contracting 

Department to address contracting and administrative matter 
is also commonly called the 

Contracting Officer's Technical Representative (COTR). 

Contracting Officer (CO) : The representative from the Contr, 
Department responsible for the contract or task order. 



As the tasks and projects assigned to the PFA are broad and diverse, and 
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extend across traditional organizational boundaries, it may be appropriate 
to have more than one GTM on the contract or task order, so that a 
knowledgeable program representative has responsibility. At HUD there have 
been as many as three or four GTMs at one time. This can create internal 
coordination conflicts, but it does serve the purpose of keeping the 
government "champion" of different projects attached to the PFA team, and 
this is integral to success. 

One GTR and one CO are likely to be sufficient, as their scope of 
responsibility is less oriented to projects and more to the overall 
contract. Depending on the volume of activity, these representatives may 
need additional assistance. If so, the assistance should be under the 
purview of the respective GTR or CO, and not a separately created and 
managed function. 



B. Tips for Monitoring the PFA 



Agencies need to recognize the high degree of difficulty associated with 
overseeing the effective PFA. Private sector best practices, reengineered 
programs, and asset sales all bring about change in the institution. And as 
the Dilbert cartoon says, "Change is good. You go first." The internal 
issues and stress associated with change cannot be minimized if the agency 
is to successfully implement its new ideas. When the PFA activity reaches 
across programs or even departmental boundaries, tension can easily arise. 

Apart from the PFA itself, the internal oversight team (GTMs, GTR, and CO) 
hold the key to the success of the contracting effort. They need to become 
a part of the process at the earliest possible date and participate in the 
decisions that are made. Other suggestions for the internal team are to: 

1 . Become familiar with every aspect of the contract or task order, and ask 
questions if anything is not clearly understood. 

2. Establish a meeting frequency for the internal team to discuss issues 
and share observations (weekly, biweekly, or monthly depending on the 
activity) . To ease the burden of meeting preparation, rotate the 
facilitation role among members. 

3. Strive for clarity in financial and public purpose objectives, both 
within the team and throughout the agency, and communicate the objectives 
to the PFA. 



4. Take an active role in the review and finalization of project workplans 
(for GTMs specifically) . 

and more on project integrity. 

Keeping the communication lines open between the internal team members and 
the PFA team will result in a better understanding of planned activities 
and fewer surprises about the results. 



C. Reporting by the PFA 



When there are many members of the internal oversight team, especially in 
high-visibility PFA projects, reporting is important, and it must be a 
coordinated activity. HUD ' s experience is again useful in developing a 
template to serve an agency's needs and not be overly burdensome. Reports 
range between weekly and annual . 



Weekly Reports 



An e-mail activity report identifying all the tasks underway and planned, 
complete with a brief overview of activity, results achieved, and next 
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steps. Noting the "lead" persons on the PFA team and at the agency will 
facilitate follow-up by those not directly involved. 

Monthly Reports 

A more formal report of tasks and results, with a reference to completed 
deliverables. The deliverables may also be available in an electronic 
library at the agency, through a password-protected website, or provided on 
diskette or CD-ROM. Electronic delivery facilitates information sharing 
within an agency, and makes later retrieval easier and more 
accessible to a broader audience of staff and contractors . 

Quarterly Reports 

A report of results achieved and timing required compared to the approved 
workplan (see below), with a narrative supporting the variances. This 
report can be viewed as a quarterly performance measurement. It provides an 
opportunity for the PFA and the agency to examine what's working and what's 
not, and to implement corrective action where necessary. 

Annual Reports 

The annual report might have two components: a summery of the quarterly 
reports, and an account of the "lessons learned." It is valuable to 
document the learning, not only for the current staff and contractors, but 
also for the future PFAs and internal team members that will follow. 

(Table Omitted) 

Captioned as: Exhibit 6. 

VI . STRUCTURING THE PFA TASK ORDER 

A. Compensating the PFA 

Any discussion about the best method for compensating the PFA is sure to 
engender debate. Each method has its advantages and disadvantages, and 
views will be guided by the weight applied to the various factors. Agencies 
have explored fixed price, hourly rates, and gain-sharing 

(performance-based or percent of improvement) methods in PFA solicitations 
(see Exhibit 6) . The latter methodology has more applicability to financial 

proceeds . 

The program and contracting staff should examine the pros and cons of each 
method and make a selection that best aligns the PFA's objectives with 
those of the agency. 

B. Task Orders and Workplans 

The agency should determine how it will use task orders and workplans at 
the same time that it decides its compensation method because the two are 
related. If task orders are the only direction given to the PFA, the agency 
must either envision every one of the tasks to be completed over a set 
period of time (perhaps a year) , or issue individual task orders as the 

HUD used the workplan in its first solicitation and plans to use individual 
task orders in its second. The GSA solicitation seems to offer either 
alternative to the selecting agency. 



There is not a "one size fits all" solution, but an examination of other 
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agencies' experiences and a full and open discussion with all members of 
the internal oversight team should lead to an appropriate decision. 

VII. AVOIDING CONFLICTS OF INTEREST 

Agencies and their advisors know the best way to deal with real or 
perceived organizational conflicts of interest -avoid them. But when an 
agency seeks to engage "the best and the brightest" from the private 
sector, as it should, avoiding conflicts becomes more complex. Advisors who 
can provide the most value to the agency may very well have other related 
interests; in fact, their experience with those related interests may be 
what creates the advisors' value. Nonetheless, the mandate is to avoid any 

Potential advisors must disclose real conflicts or be able to anticipate 
developing ones, and seek direction from the agency. The agency, in turn, 
needs to respond quickly with its determination. Only through an open 
dialog can the private sector evaluate what sacrifices, if any, will be 
required to provide services for the agency. 

The desired outcome is to structure the advising relationship so that the 
advisor does not use information inappropriately, in a manner that is 
preferential to one party or another in a competitive situation, or that 
gives the advisor an unfair competitive advantage in a future contracting 
environment . An additional outcome is that the government does not restrict 
the advisor's ability to continue its private operations. At the same time, 
it is likely that a PFA engagement will prohibit the advisor from 
implementing multiple projects at the same agency. For example, the PFA 
designing asset sales would not be the financial advisor conducting the 
sales. Nor could the PFA be a member of or advisor to any group interested 
in purchasing assets at the sale. The same scenario may be true for program 
reengineering projects when the PFA is instrumental in the design. 

The Resolution Trust Corporation (now a part of FDIC) faced this issue 
head-on in the disposition of its enormous portfolio and found appropriate 
structures. HUD also has considerable experience with conflict language, 
both with its business and legal advisors. 

Both FDIC and HUD, and now SBA and GSA, can supply templates on the 
organizational conflict of interest issue. These templates are a starting 
point and must be tailored to fit the environment in which the individual 
agency operates. 

VIII. MEASURING THE PFA'S PERFORMANCE 

The breadth of the PFA scope of services raises an important question about 

complex or contentious that it opts for an uncritical approach tied 
exclusively to process-timeliness and acceptance of deliverables, proper 
formatting of invoices, and acceptable reporting, for example. This is no 
doubt an easier solution than struggling with more complex performance 
measures, but "process" issues, such as whether deliverables are provided 
on time and whether invoices are submitted in the right format do not get 
to the heart of the issue: What were the results? 

In fact, struggling with how to identify "success" for each task requested 
actually benefits the government. Not only is a defined result more likely 
to be achieved, but expectations of the parties are also established. 

Each PFA task order at each credit agency will be different, and different 
performance measures must be established for each individual contract. 
Topics to consider include: 
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Financial benefit from the project. 
Financial cost of the project. 
Attained public purpose objectives. 
Achieved program efficiencies. 

Developed professional working relationships. 
Met contractual requirements. 

The clearer an agency can be on how performance will be measured, the more 
likely that the PFA will perform well. The RTC proved this contracting 
phenomenon time and time again, with its myriad of contracting vehicles and 
thousands of contract engagements. The agency should struggle ahead of time 
with aligning the incentives with the desired results and use performance 
measurement to the government's advantage. 

IX. CONCLUSION 

In the face of diminishing federal resources and concomitant demands for 
improved results, it is incumbent on every federal agency to consider the 
PFA as a necessary tool to improving program performance. The scope of 
services offered will vary widely, depending on the needs and direction of 
each agency, but the full spectrum of crosscutting services should be 
available through the GSA contract. President Clinton's fiscal 1999 federal 
budget, for example, suggests that every credit agency needs a financial 
advisor to value its loan portfolio. 3 7 

This article has provided some background and identified a number of key 
factors in a successful PFA engagement. Making the decision to hire a PFA 
is but the first step, and three issues of implementation must also be 
given attention at the outset. 

Structure the Task Order Appropriately 

The scope of work needs to fit the agency's requirements over the term of 
the task order. If the desired results and proposed methodologies have been 
identified and are known to the agency, the task order can be very 
specific. This should also influence the pricing structure. On the other 
hand, if the agency needs more flexibility, and its credit programs are 
undergoing significant change, a different structure may be more 
appropriate. The internal team of agency staff, including the 
decision-makers and the staff responsible for contract administration, 
should discuss the alternatives of different structures, and pursue the one 
that is most likely to get the best results for the government. 

Establish an Effective Oversight Plan 

The agency should not proceed with a PFA task order without a defined 
oversight plan. The PFA is a unique contract vehicle characterized by 
diverse services and activities that may extend beyond traditional 
departmental boundaries. The assigned tasks will generally be among the 
highest-profile projects for the agency, and the PFA will be striving for 
unprecedented clarity in public purpose objectives and financial results. 
Effective oversight requires a small team of trained agency staff, open 
communication lines among the internal team members and the PFA, clear 
expectations of results, useful and timely reporting, and well-specified 

Be Accountable for the Results 

Both the agency and the PFA are accountable in different ways for the 
results of the engagement. The PFA should be held accountable for results, 
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and as the PFA has no decision-making authority, the agency must be 
accountable for delays, rewrites, and unnecessary tasks. Most of the PFA 
activities involve multiple steps implemented over time, and generally the 
best work product can be developed through a mutually responsive process 
between the PFA and the agency. Accountability for the agency's 
responsiveness and attention to information needs of the PFA is key to 

With careful planning on the front-end, the PFA can be an effective tool 
for agencies that are serious about maximizing their performance in both 
the financial and public purpose arena. 
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2 In addition to the $216 billion in loans now owed to the federal 
government, there are non-tax, non-loan receivables in excess of $42 
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agencies have 34% of the non-tax, non-loan receivables. 0MB defines these 
obligations as fees, fines, penalties, forfeitures, interest, and 
overpayments of benefits, among other things. 

3 US. Treasury Acting Inspector General Richard G. Calahan's testimony 
before the Subcommittee on Government Management, 



Information, and Technology, June 1998. Mr. Calahan spoke to Congress's 
intention to use the Treasury as the government-wide coordinator of debt 
collection activities. Subcommittee Chairman Stephen Horn spoke on the need 
to improve the government's performance in the collection of loans 
(November 1997) . Freedom Works wrote about top management challenges facing 
each agency (August 1998) . The top seven federal credit agencies, with the 
exception of the Export-Import Bank, which was not included in the review, 
were cited as having inefficient operations, inadequate financial 
management and information systems, and problem loan programs. 
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"9Fialka, John J. "Federal Uranium-Enrichment Program Will Be Sold in 
Public Stock Offering." Wall Street Journal, 30 June 1998, A-20 . 
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the overall scope of the contract. 2"Credit reform" is mandated in the 
Federal Credit Reform Act of 1990. The major purposes of this legislation 
are to: (a) measure more accurately the costs of Federal credit programs, 
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Abstract: 

The year 2000 will pose many challenges for both corporate and public 
pension plans. The 3rd millennium will see a continued transition of 
corporate plan, rules, regulations and practices into the public plan 
domain. As a result of this trend, public and corporate benefit staff 
members are being drawn closer together as they find more commonalities in 
their programs. State legislatures are pressuring public plan staffs to 
cut costs, a reaction to decreased federal funding levels and taxpayers' 
intense desire to see the expenditure of every dollar count. The necessity 
for public plans to adopt a central body of laws or state level 
constitutional amendments, establishing basic legal parameters for plan 
administration to prevent state legislative raids of pension funds is 
discussed. A federal government ERISA-type of protection for public 
pension funds is suggested, including a comparison of the present ERISA 
provisions with the needs of the public sector. 



Text: 

Headnote : 

The year 2000 and after will pose many challenges for both corporate and 
public pension plans. 

This article discusses the necessity for public plans to adopt a central 
body of laws or state level constitutional amendments, establishing basic 
legal parameters for plan administration to prevent state legislative raids 
of pension funds. 

The year 2000 and afterwards will pose many unique challenges for both 
corporate and public employees charged with responsibly administering 
pension, health care and other employee benefit plans. The third millennium 
will see a continued transition of corporate plan, rules, regulations and 
practices into the public plan domain. As a result of this trend, public 
and corporate benefit staff members are being drawn closer together as they 
find more commonalities in their programs. 

Presently, state legislatures are pressuring public plan staffs to cut 
costs, a reaction to decreased federal funding levels and taxpayers' 
intense desire to see the expenditure of every dollar count. The 
application of corporate cost cutting measures into public benefit plans is 
already underway with increased usage of health maintenance organization 
(HMO) , preferred provider organization (PPO) and point-of -service (POS) 
plans in providing health care benefits and case management techniques to 
control long-term disability costs. Historically, public employees have 
accumulated sick and vacation leave at rates faster than their corporate 
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counterparts. Now, public leave benefits are being evaluated against 
corporate programs such as leave banks and short-term disability plans as 
potential replacements for these costly benefits. 

On the corporate side, benefit managers have just started exploring the 
potential benefits of active corporate governance programs. In many 
instances, corporate governance programs in public pension plans have shown 
substantial investment returns for plans adopting active programs. Part of 
this success is due to the efforts of coordinating organizations like the 
Council for Institutional Investors. 

In the past, corporate plans hesitated to become 
governance activities because of potential critic 
corporations. But after 2000, even the most conservative corporate pension 
managers cannot ignore the potential returns that active corporate 
governance can add to the financial assets in their pension plans. 
An advantage public plan administrators do not possess is a central body of 
laws establishing basic legal parameters for plan administration. Corporate 
plan administrators have had this central body of laws since the Employee 
Retirement Income Security Act (ERISA) I was enacted in 19 74. Although ERISA 
is complex and burdensome in its testing requirements, it still provides 
guarantees of plan information and benefit protection to covered plan 
participants. These same guarantees do not currently exist for public plan 

Many state, municipal and local governments have adopted provisions similar 
to ERISA's prudent man standard2 and trust law's fiduciary duty of 
loyalty. 3 However, this degree of protection is insufficient. As mentioned 
earlier, many state legislators are under increasing pressure to fund 
programs previously financed by federal monies. Public pension plans and 
their large fund accumulations are attractive targets for legislators 
seeking to cover budget shortfalls. Some states have constitutional 
provisions in place preventing pension raids by state legislatures, but 
these laws are not widespread. What is needed to prevent future pension 
raids are state constitutional amendments requiring all public pension 
funds to be held in separate trusts and used solely for the purpose of 
paying benefits to plan participants. 

PUBLIC PLAN ERISA 

A viable alternative to state constitutional amendments is for the federal 
government to place this same protection in a public plan version of ERISA. 
This public plan version of ERISA would be smaller and less complex, 
requiring fewer provisions, than its private sector peer. Previously, 
attempts were made to legislate public plan versions of ERISA (i.e., the 
Public Employee Pension Plan Reporting and Accountability Act (PEPPRA) of 
1985) . Although initially successful, these bills did not have sufficient 
backing for final passage into law. Any public plan version of ERISA could 
encounter similar obstacles. However, nothing in pension law comes about 
easily or without a great deal of effort. The following pages contain 
relevant ERISA provisions that, along with others, could be incorporated 
into a public plan ERISA. 

ERISA is divided into four main titles. Title I contains the labor 
provisions of the act and is subdivided into five parts. Part 1 contains 
the reporting and disclosure requirements ; 4 Part 2 contains the minimum 
standards for initial plan participation, vesting and benefit accrual; 5 
Part 3 sets the minimum funding standards; 6 Part 4 covers fiduciary 
duties; 7 and Part 5 covers enforcement. 

TITLE I 

Part 1-Reporting and Disclosure 
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Under ERISA, plan sponsors are required to provide plan participants with 
summary plan descriptions (SPDs),9 summary of material modifications (SMMs; 
and summary annual reports (SARs) .10 Additionally, participants should 
receive annual individual benefit statements. Providing these materials to 
public plan participants is not cost prohibitive and only requires 
gathering and organizing readily available information. ERISA also require: 
participants to have easy access to plan documents and 
the most recent Form 5500 to review financial information. 
Plan documents should be made available for 

participant viewing; however, Form 5500s are difficult to understand 
even for trained benefits professionals and certainly do not need to be 
inflicted on untrained public plan participants. Consequently, this portior 
of ERISA disclosure requirements should not be carried over to a public 
vlan version. 

Plan sponsors must file SPDs, SMMs, SARsll and plan documents with the 
Department of Labor (DOL) . Taken together, these filing requirements assure 
that the DOL has accurate information on employer-sponsored pension plans. 
The filing requirements act as an oversight mechanism to ensure plan 
participants are provided at least rudimentary information on their pensior 
plans. These disclosure requirements should be incorporated, and also 
consideration should be given to adding additional information on plan 
asset allocations and actuarial funding status. 

All documents provided to participants are to be written in "plain 
English. "12 Obviously, documents written in plain English are much easier 
for unsophisticated employees to comprehend. Consequently, the plain 
English requirement should be incorporated into a public plan version of 
ERISA. 

Part 2-Participation 



In ERISA plans certain service requirements must be satisfied before 
participants become vested and are eligible to receive benefits at 
retirement. The two alternative vesting schedules contained in ERISA are: 

1. Full vesting after five years of service, with no partial vesting before 
the fiveyear requirement is met (cliff vesting) '3 2. Graduated vesting from 
the time the participant completes three years of service until full 
vesting is obtained after seven years of service. "4 

Vesting schedules for many public plans are longer than currently provided 
for under ERISA. Five-year vesting is rare in the public sector. Most 
public plans vest participants somewhere between seven and ten years of 
credited service. 

Public plans were designed with longer vesting schedules because many 
participants spend their entire careers with a single public employer. 
However, this practice is changing. Public employees can no longer expect 
career employment with a single public entity. After 2000, employees may 
work for a variety of public entities during their careers or move back and 
forth between the public and private sectors. Consequently, a graduated 
vesting schedule of no more than seven years makes sense and should be 
incorporated to help provide the portability essential to public employees 
in the next millennium. 

Part 3-Minimum Funding 

ERISA's minimum funding standards were drafted to ensure that pension plans 
would have sufficient assets for paying benefits. Employers with plans 
subject to ERISA must establish and maintain a funding account. Employers 
must contribute to the funding account annually for the cost of future 



Save-201 0-04-25_083740 



pension benefits and administrative expenses. Additional contributions may 
be necessary to reduce unfunded service liabilities and any experience 
losses. 15 

Underfunding of public plans can be addressed through the passage of a 
constitutional amendment requiring that any public system's unfunded 
liability be eliminated within a set period of years. Eliminating an 
unfunded liability requires the plan sponsor to increase contributions or 
increase the potential return on plan assets. More frequently, a 
combination of both is utilized. 

In states with revenue shortages, passage of a constitutional amendment 
requiring full funding may be difficult. A public plan version of ERISA 
should require that any unfunded liability be eliminated through a fixed 
schedule of payments over no longer than a 30-year period. This requirement 
would establish a reasonable compromise between the employees' need for a 
guarantee of benefit payments and the increased revenue demands on the plan 

Part 4-Fiduciary Duties 

Plan sponsors are subject to an ERISA fiduciary standard of conduct 
mandating that the plan be operated solely for the benefit of plan 
participants. The fiduciary standard or prudent man standard requires plan 
fiduciaries to perform their duties "solely in the interest of plan 
participants and beneficiaries and... with the same care, skill, prudence 
and diligence., .that a prudent man acting in a like capacity and familiar 
with such matters would use. "16 Consequently, any person exercising 
discretion in the plan's management or investment of plan assets must do so 
solely in the interest of plan participants and beneficiaries. Fiduciaries 
must act in accordance with plan documents and in a manner that minimizes 

The prudent man standard applies to plan sponsors, trustees, administrators 
and service providers with discretionary authority over plan assets. 17 
Underlying the prudent man standard are prohibitions against business or 

interested parties. When the prohibitions are violated, fiduciaries may be 
held personally liable for any misuse, fraud or mismanagement . 1 8 

Fiduciary duties for public plan fiduciaries are governed mainly by the 
duty of loyalty, which states "the trustee (fiduciary) is under a duty to 
administer the trust solely in the interest of the beneficiaries . "19 
Additionally, trust law's general standard of prudent investment requires 
the trustee (fiduciary) to "manage the funds of the trust as a prudent 
investor would, in light of the purposes, terms, distribution requirements 
and other circumstances of the trust. "20 This standard requires the 
exercise of reasonable care, skill and caution. 

Even though trust law does provide some measure of protection to plan 
participants, ERISA's provisions require a higher degree of diligence. 
Furthermore, trust law does not have the extensive body of case law that 
has been developed through court interpretation of ERISA's provisions. 
Protections for the participants can be significantly enhanced by adding 
ERISA's prudent man standard21 to a public version of ERISA. Additionally, 
Section 406 's prohibition on fiduciary self-dealing should be strongly 
considered as a deterrent to potential conflicts of interest. 22 
Both the Internal Revenue Service (IRS) and the Pension and Welfare 
Benefits Administration (PWBA) of the Department of Labor are responsible 
for enforcing fiduciary standards. The PWBA may file charges on behalf of 
plan participants if a fiduciary has breached or violated standards imposed 
by ERISA. The IRS may fine employers and revoke the plan's qualified 
status. Both civil and criminal actions may arise from such violations . 23 
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For public plan employees, there exists no federal agency currently 
responsible for enforcing fiduciary standards. Consequently, any plan 
participant who becomes aware of a fiduciary violation must pursue this 
individually as violations of trust law or applicable state laws. Because 
there is no federal agency watching for potential violations, no strong 
deterrent exists to help prevent abuses. 

Any public plan version of ERISA should include language bringing public 
pension plans under the protection of the PWBA . This protection must be 
accompanied by a proportional increase in funding to hire additional 
examiners required to cover this expansion of PWBA jurisdiction. 
Historically, the number of PWBA examiners has been insufficient to cover 
the existing plans under ERISA. Therefore, any increase in the number of 
plans to be monitored by the PWBA must be accompanied by a proportional 
increase in staffing levels. 

Part 5-Enforcement 

ERISA Section 502 authorizes civil actions by participants or 
beneficiaries to recover benefits, to enforce rights defined by plan 
contracts or trust documents and to enjoin acts or practices violating 
ERISA. Plan participants or beneficiaries may recover up to $100 per day in 
fines when plan administrators fail to provide requested information within 
30 days . 25Section 501 of ERISA provides maximum criminal penalties of a 
$5,000 fine or one-year imprisonment or both for individuals and a $100,000 
fine for plan sponsors that willfully violate any provision of Title IL" 

Not only should the criminal and civil penalties of ERISA be incorporated 
into a public ERISA, but they should be substantially strengthened. 
Considering the extreme dollar value of pension assets, neither the 
penalties of Section 501 or 502 are sufficient to deter the kind of conduct 
prohibited by ERISA. Serious criminal penalties are essential in promoting 
broad base compliance with ERISA. Compliance is achieved only when 
creditable deterrents exist. Reliance on insufficient civil and criminal 
remedies will not promote deterrence. 

ERISA Section 510 states: 

It shall be unlawful for any person to discharge, fire, suspend, expel, 
discipline, or discriminate against a participant or beneficiary . . . for 
the purpose of interfering with the attainment of any right to which such 
participant may become entitled under the plan. . . .27 

Section 510 applies to employers interfering with employees attaining 
rights under a pension plan. Application of Section 510 is broad and 
includes both individual employee and classwide discharges, layoffs, plant 
closings, corporate sales and mergers that are timed to interfere with 
pension rights. 28 

Many public plans have statutory provisions that give participants property 
rights in their promised pension benefits. However, for plans that do not 
incorporate such protective provisions, Section 510 of ERISA should be 
incorporated to deter public plan employers from reducing their pension 
obligation through terminations, layoffs, reorganizations and downsizing. 

Currently, there exists no "whi st leblower " protection for fiduciaries and 
participants who uncover evidence of wrongdoing in public pension plans. 
The only action available to these individuals is to report the potential 
wrongdoing to superiors or other interested parties and hope these 
individuals will take appropriate action. However, frequently there is a 
backlash against individuals who report wrongdoing. Effective levels of 
protection must be incorporated into a public plan ERISA for individuals to 
report potential wrongdoings without jeopardizing their jobs and careers. 
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It shall be unlawful for any person to discharge, fine, suspend, expel or 
discriminate against any person because he is giving information or has 
testified or about to testify in any inguiry or proceeding. . . . 
Incorporating this language will help establish minimal level of protection 
for individuals seeking to do the right thing. However, in many cases, this 
language may require individuals with knowledge of wrongdoing to go 
directly to the Department of Labor with their allegations. Unless these 
individuals are fully protected, they may still face retaliation in the 
form of lateral transfers or downgraded performance appraisals 
resulting in termination after a period of years. 

TITLE II 

ERISA's Title II amends and makes additions to the Internal Revenue Code. 
The existing IRS rules governing public plans are sufficient, and no 
additional regulations from this portion of ERISA are necessary. 

TITLE III 

Title III of ERISA primarily concerns coordination between the DOL and the 
Department of Treasury. 29 Title III does not contain provisions that should 
be included in a public ERISA. 

TITLE IV 

Title IV of ERISA established the Pension Benefit Guaranty Corporation 
(PBGC), a division of the DOL that ensures payment of plan benefits should 
an employer default on its defined benefit pension obligation." Most 
corporate defined benefit plans are required to participate in the program 
and pay insurance premiums to the PBGC. 31 

ERISA establishes an enormous and complex body of regulations to protect 
employee pension benefits. Protection is provided by mandating standards of 
conduct, obligations and responsibilities for employers. ERISA is not the 
ultimate in protective legislation but, certainly, select ERISA provisions 
should be incorporated into a public plan ERISA. 

CONCLUSION 

By the year 2000, the public employee workforce is predicted to be more 
elderly, more female, more service oriented and under greater financial 
pressure to provide for retirement . 32 Public pension laws and 
administrative practices must be revised, upgraded and kept current with 
the changing dynamics of the workforce. The third millennium will bring 
both unique challenges and opportunities as public and corporate benefit 
plan administrators confront a rapidly changing workforce environment. The 
sooner plan administrators begin preparing for these changes, the closer 
they will be to a successful transition. 
Footnote : 
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Abstract: 

Budgeting and financial management play a crucial role in organizing and 
disciplining the federal management culture . Consequently, addressing 
improvements in their practice is essential in the National Performance 
Review's examination of government-wide management systems. The 
recommendations and anticipated implementing actions relating to budgeting 
and financial management within the context of the National Performance 
Review's themes of cutting red tape, putting customers first, empowering 
employees to get results, and cutting back to basics are discussed. 
External factors, such as innovations in private sector management 
practices, rapid changes in information technology, and statutory reforms 
such as the Government Performance and Results Act, also influence needed 
changes in budgetary and financial management practices. 



Text: 

Budgeting and Financial Management play a crucial role in organizing and 
disciplining the federal management culture . Consequently, addressing 
improvements in their practice is essential in the National Performance 
Review's examination of government-wide management systems. This article 
briefly describes the recommendations and anticipated implementing actions 
relating to budgeting and financial management within the context of the 
National Performance Review's themes of cutting red tape, putting customers 
first, empowering employees to get results, and cutting back to basics. 
External factors, such as innovations in private sector management 
practices, rapid changes in information technology, and statutory reforms 
such as the Government Performance and Results Act, also influence needed 
changes in budgetary and financial management practices. 

We need a new approach to governance, to better direct and control the 
making and administration of public policy. 

Donald Kettl(l) 

In early 1993, President Clinton asked Vice President Gore to oversee an 
intensive, six-month study of the federal government, paying particular 
attention to its management processes. The resulting report of the National 
Performance Review (NPR) , From Red Tape to Results: Creating a Government 
That Works Better and Costs Less, (2) included over 1, 200 recommended 
actions designed to improve the operations of the federal government. 
Included in these were a great many proposals that affect either the 
federal budget or financial management processes. This article will review 
these recommendations and will expand on their philosophical underpinnings. 

The government's budgeting and financial management practices play key 
roles in defining the cultural environment of federal managers and the 
incentives these managers face. As a result, they are key pieces of the 
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reform process. Budget and financial management practices create deadlines 
that drive the behavior of those working in the federal government. For 
example, the annual formulation of the president's budget is the primary 
process driving executive branch decision making, and over a dozen 
financial reporting deadlines drive the efforts of more than 100,000 
federal employees involved in financial management systems. On the 
legislative side, 60 percent of all roll call votes in Congress are on 
budget allocation issues. 

The evolution of these practices and their systems is dependent on the 
changing economic, technological, and political environment. In fact, 
changes to processes — no matter how rational or politically expedient at 
the time — that are not in alignment with the external environment are 
short-lived. (3) 

In today's world, the external economic environment is rapidly changing. 
Global competition for jobs and customers is forcing fundamental changes in 
organizational structures and management practices. (4) The heightened 
demand for better customer service in the private sector puts pressure on 
improving the quality, accuracy, and timeliness of government services. 
Cross-functional teams with empowered frontline employees to get results is 
becoming a necessary adaptation for organizational survival. (5) Also, the 
information technology environment is driving changes. Rapidly expanding 

communications is dramatically changing the dimensions of time and space 
and expectations of government by the public and the government's own 
workf orce . ( 6 ) The political environment is changing as well. According to 
some polls, the general public considers making the government more 
efficient their top priority. (7) Other polls indicate that trust in 
government to do the right thing has declined substantially since the early 
1960s. (8) With or without the National Performance Review, these changes 
would affect how government serves the citizens. 

The trend in the federal government over the past three decades has been 
toward ever-increasing rules, regulations, more detailed legislation, and 
more layers of organizational structure. In many instances, these controls 
are cumbersome, contradictory, stifling to governmental performance, and a 
hindrance to the delivery of services to the public. This trend was, in 
part, a response to the decline of confidence in government since the 1960s 
and legitimate concerns of abuses of power and conflicts of interest. The 
problems of overcontrol and underaccountability are not the fault of 
particular employees but are symptomatic of the approaches, structures, 
cultures, management control systems, technologies, and processes of a 
bygone era. (9) 

SYSTEMS REFORM IN CONTEXT 

The budget and financial management reform proposals of the National 
Performance Review are crucial pieces to changing the internal management 
culture of the federal government, to realigning the processes and systems 
of the government to focus on achieving results, and to restructuring the 
federal role in order to achieve a federal government that "works better 
and costs less. "(10) The budgeting and financial management processes and 
systems, however, do not stand alone. They are interrelated with, and 
sometimes drive, other key management systems and processes, such as 
personnel, procurement, support services, information resources, and the 
other necessary activities found in all organizations. Unfortunately, both 

becoming ends in themselves, cut off from their broader public and 
managerial purposes. More recent authors, such as David Osborne and Ted 
Gaebler, have observed how process has frequently triumphed over purpose 
and made government both expensive and unresponsive . ( 11 ) 



Save-201 0-04-25_083740 



The National Performance Review report emphasized four major themes that 
underlie the effort to make the federal government more responsive to the 
people: cutting red tape, putting customers first, empowering employees to 
get results, and cutting back to basics. Variations on these basic themes 
reoccur frequently in the accompanying agency and system reports. Indeed, 
the budgeting and financial management recommendations of the National 
Performance Review should be viewed both in the context of these broad 
themes and related recommendations concerning other government-wide systems 
and practices. Unlike some past efforts, which tended to emphasize the 
distinctive if not unique roles of budgeting, financial management, 

and other disciplines, NPR recommendations stress their interdependency and 
common themes in creating a management culture focused on quality, customer 
service, and results. 

The NPR recommendations for changes to government systems originated in 
practical experience. The system recommendations do not focus on what 
government should do, which is determined by the political process, but how 
government should work. The NPR recommendations came from career federal 
employees and included input from both majority and minority congressional 
staff, executive branch political appointees, state and local government 
employees, academia, authors, and private citizens. The reports of the 
General Accounting Office, the Congressional Budget Office, the National 
Academy of Public Administration, and federal agencies were important 
resources for documenting and summarizing problems and offering workable 
solutions. Recommendations for budgeting and financial management were 
sought that had been tested in a federal agency, a state or city 
government, or a foreign nation. The idea was to find solutions and 
successful models and to use those solutions or working models to. 
encourage others to find variations that would work for them. Of course, it 
is very difficult to generalize about the federal government. Not all 
agencies had the same problems, but the variation in responses to 
situations did serve to identify promising practices. 

The NPR recommendations are consistent with the trend in reform legislation 
over the past decade, notably the Chief Financial Officers Act of 1990 and 
the Government Performance and Results Act of 1993 (GPRA).(12) GPRA is the 
result of several years of effort by Senate and House members and staff and 
a broad consortium of people inside and outside government. GPRA is very 
significant for budgeting and financial management because it changes the 
focus of budgeting and financial management from inputs and process 
controls to performance results. (13) NPR staff were able to tap into and 
take advantage of the thought that went into this landmark legislation. 
Many of the NPR-recommended actions refine, apply, and/or suggest expedited 
implementation of provisions in GPRA. 
NPR METHODOLOGY 

During 1993, NPR was organized into a series of teams that produced 
accompanying reports to provide more detail supporting the NPR Summary 
Report issued in September 1993.(14) A combination of the continuous 
interaction among team members of the systems teams and the integrating 
review mechanism of the National Performance Review — the so-called tollgate 
reviews by the leadership of and advisory group to NPR — resulted in related 
recommendations appearing in different reports. Many of the information 
technology recommendations initially discussed by the budgeting and 
financial management teams were folded into the information technology 
report. (15) Members of the budgeting and financial management teams served 
on the team that developed the "Streamlining Management Controls" 
report. (16) Consequently, the full scope of NPR system recommendations is 
best seen in the context of all the other accompanying system reinvention 
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In addition to the internal effort, NPR staff solicited extensive external 
comment on the reform proposals. The financial management team used the 
vehicle of a futures search conference involving fifty-four senior 
financial and program managers from program agencies, central management 
agencies, state and local government, the General Accounting Office, 
congressional staff, and representatives from professional organizations 
and the private sector. Likewise, the budget team interviewed 
individually or through six focus groups more than 300 people 
knowledgeable about budgeting and program management. The team 
reviewed problems and solutions offered from federal and non-federal 
employees. In addition, the team reviewed selected 
documents and/or met with experts from Australia, Canada, Great 
Britain, and New Zealand to learn of foreign experiences with 
mission-driven, results-oriented budgeting. 

SUMMARY OF THE NPR BUDGETING AND FINANCIAL MANAGEMENT RECOMMENDATIONS 

The accompanying reports on Improving Financial Management ( 1 7 ) and 
Mission-Driven, Results-Oriented Budgeting ( 18 ) provide background 
information, an examination of the need for change, examples of both 
problems and solutions, and more detailed explanations of the NPR 
recommendations included in the September 1993 NPR report, From Red Tape to 
Results: Creating a Government That Works Better and Costs Less. 

The major cultural change sought is to shift the focus of government 
activities from process and inputs to a focus on the government's customers 
and outcomes to be achieved. The present culture is largely formed by the 
civil service, budget, accounting, and other management processes in place 
and tends to treat these processes as ends in themselves (e.g., an agency 
could have outstanding accounting and management control systems in place 
and yet be deficient in accomplishing its program mission) . The 
recommendations in these reports begin to shift the framework and 
incentives that currently support these processes. In particular, the 
recommendations: 1) shift the focus of management action and accountability 
from inputs to results; 2) shift power from headquarters and staffs to line 
managers and frontline personnel; and, 3) cut unnecessary red tape to make 
processes understandable and relevant and to simplify and improve 
communication. The recommendations are designed to make organizational 

explicit, to provide managers with sound information-based tools, and to 
increase the authority and accountability of frontline managers and 
employees. Savings will result from reduced overhead, less time wasted on 
unnecessary tasks and inefficient processes, and improved incentives to 
perform well and meet customer expectations. The goal, again, is a 
government that works better and costs less. 

In many federal agencies, the budget formulation process is divorced from 
other management processes. For example, actual spending levels as 
reflected in agency financial management systems — to say nothing of the 
effectiveness of the spending — is rarely a consideration in the budget 
formulation process due to the lack of such information during most of the 
budget cycle. Because budget requests are demanded so early in the process, 
requests are often developed and decided upon based on a comparison to the 
previous years' budget requests rather than the current year's 
expenditures. Traditionally, agency budget submissions are due to the 
Office of Management and Budget (0MB) before the end of the fiscal year in 
which they are being prepared and often are due before enactment of the 
next year's appropriations .( 1 9 ) Moreover, performance measures and goals 
typically have not been defined prior to the budget formulation process. 
"In other words, planning budgets is like playing 'pin the tail on the 
donkey.' Blindfolded managers are asked to hit an unknown target. "(20) 0 
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For many federal managers, real budget formulation does not begin until 
after appropriations are enacted and agencies are formulating the current 
year's financial operating plans. It is only then that the amounts 
available and the conditions applying to funding are known, recent 
experience is fresh and documented, and what needs to be done to achieve 
goals is clear. Unfortunately, this planning action usually occurs only 
after the current budget year has begun and sometimes occurs several months 
into the year. Key NPR budget and financial management recommendations 
would shorten the budget cycle and speed up the availability of financial 
data so policy decisions can rely more heavily on facts instead of guesses. 

Following are the topical headings, recommendations, and a brief 
description of the implementing actions envisioned by NPR for improving 
budgeting and financial management in federal operations. 

Define Goals and Strengthen Accountability for Results 

A series of NPR recommendations seeks to put in place performance goals and 
a front-end policy framework on the budget process. The performance goals 
and policy framework should guide program planning and budget formulation, 
integrate program, budget, and financial management, and provide a means to 
report back to the public on actual accomplishments in accurate, 
meaningful, and understandable ways. 

Performance agreements should be developed with senior political leadership 
that reflect organizational and policy goals. The president should develop 
performance agreements with agency heads, starting with the twenty-four 
major agencies identified in the Chief Financial Officers Act. Agency heads 
should also use performance agreements within their agency to forge an 
effective team committed to achieving organizational goals and objectives. 

The federal government should effectively implement the Government 
Performance and Results Act of 1993. The Act sets a five-year time frame 
for phased implementation. However, because GPRA implementation is so 
important, planning and measurement efforts to improve government 
performance should be accelerated in every federal program and agency. OMB 
should designate, as pilots under GPRA, several multiagency efforts that 
have related programs and functions and work with agencies to develop 
common measures and data collection efforts for cross-cutting issues. Over 
time, the goals and objectives of federal programs should be clarified and 
performance objectives and results incorporated as key elements in budget 
and management reviews . 

Build a Strong Financial Management Infrastructure 

As previously noted, the linkage between requested spending authority and 
actual spending, between promises and performance, has been weak in federal 
financial affairs. In its 1992 survey of 878 agency financial systems, OMB 
found that over half of the financial systems did not meet their internal 
financial processing requirements and a third did not meet functional 
requirements for reporting to OMB and the Treasury Department. Further, all 
the rules, procedures, 120,000 employees in budgeting and financial 
management, and millions of lines of reports did not produce accurate 
information for management decisions to decide on the effective spending of 
federal dollars. The financial management team pinpointed the problem as 
due to "decades of uncoordinated, budget-obsessed focusing on cash flows 

multiple procedures to create the illusion of control. " (21) 

The NPR budgeting and financial management reports reinforce the need for 

better integration of program, budget, and financial management information 

to achieve a government that "works better and costs less." 
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Accelerate the issuance of federal accounting standards. A comprehensive 

set of federal financial accounting standards should be completed and 

issued within eighteen months. While this was first recommended by the 

Hoover Commission in 1949, serious efforts to develop standards began in 

1991. The eighteen-month deadline accelerates an historically slow process. 

Clarify and strengthen the financial management goals of OMB and Treasury. 
A Memorandum of Understanding should be developed by OMB and Treasury to 
clarify their respective roles in financial management. OMB and Treasury 
should create a government-wide budget and financial information steering 
group to develop and provide guidance in implementing an integrated budget 
and financial information strategic plan. Federal budgetary 
and financial information is frequently in disagreement; so, this is 
where integration must begin. 

Fully integrate budget, financial, and program information. A number of 
actions should be undertaken to work toward integrated information, such as 
ensuring that agency financial systems are in compliance with OMB Circular 
A-127, establishing an innovation fund for financial systems development, 
providing interagency funding mechanisms for joint development financial 
systems projects, establishing a clearinghouse of financial systems 
applications, cross-servicing, and best practices, and dedicating a core of 
financial systems personnel to develop cost accounting systems 
requirements. 

Increase the use of technology to streamline financial services. Electronic 
funds transfer should be used to pay and reimburse federal 

employees, make payments to state and local governments, pay for purchases 
from the private sector, and distribute benefits to individuals. The 

Use the Chief Financial Officers Act to improve financial services. Actions 
include defining the set of financial management functions that should 
report to CFOs, ensuring that all financial management personnel are fully 
qualified when hired, and ensuring that information collected and 
disseminated to program managers is useful, objective, timely, and 

Empower Managers and Employees to Achieve Results 

Federal processes have sometimes become ends in themselves, estranged from 
their purposes and customers. Managerial authority and accountability have 
been eroded by organizational layering, the growth of specialized staffs 
who enforce excessively complicated rules, and front-end limitations on how 
things should be done rather than what is to be accomplished. In short, the 
present culture frequently diffuses authority and accountability and does 
not place a high value on achieving results . 

The recommendations here focus on giving managers back the authority to 
accomplish their missions and performance objectives in accordance with 
laws, appropriations, and administration policy guidelines; to provide them 
with the information and tools to do so well; and to hold them accountable 
for results. These recommendations are closely tied to reforms mentioned 
elsewhere in the NPR report, such as the reduction in laying and 
headquarters staffing, (22) the reduction in internal regulations by more 
than 50 percent, (23) and procurement reform. (24) 

Empower managers to perform. Recommended actions include restructuring 
appropriations accounts to reduce overitemization and align them with 
programs, ensuring that direct operating costs can be identified, reducing 
overly detailed restrictions and earmarks in appropriations and report 
language, simplifying the apportionment process, and reducing the excessive 
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administrative subdivision of funds in financial operating plans. The 
administration of large numbers of limitations requires expensive overhead 
and takes time and attention of frontline managers and staff away from 



Eliminate employment ceilings and floors by managing within budget. 
Budgeting and managing on the basis of operating costs rather than 
full-time equivalents or employment ceilings would remove a major 
impediment to rational management of resources. Employment ceilings 
sometimes promote the use of higher cost options, such as expensive 
contracting out or hiring more highly graded personnel, rather than 
focusing on the most economical way of getting work accomplished. 

Provide line managers with greater flexibility to achieve results. Some of 
the actions that would improve incentives to spend funds wisely include 
identifying those appropriations that should be converted to multi- or 
no-year status, permitting agencies to roll over 50 percent of their 
end-of-year unobligated balances in annual appropriations to the next year, 
and expediting the reprogramming of funds within agencies. Current ground 
rules frequently encourage managers to spend now to preserve base funding 
rather than to save and spend wisely. 



Adopt Good Business Practices 



Both the NPR budgeting and financial management reports highlight many 
impediments to sound managerial practices in the federal government. Many 
of the incentives are perverse in that they tend to make operations larger 
and more expensive than are needed. And solid, comparative information is 
often not available for managerial consideration and decision making. 

The use of market incentives to find more efficient means of getting work 
done is as appropriate in government as in the private sector, particularly 
for obtaining common services. Sound financial information can aid in 
evaluating the timing of investments or the value of innovations. Ensuring 
a "level playing field" in determining costs allows for more accurate 
comparisons. Also, eliminating reporting requirements can reduce cost 
because reporting requirements that add no value boost overhead costs at 

Franchise internal services. Agencies should be encouraged to purchase 
common administrative services, such as payroll, computer support or 
equipment, competitively from other federal agencies that may be more 
responsive or offer better prices. 



Creative innovation funds. Agencies should be allowed to create innovation 
capital funds from unobligated balances that they are allowed to roll over 

improve service and provide a return on investment. 



Reduce financial regulations and requirements. Timesheets and timecards 
should be eliminated and current technology used to enter payroll data only 
on an exception basis. Use of commercial checking accounts should be 
allowed instead of third-party accounts. A threshold should be developed 
below which it is not cost effective to resolve audit fundings. All of 
these would save money by updating outmoded practices. 

Simplify the financial reporting requirements. OMB should be granted the 
flexibility to consolidate and simplify over a dozen related statutory 
reports to Congress and the president. Ideally, this would include two 
reports annually from agency heads: a planning report and an accountability 
report. Future financial management reporting requirements can be addressed 
in either the planning or accountability reports. Preparation of reports is 
expensive; what may be more useful and less expensive is access to 
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Manage fixed assets investment for the long term. The federal government 
There should be no bias in the budget against long-term 

investments — managers should be able to make economically sound investment 
decisions based on information available to them. 

Charge agencies for the full cost of employee benefits. Require all 

pensions. OMB and the Office of Personnel Management should also research 
the possibility of charging agencies for civilian retiree health benefits. 
The purpose is to provide a "level playing field" for the analysis of 
comparative costs in deciding on alternative means of achieving performance 

Make the Budget Process More Meaningful and Efficient 

The federal government has already moved to a multiyear budgeting system 
through the caps and processes established by the Budget Enforcement Act of 
1990 as amended in 1993. For example, the targets for discretionary 
spending are set through 1998. Moreover, the discretionary spending caps 
are so tight that significant changes in priorities are unlikely as neither 
increases nor reallocations can occur without painful reductions in other 
programs and operations. Nevertheless, the budget formulation process in 
the executive branch has changed little to reflect this current reality. 

As in the past, budgets still tend to be built "from the bottom up." Serial 
reviews of budget proposals are conducted through the government hierarchy. 
During the course of the reviews, issues arc identified and priorities are 
set among programs and activities found in a spectrum of organizations. The 
hierarchical structure, however, allows for minimal interagency 
collaboration even though the programs and activities across the spectrum 
of organizations may be serving common purposes and objectives. In the 
past, this was not a concern because agencies assumed that the president's 
budget could accommodate whatever funding was necessary to reach the total 
cost of proposed activities. Such a process is no loner realistic or 

Budgets now have to be built within the framework established by the caps, 
statutory missions, economic factors, and presidential priorities on a 
multiyear basis. Many of the decisions within agencies on budget 
allocations are minor adjustments — more of a "midcourse correction" than a 
"basic reformulation" nature. The more basic question — should the agency be 
doing this at all — rests with outside reviewers, such as the Domestic 
Policy Council, the National Economic Council, and OMB in addition to the 
Congress. Moreover, the information-intensive nature of budgeting means 
that some of the new tools available for access, rapid 

communication, and data analysis can bring substantial gains in quality, 
utility, and efficiency. 

Streamline budget development. The president's budget formulation process 
should begin with a more collegial and open framework, such as an 
"executive budget resolution" process, to provide early guidance to 
departments and agencies. This reformed process should replace the current 
wasteful, repetitive, hierarchical process and should delegate more 
decision making to agency heads while promoting a collaborative team 
approach to resolution of cross-cutting issues, development of policy 
priorities, and definition of desired outcomes. OMB should expedite the 
already initiated review of the nineteen function categories used since 
1975, tying them more closely with the planning and performance 
requirements of the Government Performance and Results Act. OMB and the 
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agencies should work with the Congress to streamline the production and 
submission of budget justification materials, to reduce the repetitive 
information provided, and to take into better consideration the 
interrelationships of programs and activities with similar missions. The 
objective sought with these reforms is to reduce the substantial amount of 
waste and excess cost in what has become a very inefficient and ineffective 



Institute biennial budgets and appropriations. Given the substantial 
workloads in preparing, holding hearings on, marking up, and passing annual 
budgets in which priorities do not significantly change from year to year, 
Congress should consider amending the Budget and Impoundment Control Act to 
move from an annual to a biennial budget process. The president's budget 
submission should be required on a biennial basis. In addition, a biennial 
congressional budget resolution should be adopted and a biennial 
appropriation process should be established. A biennial process would make 
more time available for the executive and legislative branches to 
participate in oversight hearings to evaluate program effectiveness and 
refine performance measures. 

Seek enactment of expedited rescission procedures. Given tight budget caps 
and the continuous need to identify resources that might be put to better 
use, the executive branch should pursue negotiations with the leadership of 
the House and Senate to gain enactment of expedited rescission authority. 
The present system for rescissions has loose accountability — Congress can 
reject a presidential rescission request by doing nothing — and is stacked 
in favor of spending since alternative rescission packages are not required 
to be considered. 



THE VISION BEHIND THE BUDGETING AND FINANCIAL MANAGEMENT RECOMMENDATIONS 



No one would expect the U.S. Army to fight with the same weapons, tactics, 
training, delegations of authority, and rules of engagement today as it did 
in the Civil War. The whole vision of the theater of operations and the 
availability of information about it has changed radically as new 
technologies and ways of applying them appear. The three days of fighting 
at Gettysburg occurred in an area a few square miles and a few hundred 
vertical feet, and the information available to commanders on both sides 
was extremely limited — to what they could see and what their people could 
collect. Desert Storm illustrates how radically the vision of the theater 
of operations — an area covering hundreds of square miles, extending 
vertically to satellites— and availability and accessibility of information 
has changed tactics, organization, and the rules of engagement. 

In many parts of domestic government, we are still using tactics, weaponry, 
delegations of authority, and rules of engagement that we used more than 
fifty years ago. The photocopy machine replaced those pesky carbons, but 
often we still use the same forms and clearances for processing paper and 
more layers have to sign off on them. Many operations still have their own 
accounting offices just down the hall, because this was the only way the 
managers felt they had control over the availability and timeliness of 
needed information. Our vision of the theater of operations and the 
availability, accessibility, and utility of information has been slow to 

The budget and financial management recommendations are predicated on a 
vision of government operations where the access to, availability 
of, and ability to select and use information have been greatly enhanced, 
compressing both time and space. Information technology is transforming the 
way all of the common managerial specialties — budgeting, financial 
management, personnel, and procurement — are handled in the federal 
government . (25) The formerly labor-intensive, rule-bound processes are 
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being replaced with electronic systems that minimize duplication, 
incorporate necessary regulations and controls, provide data bases from 
which objective reports and audit trails can be quickly generated, and 
establish immediate and direct accountability. 

Information technology and contemporary management theory offer substantial 
opportunities for the federal government to be more efficient, more 
"user-friendly" and responsive, and more effective in maintaining the 
integrity of its operations. New modes of handling information do not just 
automate paper processes. They change forever old dimensional limitations 
of time, space, access, and communication. 

Networks irrevocably alter the nature of managerial authority and work. In 
a wired world, fundamental management jobs such as planning, budgeting, and 
supervising must be done differently. Tools like electronic mail, 
teleconferencing and groupware let people work together despite distance 
and time, almost regardless of departmental or corporate boundaries .... (26 ) 

A second significant change is in the vision of the role of management. As 
Michael Barzelay notes, "The central challenge of organizations is to 
channel human energies into thinking about and doing socially useful 
work. ... (27) 

Informed public managers today understand and appreciate such varied role 
concepts as exercising leadership, creating an uplifting mission and 
organizational culture, strategic planning, managing without direct 
control, pathfinding, problem setting, identifying customers, groping 
along, ref lecting-in-action, coaching, structuring incentives, championing 
products, instilling a commitment to quality, creating a climate for 
innovation, building teams, redesigning work investing in people, 
negotiating mandates, and managing by walking around. (28) 

Federal managers face unprecedented challenges in changing the management 
culture. Many of the federal government's missions, performance goals and 
measures, and needs of its customers cut across traditional agency 

fiscal strategy require new approaches if it is to be successful. Each 
element and level of the government is becoming more involved in the larger 
context of its operations and being forced to understand and address 
programmatic interrelationships . Rather than relying on the bureaucratic 
hierarchy to resolve all issues, cross-organization teams identify with 
broader goals and resolve issues in a less adversarial way. (29) 

The new direction of the reinvention effort reflects a sobering recognition 
of the complex organism of the federal government, especially in terms of 
the variety of its product/ service lines and activities. No layered, 
paper-driven, central control operation is capable of accessing, 

information in the old hierarchical way, with a stream of memoranda and 
reports. The President's Management Council, recommended by the NPR and 
made up of the deputy secretaries of the major departments and agencies, is 
promoting the exchange of ideas and experience laterally among the 
departments . (30) OMB ' s implementation of its 0MB 2000 report 
recommendations is a bold and innovative effort to integrate budget and 
management initiatives, to shift the focus toward performance outcomes and 
results, and to share information in teamwork with agencies. (31) 

A delayered, information-rich, results-oriented environment creates 
opportunities for managers and employees to be more effective, responsive, 
and accountable in serving the public. This environment also provides the 
opportunity for Congress to access much more immediate and factual 
feedback about the accomplishment of performance objectives it sets and to 
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take whatever actions it deems appropriate. The basic challenges to past 
practices — the information revolution, global competitiveness and the 
changes it has wrought in management approaches — face both the executive 
and legislative branches and each will be making adjustments to keep pace 
with the technology of the times. 
PROGRESS TO DATE 

Recommendations are easy; implementation is hard. But there has been 
progress. Some examples include the f ollowing : ( 32 ) 

* Eight of twenty-four major agency heads have piloted the signing of 
performance agreements with the president that reflect agreed-upon 
organizational priorities. 

* Seventy-one pilot projects to develop measures of program performance 
have been established under GPRA, with another round of pilots expected to 
be designated by the time this article appears. 

* The financial management community has established FinanceNet, an 
electronic workspace where documents can be readily accessed, 
exposure drafts commented upon, promising practices exchanged, and news 
about financial matters quickly distributed. 

* OMB is placing circulars and other official issuances on FedWorld for 
easy electronic accessibility. 

* One-third of agencies reported to NPR that they have restructured budget 
accounts to reduce overitemization and have identified direct operating 

* OMB sent dollar guidance out earlier and is focusing the FY 196 budget 
process, in part, on interrelating performance measurement, streamlining, 
customer service standards, GPRA pilots, annual financial statements, and 
cross-cutting issues and analyses. 

* Congress passed both financial management and procurement reform 
legislation incorporating many of the NPR recommendations. 

The financial management and budget system recommendations, if fully 
implemented, will help managers link mission, resources, and results to 
make government work better and cost less. They are part of a broader 
effort to modernize the management culture of the federal government, and 
they will take years to fully implement. They are not ends in themselves, 
but part of a continuing process of improvement. These recommendations 
represent but a few miles on a very long road. Change continues, and 
promising practices emerge. There is a lot more to do and there may be 
better ways to do it ! 

Perhaps the vice president puts the goal in proper perspective: 

A government that puts people first puts its employees fist too. It 
empowers its employees and frees them from mind numbing rules and 
regulations, delegates authority and responsibility, and provides them with 
a clear sense of mission. We have to move the power to make decisions down 
to the people who actually do the work. We have to empower them not only 
with authority, but also with f lexibi lity . . . with the freedom to sometimes 
make mistakes. . .so long as we learn from those mistakes. . .with the 
information upon which to base good decisions and with the confidence to 
move forward in serving the customers well. 

Vice President Al Gore, NPR Orientation, April 15, 1993 
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275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
1252441 PD>20000609 

610: Business Wire_19 9 9-2 01 0/Apr 25 
1992353 PD>20000609 

810: Business Wire_19 86-1 99 9 /Feb 28 

1 PD>20000609 

TOTAL: FILES 9,15,160 and ... 

S221953553 PD>20000609 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and encrypt??????? 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
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PARTICIPANT????) OR PARTI E? ) 
16571 ENCRYPT??????? 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

9 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
31820 ENCRYPT??????? 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

55 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1224 ENCRYPT??????? 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 

2077354 CONTRACT?? 

878354 DOCUMENT??????? 

409673 PARTICIPANT???? 

1267178 PARTI E? 

1561929 TEAM???? 

3562071 GROUP???? 
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8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
91240 ENCRYPT??????? 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

76 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
3 7 427 ENCRYPT??????? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

40 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

610: Business Wire_19 9 9-2 01 0/Apr 25 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
22564 ENCRYPT??????? 
75721 SEND???? 
105492 TRANSFER? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

6 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

810: Business Wire_19 86-1 99 9 /Feb 28 

58426 REVIEW???? 

100477 CONTRACT?? 

52223 DOCUMENT??????? 

21576 PARTI E? 

21842 PARTICIPANT???? 

101411 TEAM???? 
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247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
6160 ENCRYPT??????? 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
207006 ENCRYPT??????? 
S3 191 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and forum 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry (R)_Jul/1994-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
PARTICIPANT????) OR PARTIE?) 
28949 FORUM 
135347 SEND???? 
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143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

6 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
111314 FORUM 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

213 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1419 FORUM 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
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2 570 70 FORUM 
542667 SEND???? 
622301 TRANSFER? 

2314356 ACCESS???? 
269383 AUTHORIZE???? 

150 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 

221926 REVIEW???? 

207698 CONTRACT?? 

161337 DOCUMENT??????? 

30124 PARTI E? 

26291 PARTICIPANT???? 

152784 TEAM???? 

3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4026 7 FORUM 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

25 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

610: Business Wire_19 9 9-2 01 0/Apr 25 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
55594 FORUM 
75721 SEND???? 
105492 TRANSFER? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

3 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
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PARTICIPANT????) OR PARTI E? ) 
16640 FORUM 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
511253 FORUM 

S4 399 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (alert???? or 
trigger????) 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry (R)_Jul/1994-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
PARTICIPANT????) OR PARTIE?) 
29304 ALERT???? 
32743 TRIGGER???? 
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143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

18 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
86525 ALERT???? 
111517 TRIGGER???? 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

365 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2629 ALERT???? 
4235 TRIGGER???? 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 

2077354 CONTRACT?? 

878354 DOCUMENT??????? 

409673 PARTICIPANT???? 

1267178 PARTI E? 

1561929 TEAM???? 

3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 
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DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 

2 69351 ALERT???? 
139799 TRIGGER???? 
542667 SEND???? 
622301 TRANSFER? 

2314356 ACCESS???? 
269383 AUTHORIZE???? 

215 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 

221926 REVIEW???? 

207698 CONTRACT?? 

161337 DOCUMENT??????? 

30124 PARTI E? 

26291 PARTICIPANT???? 

152784 TEAM???? 

3 8753 8 GROUP?? 



1014 REVIEW?? 

DOCUMENT 



?(15N) (CONTRACT?? OR 

??????) (15N) ( ( (TEAM???? OR GROUP?? 
PARTICIPANT????) OR PARTI E? ) 
32332 ALERT??? 
19135 TRIGGER? 
121079 SEND???? 
117368 TRANSFER' 
454578 ACCESS?? 
20185 AUTHORIZE???? 

57 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

ness Wire_1999-2010/Apr 25 

232720 REVIEW???? 

269732 CONTRACT?? 

216647 DOCUMENT??????? 

112897 PARTI E? 

102889 PARTICIPANT???? 

390621 TEAM???? 

885539 GROUP?' 



1377 REVIEW?? 

DOCUMENT 



?(15N) (CONTRACT?? OR 

??????) (15N) ( ( (TEAM???? OR GROUP?? 
PARTICIPANT????) OR PARTI E? ) 
55804 ALERT??? 
17020 TRIGGER? 
75721 SEND???? 
105492 TRANSFER' 
639524 ACCESS?? 
82431 AUTHORIZE???? 

7 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 

ness Wire_1986-1999/Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
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21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9641 ALERT???? 
4249 TRIGGER???? 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
485586 ALERT???? 
328698 TRIGGER???? 
S5 663 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finan??????? (25n) 
advisor?) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
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PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM???? OR GROUP?? 
PANT????) OR PARTI E? ) 



55993 PARTICIPANT???? 
70349 PARTI E? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1076179 FINAN??????? 
70835 ADVISOR? 

16566 FINAN??????? (25N) ADVISOR? 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICII 
663839 TEAM???' 
14 76680 GROUP??' 
6454 REVIEW?' 

DOCUMENT 
PARTICII 
1519459 FINAN???: 
217372 ADVISOR? 

44552 FINAN???: 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 

160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
174877 FINAN??????? 
5690 ADVISOR? 

735 FINAN??????? (25N) ADVISOR? 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 



? (25N) ADVISOR? 
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AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ( F INAN? ? ? ? ? ? ? (25N) ADVISOR?) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
6580476 FINAN??????? 
751709 ADVISOR? 

170762 FINAN??????? (25N) ADVISOR? 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

50 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



275: Gale Group Computer DB ( TM) _1 983-2010/1 



17 



221926 
207698 
161337 
30124 
26291 
152784 
387538 
1014 



283934 
30328 
3606 
121079 
117368 
454578 
20185 



PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??? 
PANT????) OR PARTI E? ) 



OR GROUP?? 



REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 
DOCUMENT 
PARTICII 
FINAN???: 
ADVISOR? 
FINAN???: 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



? (25N) ADVISOR? 



ness Wire_1999-2010/Apr 25 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 
DOCUMENT???????) (15N) ( ( ( TEAM? ' 
PARTICIPANT????) OR PARTI E? ) 
1241500 FINAN??????? 
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188848 ADVISOR? 
52425 FINAN??????? (25N) ADVISOR? 
75721 SEND???? 
105492 TRANSFER? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

3 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



58426 
100477 
52223 
21576 
21842 
101411 
247576 
408 



339384 
102045 
15926 
25493 
43442 
148400 
35653 



OR GROUP?? 



:_1986-1999/Feb 28 
REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 
DOCUMEN1 
PARTICII 
FINAN???: 
ADVISOR? 
FINAN???: 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



!IPANT???? 



?(15N) (CONTRACT?? OR 
3NT? ? ?????) (15N) ( ( (TEAM??? 
!IPANT????) OR PARTI E? ) 



? (25N) ADVISOR? 



TOTAL: FILES 9,15,16 



and . . . 



' OR GROUP? 



3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( (TEAM??' 
PARTICIPANT????) OR PARTI E? ) 
ACCESS???? 
061 AUTHORIZE???? 
715 SEND???? 
074 TRANSFER? 
809 FINAN??????? 
82 7 ADVISOR? 
304572 FINAN??????? (25N) ADVISOR? 

105 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



4771 
5331 
1206 
14071 
11215: 
1366: 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finance??????? or 



credit?) 



Save-201 0-04-25_083740 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



less & Industry (R)_Jul/1994-2010/Apr 24 


187987 


REVIEW???? 


401850 


CONTRACT? ? 


113480 


DOCUMENT??????? 


55993 


PARTICIPANT???? 


70349 


PARTI E? 


268417 


TEAM???? 


998026 


GROUP???? 


1233 


REVIEW???? (15N) (CONTRACT?? OR 




DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 




PARTICIPANT????) OR PARTI E? ) 


135347 


SEND???? 


143725 


TRANSFER? 


390376 


ACCESS???? 


27556 


AUTHORIZE???? 


0 


6 08, 625, 268, 6 26, 267??????? 


307568 


CREDIT? 


18 


(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) 



(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 



15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTI E? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

0 608,625,268,626,267??????? 
880452 CREDIT? 

492 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
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16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 608,625,268,626,267??????? 
40038 CREDIT? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 

0 608,625,268,626,267??????? 
1387388 CREDIT? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

354 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
0 608,625,268,626,267??????? 
73446 CREDIT? 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

31 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

610: Business Wire_19 9 9-2 01 0/Apr 25 
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232720 REVIEW???? 
269732 CONTRACT? ? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
105492 TRANSFER? 

0 608,625,268,626,267??????? 
290650 CREDIT? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 

0 608,625,268,626,267??????? 
86605 CREDIT? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 

0 608,625,268,626,267??????? 
3066147 CREDIT? 

S7 917 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
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AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and plan 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & 
187987 
401850 
113480 
55993 
70349 
268417 
998026 
1233 



135347 
143725 
355895 



Industry (R)_Jul/1994-2010/Apr 24 
REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
PARTICIPANT???? 
PARTIE? 
TEAM???? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTIE?) 

SEND???? 

TRANSFER? 

PLAN 

ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND PLAN 



15: ABI/Inform(R)_1971-2010/Apr 24 



825743 
624932 
531094 
250254 
303701 
663839 
1476680 
6454 



296911 
337984 
778334 
91045 
782937 
836 



REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
PARTIE? 

PARTICIPANT???? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTIE?) 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

PLAN 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND PLAN 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 



Save-201 0-04-25_083740 



37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 

6808 AUTHORIZE???? 
70411 PLAN 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 
1588897 PLAN 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

558 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
133373 PLAN 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

75 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 



_1999-2010/Apr 25 
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232720 REVIEW???? 
269732 CONTRACT? ? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
75721 SEND???? 
105492 TRANSFER? 
260274 PLAN 
639524 ACCESS???? 
82431 AUTHORIZE???? 

19 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 
88296 PLAN 
148400 ACCESS???? 
35653 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
3280083 PLAN 

S8 1544 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 
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? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (financial (5n) plan) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
187987 REVIEW???? 
401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
902654 FINANCIAL 
355895 PLAN 

5344 FINANCIAL (5N) PLAN 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

15: ABI/Inform(R)_1971-2010/Apr 24 
825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTIE? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
1190560 FINANCIAL 
7 82 93 7 PLAN 

19848 FINANCIAL (5N) PLAN 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 



Save-201 0-04-25_083740 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT? ? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
130527 FINANCIAL 
70411 PLAN 

79 8 FINANCIAL (5N) PLAN 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
3667670 FINANCIAL 
1588897 PLAN 

33 73 5 FINANCIAL (5N) PLAN 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

39 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
227667 FINANCIAL 
133373 PLAN 

1260 FINANCIAL (5N) PLAN 
121079 SEND???? 
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117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

610: Business Wire_19 9 9-2 01 0/Apr 25 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1143121 FINANCIAL 
260274 PLAN 

7432 FINANCIAL (5N) PLAN 
75721 SEND???? 
105492 TRANSFER? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
287407 FINANCIAL 
88296 PLAN 

2 04 7 FINANCIAL (5N) PLAN 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 

3840180 CONTRACT?? 

1990436 DOCUMENT??????? 

3155585 TEAM???? 

7720117 GROUP???? 

925057 PARTICIPANT???? 

1757937 PARTI E? 



Save-201 0-04-25_083740 



19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
7549606 FINANCIAL 
3280083 PLAN 

70464 FINANCIAL (5N) PLAN 

82 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and calendar 



Processing 
Processing 
Processing 
Processing 
Processing 



ness & Industry (R)_Jul/1994-2010/Apr 24 
187987 REVIEW???? 
401850 CONTRACT?? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
21006 CALENDAR 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

8 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



15: ABI/Inform(R)_1971-2010/Apr 24 



825743 REVIEW???? 
624932 CONTRACT?? 
531094 DOCUMENT??????? 
250254 PARTIE? 
303701 PARTICIPANT???? 
663839 TEAM???? 
14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( ( TEAM? ' 

PARTICIPANT????) OR PARTIE?) 
10199 5 CALENDAR 



' OR GROUP? 



Save-201 0-04-25_083740 



296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

123 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



160: Gale Group PROMT ( R) _19 72-1 989 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2616 CALENDAR 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 

1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
192 542 CALENDAR 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

116 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
221926 REVIEW???? 
207698 CONTRACT?? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 
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PARTICIPANT????) OR PARTI E? ) 

2 462 8 CALENDAR 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 

20185 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

610: Business Wire_19 9 9-2 01 0/Apr 25 
232720 REVIEW???? 
269732 CONTRACT?? 
216647 DOCUMENT??????? 
112897 PARTI E? 
102889 PARTICIPANT???? 
390621 TEAM???? 
885539 GROUP???? 

1377 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 

3 9 080 CALENDAR 
75721 SEND???? 

105492 TRANSFER? 
639524 ACCESS???? 
82431 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

810: Business Wire_19 86-1 99 9 /Feb 28 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
12 45 9 CALENDAR 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 

3840180 CONTRACT?? 

1990436 DOCUMENT??????? 

3155585 TEAM???? 

7720117 GROUP???? 

925057 PARTICIPANT???? 

1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 
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DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 
3 9 432 6 CALENDAR 

292 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (revious (5n) update) 



Processing 
Processing 
Processing 
Processing 
Processing 

9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
2 REVIOUS 
50136 UPDATE 

0 REVIOUS (5N) UPDATE 
187987 REVIEW???? 
401850 CONTRACT? ? 
113480 DOCUMENT??????? 
55993 PARTICIPANT???? 
70349 PARTIE? 
268417 TEAM???? 
9 98026 GROUP???? 

1233 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
135347 SEND???? 
143725 TRANSFER? 
390376 ACCESS???? 
27556 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 

15: ABI/Inform(R)_1971-2010/Apr 24 

8 REVIOUS 

229058 UPDATE 

0 REVIOUS (5N) UPDATE 

825743 REVIEW???? 

624932 CONTRACT? ? 

531094 DOCUMENT??????? 

250254 PARTIE? 

303701 PARTICIPANT???? 

663839 TEAM???? 

14 76680 GROUP???? 

6454 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
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PARTICIPANT????) OR PARTI E? ) 
296911 SEND???? 
337984 TRANSFER? 
778334 ACCESS???? 
91045 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



160: Gale Group PROMT ( R) _19 72-1 989 
4 REVIOUS 
7647 UPDATE 

0 REVIOUS (5N) UPDATE 
26803 REVIEW???? 
158137 CONTRACT?? 
37301 DOCUMENT??????? 
4668 PARTICIPANT???? 
5559 PARTI E? 
16584 TEAM???? 
162687 GROUP???? 

92 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
9497 SEND???? 
36762 TRANSFER? 
45575 ACCESS???? 
6808 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
Processing 

22 REVIOUS 
841388 UPDATE 

0 REVIOUS (5N) UPDATE 
1812171 REVIEW???? 
2077354 CONTRACT?? 
878354 DOCUMENT??????? 
409673 PARTICIPANT???? 
1267178 PARTI E? 
1561929 TEAM???? 
3562071 GROUP???? 

8593 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
542667 SEND???? 
622301 TRANSFER? 
2314356 ACCESS???? 
269383 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
1 REVIOUS 
75887 UPDATE 

0 REVIOUS (5N) UPDATE 
221926 REVIEW???? 
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207698 CONTRACT? ? 
161337 DOCUMENT??????? 
30124 PARTI E? 
26291 PARTICIPANT???? 
152784 TEAM???? 
3 8753 8 GROUP???? 

1014 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
121079 SEND???? 
117368 TRANSFER? 
454578 ACCESS???? 
20185 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



UPDATE 



UPDATE 
REVIOUS (51 
REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 
DOCUMEN1 
PARTICII 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



•IT???? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??' 
PANT????) OR PARTI E? ) 



' OR GROUP?? 



ness Wire_1986-1999/Feb 28 
0 REVIOUS 
22870 UPDATE 

0 REVIOUS (5N) UPDATE 
58426 REVIEW???? 
100477 CONTRACT?? 
52223 DOCUMENT??????? 
21576 PARTI E? 
21842 PARTICIPANT???? 
101411 TEAM???? 
247576 GROUP???? 

408 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
25493 SEND???? 
43442 TRANSFER? 
148400 ACCESS???? 
35653 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
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TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



TOTAL: FILES 9,15,160 and ... 

3365776 REVIEW???? 
3840180 CONTRACT?? 
1990436 DOCUMENT??????? 
3155585 TEAM???? 
7720117 GROUP???? 

925057 PARTICIPANT???? 
1757937 PARTI E? 

19171 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4771143 ACCESS???? 

533061 AUTHORIZE???? 
1206715 SEND???? 
1407074 TRANSFER? 

3 8 REVIOUS 
15 5756 4 UPDATE 

0 REVIOUS (5N) UPDATE 
Sll 0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



s au=robb, paul 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 

15: ABI/Inform(R)_1971-2010/Apr 24 
0 AU=ROBB, PAUL 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
0 AU=ROBB, PAUL 



610: Business Wire_19 9 9-2 01 0/Apr 25 
0 AU=ROBB, PAUL 

810: Business Wire_19 86-1 99 9 /Feb 28 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 



s au=robb, p? 



9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
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>>>Prefix "AU" is undefined 

0 AU=ROBB, P? 

15: ABI/Inform(R)_1971-2010/Apr 24 
0 AU=ROBB, P? 

160: Gale Group PROMT ( R) _19 72-1 989 
0 AU=ROBB, P? 

148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
7 8 AU=ROBB, P? 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
0 AU=R0BB, P? 

610: Business Wire_19 9 9-2 01 0/Apr 25 
0 AU=ROBB, P? 

810: Business Wire_19 86-1 99 9 /Feb 28 
>>>Prefix "AU" is undefined 

0 AU=ROBB, P? 

TOTAL: FILES 9,15,160 and ... 

S13 78 AU=ROBB, P? 



? s sl not s2 



Processing 

9: Business & Industry ( R) _Jul /l 9 9 4-2010/Apr 24 
114 SI 
2474282 S2 

24 SI NOT S2 

15: ABI/Inform(R)_1971-2010/Apr 24 
1377 SI 
3600966 S2 

494 SI NOT S2 

160: Gale Group PROMT ( R) _19 72-1 989 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
1149 SI 
12633510 S2 

438 SI NOT S2 

275: Gale Group Computer DB (TM) _1983-2010/Mar 17 
248 SI 
1252441 S2 

175 SI NOT S2 

610: Business Wire_19 9 9-2 01 0/Apr 25 
87 SI 
1992353 S2 

10 SI NOT S2 



1 
0 
1 



SI 
S2 

SI NOT S2 
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810: Business Wire_19 86-1 99 9 /Feb 28 



32 SI 
1 S2 
32 SI NOT S2 



TOTAL: FILES 9,15,160 and . 

3008 SI 
21953553 S2 
S14 1174 SI NOT S2 



?rd 



S15 1052 RD (unique items) 



? s s9 not s2 



9: Business & Industry ( R) _Jul / 1994-2010/ Apr 24 
0 S9 
2474282 S2 

0 S9 NOT S2 

15: ABI/Inform(R)_1971-2010/Apr 24 
41 S9 
3600966 S2 

17 S9 NOT S2 

160: Gale Group PROMT ( R) _19 72-1 989 
0 S9 



148: Gale Group Trade & Industry DB_1 9 76-2010/Apr 23 
39 S9 
12633510 S2 

10 S9 NOT S2 

275: Gale Group Computer DB ( TM) _1 9 83-2 01 0 /Mar 17 
2 S9 
1252441 S2 

2 S9 NOT S2 

610: Business Wire_19 9 9-2 01 0/Apr 25 
0 S9 
1992353 S2 

0 S9 NOT S2 

810: Business Wire_19 86-1 99 9 /Feb 28 



0 



S2 

S9 NOT S2 



0 
1 
0 



S9 
S2 

S9 NOT S2 



TOTAL: FILES 9,15,160 and . 

82 S9 
21953553 S2 
S16 29 S9 NOT S2 



?rd 
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160 1 

148 1149 

275 248 

610 87 

810 32 



3008 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (1- 
5N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE? - 
) ) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR TR- 
ANSFER?) ) 
2474282 



15 3600966 

160 0 

148 12633510 

275 1252441 

610 1992353 



160 
148 
275 



PD>20000609 



91 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND ENCRYPT??????? 



160 0 
148 150 
275 25 
610 3 
810 2 

399 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND FORUM 



160 
148 
275 



365 



63 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
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160 
148 
275 



160 
148 
275 



160 
148 
275 



160 
148 
275 
610 



RANSFER?) ) ) AND (ALERT???? OR TRIGGER????) 



3 

105 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND ( F I NAN ??????? (25N) ADVISOR?) 
18 



160 0 

148 354 

275 31 

610 11 

810 11 



917 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 
51 

836 



.44 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND PLAN 



160 0 

148 39 

275 2 

610 0 

810 0 



82 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (FINANCIAL (5N) PLAN) 



2 
2 

92 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND CALENDAR 



0 
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0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (REVIOUS (5N) UPDATE) 
0 



160 0 
148 0 
275 0 
610 0 
810 0 

0 AU=ROBB, PAUL 



160 0 
148 78 
275 0 
610 0 
810 0 

78 AU=ROBB, P? 



160 1 
148 438 
275 175 
610 10 
810 32 

1174 SI NOT S2 



160 1 
148 398 
275 120 
610 3 
810 18 

1052 RD (unique : 



160 0 
148 10 
275 2 
610 0 
810 0 

29 S9 NOT S2 



160 0 
148 8 
275 2 
610 0 
810 0 

27 RD (unique : 



25aprl0 09:26:56 User233765 Session D195.4 
$19.29 3.292 DialUnits File9 

$19.29 Estimated cost File9 
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$53.67 9.159 DialUnits Filel5 

$53.67 Estimated cost Filel5 

$2.85 0.487 DialUnits Filel60 

$2.85 Estimated cost Filel60 

$121.84 20.792 DialUnits Filel48 

$121.84 Estimated cost Filel48 

$13.90 2.371 DialUnits File275 

$13.90 Estimated cost File275 

$4.23 3.880 DialUnits File610 

$4.23 Estimated cost File610 

$1.03 0.942 DialUnits File810 

$1.03 Estimated cost File810 

OneSearch, 7 files, 40.923 DialUnits FileOS 
$4.02 INTERNET 

$220.83 Estimated cost this search 

$491.37 Estimated total session cost 86.266 DialUnil 



File 608:MCT Information Svc . 1992-2010/Apr 25 

(c) 2010 MCT Information Svc. 
File 625:American Banker Publications 1981-2008/Jun 26 
(c) 2008 American Banker 
*File 625: This file no longer updates. 
Use Newsroom for current records. 

File 268:Banking Info Source 19 81-2 01 0/Apr W3 

(c) 2010 ProQuest Inf o&Learning 
File 626:Bond Buyer Full Text 1981-2008/Jul 07 
(c) 2008 Bond Buyer 
*File 626: This file no longer updates. 
Use NewsRoom for current records. 

File 267:Finance & Banking Newsletters 2008/Sep 29 
(c) 2008 Dialog 
*File 267: no longer updates. Please see 
File 268 or NewsRoom for current content. 



? b core2 



25aprl0 09:27:14 User233765 Session D195.5 

$0.03 0.029 DialUnits File608 

$0.03 Estimated cost File608 

$0.20 0.029 DialUnits File625 

$0.20 Estimated cost File625 

$0.17 0.029 DialUnits File268 

$0.17 Estimated cost File268 

$0.14 0.029 DialUnits File626 

$0.14 Estimated cost File626 

$0.18 0.029 DialUnits File267 

$0.18 Estimated cost File267 

OneSearch, 5 files, 0.145 DialUnits FileOS 
$0.08 INTERNET 

$0.80 Estimated cost this search 
$492.17 Estimated total session cost 86.411 DialUnits 

SYSTEM: OS - DIALOG OneSearch 

File 20:Dialog Global Reporter 199 7-2010/Apr 25 
(c) 2010 Dialog 
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File 624:McGraw-Hill Publications 1 985-2010/Apr 24 

(c) 2010 McGraw-Hill Co. Inc 
File 621:Gale Group New Prod.Annou. (R) 1985-2010/Mar 08 

(c) 2010 Gale/Cengage 
File 636:Gale Group Newsletter DB(TM) 198 7-201 0/Mar 23 

(c) 2010 Gale/Cengage 
File 613:PR Newswire 19 99-2 01 0/Apr 25 

(c) 2010 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 634: San Jose Mercury Jun 1 9 85-2 01 0/Apr 23 

(c) 2010 San Jose Mercury News 
File 813:PR Newswire 19 87-1 99 9/Apr 30 

(c) 1999 PR Newswire Association Inc 
*File 813: contains data from 1987-1999. 
For current data see File 613. 



? s ((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?)) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporl 



_1997-2010/Apr 25 



Processing 



488346 
198089 
964391 
144320 
994804 
760963 
994297 
13861 



392421 
003885 



REVIEW???? 

CONTRACT?? 

DOCUMENT??????? 

PARTICIPANT???? 

PARTIE? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTIE?) 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
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TRANSFER?) ) 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT? ? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

76 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
159989 SEND???? 
210425 TRANSFER? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

196 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

249 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 
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613: PR Newswir e_l 9 9 9 — 2 01 O/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT? ? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

181 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

634: San Jose Mercury_ Jun 1985-2010/Apr 23 
59161 REVIEW???? 
69901 CONTRACT?? 
34714 DOCUMENT??????? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

3 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
35216 SEND???? 
47535 TRANSFER? 
149724 ACCESS???? 
38038 AUTHORIZE???? 

19 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



TOTAL: FILES 20,624,621 and . 

4911352 REVIEW???? 



Save-201 0-04-25_083740 



8353588 CONTRACT? ? 
4098812 DOCUMENT? ? ' 



10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS?? 

865980 AUTHORIZ] 
2973782 SEND???? 
2692326 TRANSFER? 
1 1515 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



? s pd>20000609 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporter_199 7-2010/Apr 25 



Processing 



PD>20000609 
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624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
964330 PD>20000609 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
3503929 PD>20000609 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
2776217 PD>20000609 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
2797648 PD>20000609 

634: San Jose Mercury_ Jun 1985-2010/Apr 23 
304227 PD>20000609 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
224 PD>20000609 

TOTAL: FILES 20,624,621 and ... 
S263832003 PD>20000609 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and encrypt??????? 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



alog Global Reporl 



Processing 



_1997-2010/Apr 25 



488346 
198089 
964391 
144320 
994804 
760963 
994297 
13861 



91586 
392421 
003885 
489313 
451299 



REVIEW???? 

CONTRACT?? 

DOCUMENT??????? 

PARTICIPANT???? 

PARTIE? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 

PARTICIPANT????) OR PARTIE?) 

ENCRYPT??????? 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 
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35 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT?? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
102 4 ENCRYPT??????? 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
4229 5 ENCRYPT??????? 
159989 SEND???? 
210425 TRANSFER? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

10 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
27708 ENCRYPT??????? 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
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68602 AUTHORIZE???? 

22 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
22877 ENCRYPT??????? 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

4 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

634: San Jose Mercury_ Jun : 
59161 REVIEW??? 
69901 CONTRACT? 
34714 DOCUMENT? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
856 ENCRYPT??????? 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
48 75 ENCRYPT??????? 
35216 SEND???? 
47535 TRANSFER? 
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149724 ACCESS???? 
38038 AUTHORIZE???? 

4 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 
191221 ENCRYPT??????? 
S3 76 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ENCRYPT??????? 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and forum 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporl 



_1997-2010/Apr 25 



Processing 



REVIEW 
CONTRAC 
DOCUME1 

parti c: 

PARTIE' 
TEAM??' 
GROUP?' 
REVIEW 
DOCUME1 



(15N) (CONTRACT?? OR 
NT???????) (15N) ( ( (TEAM???? OR GROUP? 



Save-201 0-04-25_083740 



PARTICIPANT????) OR PARTI E? ) 
888170 FORUM 
2392421 SEND???? 
2003885 TRANSFER? 
4489313 ACCESS???? 
451299 AUTHORIZE???? 

61 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT?? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
15955 FORUM 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
98259 FORUM 
159989 SEND???? 
210425 TRANSFER? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 

423747 REVIEW???? 

624378 CONTRACT?? 

309100 DOCUMENT??????? 

109256 PARTICIPANT???? 

377807 TEAM???? 

1050325 PARTI E? 

1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 
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DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 
167702 FORUM 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

42 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND FORUM 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
70943 FORUM 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



985-2010/Apr 



634: San Jose Mercury_ Jun : 
59161 REVIEW??? 
69901 CONTRACT? 
34714 DOCUMENT? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
939 4 FORUM 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 

82456 REVIEW???? 

129833 CONTRACT?? 

55683 DOCUMENT??????? 

32525 PARTI E? 

39727 PARTICIPANT???? 

123098 TEAM???? 

309113 GROUP???? 
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515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
23644 FORUM 
35216 SEND???? 
47535 TRANSFER? 
149724 ACCESS???? 
38038 AUTHORIZE???? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 
1274067 FORUM 

S4 123 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND FORUM 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (alert???? or 
trigger????) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporter_199 7-2010/Apr 25 

Processing 

3488346 REVIEW???? 
6198089 CONTRACT?? 



Save-201 0-04-25_083740 



2964391 
1144320 
3994804 
8760963 
12994297 



795020 
667236 
2392421 
2003885 
4489313 
451299 



94 



DOCUMENT??????? 
PARTICIPANT???? 
PARTI E? 
TEAM???? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 

ALERT???? 

TRIGGER???? 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



624: McGraw-Hill Publii 



133085 
403625 
52501 
87198 
45617 
61319 
309377 
1851 



12973 
17355 
42150 
59753 
96862 
31173 



_1985-2010/Apr 24 



13 



OR GROUP?? 



REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
TEAM???? 
PARTICIPANT???? 
PARTI E? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 
DOCUMENT???????) (15N) ( ( (TEAM??? 
PARTICIPANT????) OR PARTI E? ) 
ALERT???? 
TRIGGER???? 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



621: Gale Group Nei 
433311 
546245 
415388 
215492 
194675 
751911 
1298385 
2780 



id.Annou. (R) _19 85-2 01 0/M. 



34388 
159989 
210425 
1219434 
162458 
14 



08 



REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
PARTICII 
ALERT???: 
TRIGGER?: 
SEND???? 
TRANSFER? 
ACCESS?' 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
?????) (15N) ( ( (TEAM??' 
PANT????) OR PARTI E? ) 
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636: Gale Group Nei 
423747 
624378 
309100 
109256 
377807 
1050325 
1162190 
2854 



123265 
43231 
177969 
227541 
735728 
68602 
43 



;r DB ( TM) _1 9 8 7—201 0 /Mar 23 
REVIEW???? 
CONTRACT? ? 
DOCUMENT??????? 
PARTICIPANT???? 
TEAM???? 
PARTI E? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 
DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
ALERT???? 
TRIGGER???? 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



613 : PR Newsw: 



291246 
381517 
267035 
156749 
150950 
520366 



67863 
21504 
109614 
120091 
775152 
104805 



_1999-2010/Apr 25 



13 



OR GROUP?? 



REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
PARTI E? 

PARTICIPANT???? 
TEAM???? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 
DOCUMENT???????) (15N) ( ( (TEAM??? 
PARTICIPANT????) OR PARTI E? ) 
ALERT???? 
TRIGGER???? 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



Jose Men 
59161 
69901 
34714 
12502 
20480 
181177 
172390 
157 



11885 
15043 
37197 
9605 
56423 
23096 



.985-2010/Apr 

REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTICIPANT???? 
PARTI E? 
GROUP???? 
TEAM???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 

PARTICIPANT????) OR PARTI E? ) 

ALERT???? 

TRIGGER???? 

ACCESS???? 

AUTHORIZE???? 

SEND???? 

TRANSFER? 
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(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



_1987-1999/Apr 30 



82456 
129833 
55683 
32525 
39727 
123098 
309113 
515 



15294 
5807 
35216 
47535 
149724 
38038 



REVIEW???? 
CONTRACT?? 
DOCUMENT??????? 
PARTI E? 

PARTICIPANT???? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 

ALERT???? 

TRIGGER???? 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



TOTAL: FILES 20,624,621 



md 



4911352 
8353588 
4098812 
10793733 
17410290 
1697047 
5531694 
23970 



7503410 
865980 
2973782 
2692326 
1126278 
804564 
177 



!IPANT???? 

?(15N) (CONTRACT?? OR 
3NT? ? ?????) (15N) ( ( (TEAM??? 
!IPANT????) OR PARTI E? ) 



OR GROUP?? 



REVIEW??? 
CONTRACT? 
DOCUMENT? 
TEAM???? 
GROUP???? 
PARTICII 
PARTI E? 
REVIEW?' 
DOCUMEN1 
PARTICII 
ACCESS???? 
AUTHORIZE???? 
SEND???? 
TRANSFER? 
ALERT???? 
TRIGGER???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (ALERT???? OR TRIGGER????) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finan??????? (25n) 
advisor?) 



Processing 
Processing 
Processing 
Processing 



Save-201 0-04-25_083740 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



alog Global Reporl 



Processing 



_1997-2010/Apr 25 



;ing 



3488346 
6198089 
2964391 
1144320 
3994804 
8760963 
12994297 



1393103 
259689 
2392421 
2003885 
4489313 
451299 



35 



REVIEW???? 

CONTRACT? ? 

DOCUMENT??????? 

PARTICIPANT???? 

PARTI E? 

TEAM???? 

GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
FINAN? ? ? ? ? ? ? 
ADVISOR? 

FINAN??????? (25N) ADVISOR? 

SEND???? 

TRANSFER? 

ACCESS???? 

AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



624: McGraw-Hill Publicatii 



_1985-2010/Apr 24 



PANT ? ' 



(15N) (CONTRACT?? OR 
NT???????) (15N) ( ( ( TEAM? ' 
PANT????) OR PARTI E? ) 



' OR GROUP? 



REVIEW???? 
CONTRACT?? 
DOCUMENT?? 
TEAM???? 
PARTICII 
PARTI E? 
GROUP??' 
REVIEW?' 
DOCUMENT 
PARTICII 
FINAN???: 
ADVISOR? 
FINAN?' 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



????? (25N) ADVISOR? 
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621: Gale Group New Prod . Annou . (R) _19 85-: 
433311 REVIEW???? 

CONTRACT? ? 
DOCUMENT??????? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP?? 
PARTICII 
FINAN?? ?' 
ADVISOR? 
FINAN???: 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



546245 
41538 
215492 
194675 
751911 
1298385 
2780 



1903705 
311013 
95055 
159989 
210425 

1219434 
162458 



PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??' 
PANT????) OR PARTI E? ) 



? (25N) ADVISOR? 



636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1460524 FINAN??????? 
291524 ADVISOR? 

47094 FINAN??????? (25N) ADVISOR? 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

13 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



613 : PR Newsw: 



291246 
381517 
267035 
156749 
150950 
520366 



1475209 
213173 
65732 
109614 



_1999-2010/Apr 25 



REVIEW 
CONTRAC 
DOCUMEN' 
PARTI E- 

parti c: 

TEAM??' 
GROUP?' 
REVIEW 
DOCUME1S 

parti c: 

FINAN?' 
ADVISOI 
FINAN?' 
SEND??' 



PANT ? ? ? ? 



??(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM???? OR GROUP???? 
PANT????) OR PARTI E? ) 



??? (25N) ADVISOR? 
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120091 TRANSFER? 

775152 ACCESS???? 

104805 AUTHORIZE???? 

21 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND ( F INAN? ? ? ? ? ? ? (25N) ADVISOR?) 

Jose Mercury_ Jun 1985-2010/Apr 23 
59161 REVIEW???? 
69901 CONTRACT?? 
34714 DOCUMENT??????? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
115669 FINAN??????? 
11680 ADVISOR? 

537 FINAN??????? (25N) ADVISOR? 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



813 : PR Newsw: 



82456 
129833 
55683 
32525 
39727 
123098 
309113 
515 



480626 
78182 
12863 
35216 
47535 

149724 
38038 



_1987-1999/Apr 30 



PANT ? ? ? ? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??? 
PANT????) OR PARTI E? ) 



OR GROUP?? 



REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTI E? 
PARTICII 
TEAM???" 
GROUP??" 
REVIEW?" 
DOCUMEN1 
PARTICII 
FINAN???: 
ADVISOR? 
FINAN???: 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



? (25N) ADVISOR? 



TOTAL: FILES 20,624,621 and 



4911352 
8353588 
4098812 
10793733 
17410290 
1697047 
5531694 



REVIEW???? 

CONTRACT?? 

DOCUMENT????" 

TEAM???? 

GROUP???? 

PARTICIPANT?" 

PARTI E? 
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23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 
20089797 FINAN??????? 
2328714 ADVISOR? 
483916 FINAN??????? (25N) ADVISOR? 
6 88 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINAN??????? (25N) ADVISOR?) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (finance??????? or 
credit?) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporter_199 7-2010/Apr 25 

Processing 

3488346 REVIEW???? 
6198089 CONTRACT?? 
2964391 DOCUMENT??????? 
1144320 PARTICIPANT???? 
3994804 PARTIE? 
8760963 TEAM???? 
12994297 GROUP???? 

13861 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
2392421 SEND???? 
2003885 TRANSFER? 
4489313 ACCESS???? 
451299 AUTHORIZE???? 

0 608,625,268,626,267??????? 
4218825 CREDIT? 

231 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



Save-201 0-04-25_083740 



624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT? ? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
42150 SEND???? 
59753 TRANSFER? 

0 608,625,268,626,267??????? 
77034 CREDIT? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

21 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
159989 SEND???? 
210425 TRANSFER? 

0 608,625,268,626,267??????? 
522817 CREDIT? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

50 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
177969 SEND???? 
227541 TRANSFER? 

0 608,625,268,626,267??????? 
397868 CREDIT? 
735728 ACCESS???? 
68602 AUTHORIZE???? 
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33 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
109614 SEND???? 
120091 TRANSFER? 

0 608,625,268,626,267??????? 
317394 CREDIT? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

90 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

634: San Jose Mercury_ Jun : 
59161 REVIEW??? 
69901 CONTRACT? 
34714 DOCUMENT? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
37197 ACCESS???? 
9605 AUTHORIZE???? 

0 608,625,268,626,267??????? 
50151 CREDIT? 
56423 SEND???? 
23096 TRANSFER? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
35216 SEND???? 
47535 TRANSFER? 
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0 608,625,268,626,267??????? 
133418 CREDIT? 
149724 ACCESS???? 
38038 AUTHORIZE???? 

2 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 

0 608,625,268,626,267??????? 
5717507 CREDIT? 

S7 429 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (608,625,268,626,267??????? OR CREDIT?) 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and plan 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporter_199 7-2010/Apr 25 

Processing 

3488346 REVIEW???? 

6198089 CONTRACT?? 

2964391 DOCUMENT??????? 

1144320 PARTICIPANT???? 

3994804 PARTIE? 

8760963 TEAM???? 



Save-201 0-04-25_083740 



12994297 GROUP???? 

13861 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
2392421 SEND???? 
2003885 TRANSFER? 
4489313 ACCESS???? 

451299 AUTHORIZE???? 
5079165 PLAN 

381 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT?? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 
203852 PLAN 

38 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
159989 SEND???? 
210425 TRANSFER? 
52969 7 PLAN 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

75 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
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1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
177969 SEND???? 
227541 TRANSFER? 
520329 PLAN 
735728 ACCESS???? 
68602 AUTHORIZE???? 

116 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 

PARTICIPANT????) OR PARTI E? ) 
109614 SEND???? 
120091 TRANSFER? 
3 72203 PLAN 
775152 ACCESS???? 
104805 AUTHORIZE???? 

100 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND PLAN 



985-2010/Apr 23 



4T???? 



634: San Jose Mercury_ Jun 
59161 REVIEW?? 
69901 CONTRACT?? 
34714 DOCUMENT??' 
12502 PARTICIPAN' 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 
101607 PLAN 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
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39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
35216 SEND???? 
47535 TRANSFER? 
127506 PLAN 
149724 ACCESS???? 
38038 AUTHORIZE???? 

8 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 



TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 
6934359 PLAN 

S8 718 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND PLAN 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (financial (5n) plan) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



alog Global Reporter_199 7-2010/Apr 25 
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Processing 

3488346 REVIEW???? 
6198089 CONTRACT? ? 
2964391 DOCUMENT??????? 
1144320 PARTICIPANT???? 
3994804 PARTI E? 
8760963 TEAM???? 
12994297 GROUP???? 

13861 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
8906479 FINANCIAL 
5079165 PLAN 

75531 FINANCIAL (5N) PLAN 
2392421 SEND???? 
2003885 TRANSFER? 
4489313 ACCESS???? 
451299 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT?? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
183973 FINANCIAL 
203852 PLAN 

1945 FINANCIAL (5N) PLAN 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

5 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1655971 FINANCIAL 
52969 7 PLAN 



180 



Save-201 0-04-25_083740 



14166 FINANCIAL (5N) PLAN 
159989 SEND???? 
210425 TRANSFER? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

4 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
929422 FINANCIAL 
520329 PLAN 

5918 FINANCIAL (5N) PLAN 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

4 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
13 70804 FINANCIAL 
3 72203 PLAN 

9648 FINANCIAL (5N) PLAN 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

7 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 



'ose Mercury_ Jun : 
59161 REVIEW??? 
69901 CONTRACT? 
34714 DOCUMENT? 
12502 PARTICIPAl 
20480 PARTI E' 



985-2010/Apr 23 
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181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
80798 FINANCIAL 
101607 PLAN 

713 FINANCIAL (5N) PLAN 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

813: PR Newswir e_l 9 8 7— 1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
412709 FINANCIAL 
127506 PLAN 

2 78 7 FINANCIAL (5N) PLAN 
35216 SEND???? 
47535 TRANSFER? 
149724 ACCESS???? 
38038 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 

TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 
13540156 FINANCIAL 
6934359 PLAN 
110708 FINANCIAL (5N) PLAN 
S9 31 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (FINANCIAL (5N) PLAN) 
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? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and calendar 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



20: Dialog Global Reporter_199 7-2010/Apr 25 

Processing 

3488346 REVIEW???? 
6198089 CONTRACT? ? 
2964391 DOCUMENT??????? 
1144320 PARTICIPANT???? 
3994804 PARTIE? 
8760963 TEAM???? 
12994297 GROUP???? 

13861 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
4 53 511 CALENDAR 
2392421 SEND???? 
2003885 TRANSFER? 
4489313 ACCESS???? 
451299 AUTHORIZE???? 

59 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
133085 REVIEW???? 
403625 CONTRACT?? 
52501 DOCUMENT??????? 
8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTIE? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (((TEAM???? OR GROUP? 
PARTICIPANT????) OR PARTIE?) 
14161 CALENDAR 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 
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1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 O/Mar 08 
433311 REVIEW???? 
546245 CONTRACT?? 
415388 DOCUMENT??????? 
215492 PARTI E? 
194675 PARTICIPANT???? 
751911 TEAM???? 
1298385 GROUP???? 

2780 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
79140 CALENDAR 
159989 SEND???? 
210425 TRANSFER? 
1219434 ACCESS???? 
162458 AUTHORIZE???? 

22 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
42 082 CALENDAR 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

11 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
52956 CALENDAR 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
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•IT???? 



104805 AUTHORIZE???? 

41 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

634: San Jose Mercury_ Jun 1985-2010/Apr 23 
59161 REVIEW??? 
69901 CONTRACT? 
34714 DOCUMENT??' 
12502 PARTICIPAN' 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
43 7 8 CALENDAR 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

813: PR Newswir e_l 9 8 7— 1 9 9 9 /Apr 30 
82456 REVIEW???? 
129833 CONTRACT?? 
55683 DOCUMENT??????? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
1660 7 CALENDAR 
35216 SEND???? 
47535 TRANSFER? 
149724 ACCESS???? 
38038 AUTHORIZE???? 

1 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 

TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
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2692326 TRANSFER? 
6 62 83 5 CALENDAR 

SIO 135 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND CALENDAR 



? s (((review???? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?))) and (revious (5n) update) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



alog Global Reporl 



Processing 



_1997-2010/Apr 25 



3488: 
61981 
2964: 
1144: 
3994: 
8760' 
12994: 



23924: 
20038! 
44893: 
4512' 



UPDATE 



REVIOUS 
UPDATE 
REVIOUS (5N 
346 REVIEW??? 
089 CONTRACT? 
391 DOCUMENT? 

PARTICIPANT???? 
PARTIE? 
TEAM???? 
GROUP???? 

REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTIE?) 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE?) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 

4 REVIOUS 

20943 UPDATE 

0 REVIOUS (5N) UPDATE 

133085 REVIEW???? 

403625 CONTRACT?? 

52501 DOCUMENT??????? 
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8719 8 TEAM???? 
45617 PARTICIPANT???? 
61319 PARTI E? 
309377 GROUP???? 

1851 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
42150 SEND???? 
59753 TRANSFER? 
96862 ACCESS???? 
31173 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 



UPDATE 



REVIOUS 
UPDATE 
REVIOUS (51 
REVIEW??? 
CONTRACT? 
DOCUMENT? 
PARTI E? 
PARTICII 
TEAM???' 
GROUP??' 
REVIEW?' 
DOCUMEN1 
PARTICII 
SEND???? 
TRANSFER? 
ACCESS???? 
AUTHORIZE???? 

(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 

AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 

TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



4T???? 



(15N) (CONTRACT?? OR 
STT ???????) (15N) ( ( (TEAM??? 
PANT????) OR PARTI E? ) 



OR GROUP?? 



636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
9 REVIOUS 
216365 UPDATE 

0 REVIOUS (5N) UPDATE 
423747 REVIEW???? 
624378 CONTRACT?? 
309100 DOCUMENT??????? 
109256 PARTICIPANT???? 
377807 TEAM???? 
1050325 PARTI E? 
1162190 GROUP???? 

2854 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
177969 SEND???? 
227541 TRANSFER? 
735728 ACCESS???? 
68602 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 
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613: PR Newswir e_l 9 9 9 — 2 01 O/Apr 25 
4 REVIOUS 
42843 7 UPDATE 

0 REVIOUS (5N) UPDATE 
291246 REVIEW???? 
3 81517 CONTRACT?? 
267035 DOCUMENT??????? 
156749 PARTI E? 
150950 PARTICIPANT???? 
520366 TEAM???? 
1155751 GROUP???? 

1952 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
109614 SEND???? 
120091 TRANSFER? 
775152 ACCESS???? 
104805 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



Jose Mercury_ Jun 1985-2010/Apr 23 
0 REVIOUS 
9 43 6 UPDATE 

0 REVIOUS (5N) UPDATE 
59161 REVIEW???? 
69901 CONTRACT?? 
34714 DOCUMENT??????? 
12502 PARTICIPANT???? 
20480 PARTI E? 
181177 GROUP???? 
17239 0 TEAM???? 

157 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
37197 ACCESS???? 

9605 AUTHORIZE???? 
56423 SEND???? 
23096 TRANSFER? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
0 REVIOUS 
26484 UPDATE 

0 REVIOUS (5N) UPDATE 
82456 REVIEW??? 
129833 CONTRACT? 
55683 DOCUMENT? 
32525 PARTI E? 
39727 PARTICIPANT???? 
123098 TEAM???? 
309113 GROUP???? 

515 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( (TEAM??' 
PARTICIPANT????) OR PARTI E? ) 
35216 SEND???? 
47535 TRANSFER? 



' OR GROUP?? 
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149724 ACCESS???? 
38038 AUTHORIZE???? 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 

TOTAL: FILES 20,624,621 and ... 

4911352 REVIEW???? 
8353588 CONTRACT?? 
4098812 DOCUMENT??????? 
10793733 TEAM???? 
17410290 GROUP???? 
1697047 PARTICIPANT???? 
5531694 PARTI E? 

23970 REVIEW???? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
7503410 ACCESS???? 

865980 AUTHORIZE???? 
2973782 SEND???? 
2692326 TRANSFER? 

152 REVIOUS 
3321101 UPDATE 

0 REVIOUS (5N) UPDATE 
Sll 0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?))) AND (REVIOUS (5N) UPDATE) 



? s au=robb, paul 



20: Dialog Global Reporter_199 7-2010/Apr 25 
0 AU=ROBB, PAUL 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
0 AU=ROBB, PAUL 

636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
0 AU=ROBB, PAUL 

613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
0 AU=ROBB, PAUL 

634: San Jose Mercury_ Jun 1985-2010/Apr 23 
0 AU=ROBB, PAUL 

813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 

TOTAL: FILES 20,624,621 and ... 

SI 2 0 AU=ROBB, PAUL 



? s au=robb, p? 



Save-201 0-04-25_083740 



20: Dialog Global Reporter_199 7-2010/Apr 25 
0 AU=R0BB, P? 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
>>>Prefix "AU" is undefined 

0 AU=R0BB, P? 



636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
0 AU=R0BB, P? 



634: San Jose Mercury_ Jun 1985-2010/Apr 23 
0 AU=ROBB, P? 



813: PR Newswir e_l 9 8 7— 1 9 9 9 /Apr 30 
>>>Prefix "AU" is undefined 

0 AU=R0BB, P? 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



Save-201 0-04-25_083740 



Processing 
Processing 

20: Dialog Global Reporter_199 7-2010/Apr 25 
Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

Processing 

791 SI 
53485428 S2 

87 SI NOT S2 

624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
Processing 

76 SI 

964330 S2 

34 SI NOT S2 

621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
Processing 

Processing 



Save-201 0-04-25_083740 



41 SI NOT S2 



636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
Processing 

249 SI 
2776217 S2 

113 SI NOT S2 



613: PR Newswir e_l 9 9 9 — 2 01 O/Apr 25 



Processing 



181 SI 
2797648 S2 

5 SI NOT S2 



634: San Jose Mercury_ Jun 1985-2010/Apr 23 
3 SI 
304227 S2 

1 SI NOT S2 



813 : PR Newsi 



_1987-1999/Apr 30 



19 SI NOT I 



TOTAL: FILES 20,624,621 and ... 
1515 SI 
63832003 S2 
S14 300 SI NOT S2 



?rd 



Processing 
Processing 
Processing 
Processing 
Processing 

>>>Record 813:976426 incomplete bibliographic data - record retained in RD set 
S15 258 RD (unique items) 



? s s9 not s2 



Processing 
Processing 
Processing 
Processing 
Processing 
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20: Dialog Global Reporter_199 7-2010/Apr 25 

11 S9 
53485428 S2 

1 S9 NOT S2 



624: McGraw-Hill Publicat ions_l 985-20 10/Apr 24 
5 S9 
964330 S2 

0 S9 NOT S2 



621: Gale Group New Prod . Annou . (R) _19 85-2 01 0/Mar 08 
4 S9 
3503929 S2 

0 S9 NOT S2 



636: Gale Group Newsletter DB (TM) _1 98 7-2010/Mar 23 
4 S9 
2776217 S2 

3 S9 NOT S2 



613: PR Newswir e_l 9 9 9 — 2 01 0/Apr 25 
7 S9 
2797648 S2 

0 S9 NOT S2 



634: San Jose Mercury_ Jun 1985-2010/Apr 23 
0 S9 
304227 S2 

0 S9 NOT S2 



813: PR Newswir e_l 9 8 7—1 9 9 9 /Apr 30 
0 S9 
224 S2 

0 S9 NOT S2 



TOTAL: FILES 20,624,621 and 



?rd 



Processing 
Processing 



?ds 



Processing 
Processing 
Processing 
Processing 
Processing 



Save-201 0-04-25_083740 



621 196 
636 249 
613 181 
634 3 
813 19 

1515 ((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (1- 
5N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE? - 
) ) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR TR- 
ANSFER?) ) 
20 53485428 
624 964330 
621 3503929 
636 2776217 
613 2797648 
634 304227 
813 224 

63832003 PD>20000609 
20 35 



634 0 
813 4 



76 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND ENCRYPT??????? 

61 
2 



1 
1 

123 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND FORUM 

94 

13 



0 
0 

177 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (ALERT???? OR TRIGGER????) 
35 



(((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 



Save-201 0-04-25_083740 



2 
2 

429 (((REVIEW???? ( 1 5N )( CONTRACT? ? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (608,625,268,626,267??????? OR CREDIT?) 

381 
38 



718 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND PLAN 
11 



634 0 
813 0 



31 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (■ 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR P ARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (FINANCIAL (5N) PLAN) 

59 
1 



35 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND CALENDAR 



0 
0 

0 (((REVIEW???? (15N) (CONTRACT?? OR DOCUMENT???????) (- 
15N) (TEAM???? OR GROUP???? OR PARTICIPANT???? OR PARTIE- 
?)) AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR T- 
RANSFER?) ) ) AND (REVIOUS (5N) UPDATE) 
0 



197 
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634 0 

813 0 

12 0 AU=ROBB, PAUL 
20 0 

624 0 

621 0 

636 0 

613 0 

634 0 

813 0 

13 0 AU=ROBB, P? 
20 87 

624 34 

621 41 

636 113 

613 5 

634 1 

813 19 

14 300 SI NOT S2 
20 86 

624 31 

621 26 

636 102 

613 1 

634 1 

813 11 

15 258 RD (unique items) 
20 1 

624 0 

621 0 

636 3 

613 0 

634 0 

813 0 

16 4 S9 NOT S2 
20 1 

624 0 

621 0 

636 2 

613 0 

634 0 

813 0 

17 3 RD (unique items) 



b finance 



25aprl0 10:17:36 
$152.95 116 
$152.95 Estimated . 

$29.65 4 
$29.65 Estimated . 

$81.20 13 
$81.20 Estimated . 

$66.94 11 
$66.94 Estimated . 

$12.37 11 
$12.37 Estimated . 

$2.14 1 
$2.14 Estimated . 



User233765 Session D195.6 

752 DialUnits File20 

:ost File20 

845 DialUnits File624 

lost File624 

856 DialUnits File621 

lost File621 

422 DialUnits File636 

lost File636 

349 DialUnits File613 

lost File613 

964 DialUnits File634 

lost File634 
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$2.71 2.484 DialUnits File813 

$2.71 Estimated cost File813 

OneSearch, 7 files, 162 . 672 DialUnits FileOS 
$13.62 INTERNET 
$361.58 Estimated cost this search 

$853.75 Estimated total session cost 249.083 DialUnit: 

SYSTEM: OS - DIALOG OneSearch 

File 608:MCT Information Svc . 1992-2010/Apr 25 

(c) 2010 MCT Information Svc. 
File 625:American Banker Publications 1981-2008/Jun 26 
(c) 2008 American Banker 
*File 625: This file no longer updates. 
Use Newsroom for current records. 

File 268:Banking Info Source 19 81-2 01 0/Apr W3 

(c) 2010 ProQuest Inf o&Learning 
File 626:Bond Buyer Full Text 1981-2008/Jul 07 
(c) 2008 Bond Buyer 
*File 626: This file no longer updates. 
Use NewsRoom for current records. 

File 267:Finance & Banking Newsletters 2008/Sep 29 
(c) 2008 Dialog 
*File 267: no longer updates. Please see 
File 268 or NewsRoom for current content. 



? s ((review? (15n)(contract?? or document???????) (15n) (team???? or 
group???? or participant???? or partie?)) and (access???? or 
authorize????) and (send???? or transfer?)) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



608: MCT Informat 
Processing 

639848 
629891 
316145 
142559 
172641 
1886518 
1593242 
2438 

426051 
80511 
864731 
257667 



.on Svc._1992-2010/Apr 25 

REVIEW? 

CONTRACT?? 

DOCUMENT??????? 

PARTICIPANT???? 

PARTIE? 

GROUP???? 

TEAM???? 

REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) ( ( ( TEAM? ' 

PARTICIPANT????) OR PARTIE?) 

ACCESS???? 

AUTHORIZE???? 

SEND???? 

TRANSFER? 
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56 ( (REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

625: American Banker Publications_1981-2008/Jun 26 
22445 REVIEW? 
17 753 CONTRACT?? 
12552 DOCUMENT??????? 
7856 PARTI E? 
9098 PARTICIPANT???? 
16298 TEAM???? 
97702 GROUP???? 

94 REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
10756 SEND???? 
18258 TRANSFER? 
22089 ACCESS???? 
11606 AUTHORIZE???? 

2 ((REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

268: Banking Info Source_19 81-2 01 0/Apr W3 
30915 REVIEW? 
19071 CONTRACT?? 
22322 DOCUMENT??????? 
22445 TEAM???? 
11852 PARTI E? 
13110 PARTICIPANT???? 
88871 GROUP???? 

283 REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
14788 SEND???? 
24575 TRANSFER? 
37965 ACCESS???? 
6301 AUTHORIZE???? 

72 ((REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

626: Bond Buyer Full Text_1981-2008/Jul 07 
20676 REVIEW? 
23913 CONTRACT?? 
10786 DOCUMENT??????? 
17072 PARTICIPANT???? 

4737 PARTI E? 
10549 TEAM???? 
65092 GROUP???? 

121 REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
5784 SEND???? 
7061 TRANSFER? 
7841 ACCESS???? 
13410 AUTHORIZE???? 

8 ((REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
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AND (SEND?? 



10378 CONTRACT? ? 
9579 DOCUMENT??????? 
4760 PARTI E? 
11286 PARTICIPANT???? 
19750 TEAM???? 
56 955 GROUP???? 

95 REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
5675 SEND???? 
7451 TRANSFER? 
18185 ACCESS???? 
1186 AUTHORIZE???? 

7 ((REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 

TOTAL: FILES 608,625,268 and ... 
724548 REVIEW? 
701006 CONTRACT?? 
371384 DOCUMENT??????? 
1662284 TEAM???? 
2195138 GROUP???? 
193125 PARTICIPANT???? 
201846 PARTI E? 

3031 REVIEW? (15N) (CONTRACT?? OR 

DOCUMENT???????) (15N) (( (TEAM???? OR GROUP????) OR 
PARTICIPANT????) OR PARTI E? ) 
512131 ACCESS???? 
113014 AUTHORIZE???? 
901734 SEND???? 
315012 TRANSFER? 
SI 145 ((REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 

(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) 
AND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR 
TRANSFER?) ) 



? s pd>20000609 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



>>> The method canceled 



? s sl and (alert? or trigger?) 



Processing 

608: MCT Information Svc . _1 9 92-201 0/Apr 25 
56 SI 
101784 ALERT? 
89814 TRIGGER? 

5 SI AND (ALERT? OR TRIGGER?) 

625: American Banker Publications_1981-2008/Jui 
2 SI 
2788 ALERT? 
4304 TRIGGER? 

0 SI AND (ALERT? OR TRIGGER?) 

268: Banking Info Source_19 81-2 01 0/Apr W3 

72 SI 
4669 ALERT? 
5496 TRIGGER? 

29 SI AND (ALERT? OR TRIGGER?) 

626: Bond Buyer Full Text_1981-2008/Jul 07 
8 SI 
79 9 ALERT? 
3731 TRIGGER? 

1 SI AND (ALERT? OR TRIGGER?) 

267: Finance & Banking Newsletters_2008/Sep 29 

7 SI 
1516 ALERT? 
2702 TRIGGER? 

1 SI AND (ALERT? OR TRIGGER?) 

TOTAL: FILES 608,625,268 and ... 
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111556 ALERT? 
106047 TRIGGER? 
S2 36 SI AND (ALERT? OR TRIGGER?) 



? s sl and (financ? (25n) advisor?) 



Processing 
Processing 

608: MCT Information Svc . _1 9 92-201 0/Apr 25 

56 SI 

1282775 FINANC? 

138362 ADVISOR? 

16588 FINANC? (25N) ADVISOR? 

2 SI AND (FINANC? (25N) ADVISOR?) 

625: American Banker Publications_1981-2008/Jun 26 
2 SI 
173562 FINANC? 
13534 ADVISOR? 
5045 FINANC? (25N) ADVISOR? 

0 SI AND (FINANC? (25N) ADVISOR?) 

268: Banking Info Source_19 81-2 01 0/Apr W3 
72 SI 
259502 FINANC? 
17598 ADVISOR? 
4811 FINANC? (25N) ADVISOR? 

10 SI AND (FINANC? (25N) ADVISOR?) 

626: Bond Buyer Full Text_1981-2008/Jul 07 
8 SI 
179530 FINANC? 
19831 ADVISOR? 
11603 FINANC? (25N) ADVISOR? 

0 SI AND (FINANC? (25N) ADVISOR?) 

267: Finance & Banking Newsletters_2008/Sep 29 
7 SI 
77860 FINANC? 
17650 ADVISOR? 
6558 FINANC? (25N) ADVISOR? 

0 SI AND (FINANC? (25N) ADVISOR?) 

TOTAL: FILES 608,625,268 and ... 
145 SI 
1973229 FINANC? 
206975 ADVISOR? 
44605 FINANC? (25N) ADVISOR? 
S3 12 SI AND (FINANC? (25N) ADVISOR?) 



? s sl and (financ? or credit?) 



Processing 
Processing 



Save-201 0-04-25_083740 



608: MCT Information Svc . _1 9 92-201 0/Apr 25 
56 SI 
1282775 FINANC? 
553106 CREDIT? 

24 SI AND (FINANC? OR CREDIT?) 

625: American Banker Publications_1981-2008/Jur 
2 SI 
173562 FINANC? 
99756 CREDIT? 

1 SI AND (FINANC? OR CREDIT?) 

268: Banking Info Source_19 81-2 01 0/Apr W3 

72 SI 
259502 FINANC? 
184616 CREDIT? 

70 SI AND (FINANC? OR CREDIT?) 

626: Bond Buyer Full Text_1981-2008/Jul 07 
8 SI 
179530 FINANC? 
61058 CREDIT? 

8 SI AND (FINANC? OR CREDIT?) 

267: Finance & Banking Newsletters_2008/Sep 29 

7 SI 
77860 FINANC? 
45418 CREDIT? 

4 SI AND (FINANC? OR CREDIT?) 

TOTAL: FILES 608,625,268 and ... 
145 SI 
1973229 FINANC? 
943954 CREDIT? 
S4 107 SI AND (FINANC? OR CREDIT?) 



? s sl and plan 



Processing 

608: MCT Information Svc . _1 9 92-201 0/Apr 25 
56 SI 
1072863 PLAN 

19 SI AND PLAN 

625: American Banker Publications_1981-2008/Jui 
2 SI 
39182 PLAN 

1 SI AND PLAN 

268: Banking Info Source_19 81-2 01 0/Apr W3 



626: Bond Buyer Full Text_1981-2008/Jul 07 
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& Banking Newslettei 



TOTAL: FILES 608,625,268 and ... 
145 SI 
1211937 PLAN 
S5 5 9 SI AND PLAN 



? s sl and (financial (5n) plan) 



Processing 



608: MCT Information Svc . _1 9 92-201 0/Apr 25 

56 SI 

776448 FINANCIAL 

1072863 PLAN 

12369 FINANCIAL (5N) PLAN 

0 SI AND (FINANCIAL (5N) PLAN) 

625: American Banker Publications_1981-2008/Jun 26 

2 SI 

144734 FINANCIAL 

39182 PLAN 

1511 FINANCIAL (5N) PLAN 

0 SI AND (FINANCIAL (5N) PLAN) 

268: Banking Info Source_19 81-2 01 0/Apr W3 

72 SI 

221247 FINANCIAL 

40480 PLAN 

1878 FINANCIAL (5N) PLAN 

1 SI AND (FINANCIAL (5N) PLAN) 

626: Bond Buyer Full Text_1981-2008/Jul 07 

8 SI 

104843 FINANCIAL 

3 7 524 PLAN 

189 4 FINANCIAL (5N) PLAN 

0 SI AND (FINANCIAL (5N) PLAN) 

267: Finance & Banking Newsletters_2008/Sep 29 

7 SI 

52283 FINANCIAL 

21888 PLAN 

102 8 FINANCIAL (5N) PLAN 

0 SI AND (FINANCIAL (5N) PLAN) 

TOTAL: FILES 608,625,268 and ... 

145 SI 

1299555 FINANCIAL 

1211937 PLAN 

18680 FINANCIAL (5N) PLAN 

S6 1 SI AND (FINANCIAL (5N) PLAN) 



? s si and calendar 



Save-201 0-04-25_083740 



Processing 



608: MCT Information Svc . _1 9 92-201 0/Apr 25 
56 SI 
62 79 4 CALENDAR 

1 SI AND CALENDAR 



625: American Banker Publications_1981-2008/Jun 26 
2 SI 
2 98 7 CALENDAR 

0 SI AND CALENDAR 



268: Banking Info Source_19 81-2 01 0/Apr W3 

72 SI 

2 26 9 CALENDAR 

9 SI AND CALENDAR 



626: Bond Buyer Full Text_1981-2008/Jul 07 
8 SI 
1513 9 CALENDAR 

0 SI AND CALENDAR 



& Banking Newsletters, 
7 SI 
193 5 CALENDAR 

0 SI AND CALENDAR 



TOTAL: FILES 608, 
145 
85124 
S7 10 



625, 268 and . . . 

SI 

CALENDAR 

SI AND CALENDAR 



? s sl and (previous (5n) update) 



608: MCT Information Svc . _1 9 92-201 0/Apr 25 

56 SI 

415414 PREVIOUS 

88456 UPDATE 

16 7 PREVIOUS (5N) UPDATE 

0 SI AND (PREVIOUS (5N) UPDATE) 

625: American Banker Publications_1981-2008/Jun 26 

2 SI 

15448 PREVIOUS 
3 014 UPDATE 

2 PREVIOUS (5N) UPDATE 

0 SI AND (PREVIOUS (5N) UPDATE) 

268: Banking Info Source_19 81-2 01 0/Apr W3 

15449 PREVIOUS 
6117 UPDATE 

15 PREVIOUS (5N) UPDATE 

72 SI 

0 SI AND (PREVIOUS (5N) UPDATE) 
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626: Bond Buyer Full Text_1981-2008/Jul 07 
8 SI 
25876 PREVIOUS 
2 8 75 UPDATE 

7 PREVIOUS (5N) UPDATE 

0 SI AND (PREVIOUS (5N) UPDATE) 

267: Finance & Banking Newsletters_2008/Sep 29 
7 SI 
10735 PREVIOUS 
1880 UPDATE 

7 PREVIOUS (5N) UPDATE 

0 SI AND (PREVIOUS (5N) UPDATE) 

TOTAL: FILES 608,625,268 and ... 
145 SI 
482922 PREVIOUS 
102342 UPDATE 

198 PREVIOUS (5N) UPDATE 
S8 0 SI AND (PREVIOUS (5N) UPDATE) 



s au=robb, paul 



608: MCT Information Svc . _1 9 92-201 0/Apr 25 
0 AU=ROBB, PAUL 



268: Banking Info Source_19 81-2 01 0/Apr W3 
0 AU=ROBB, PAUL 

626: Bond Buyer Full Text_1981-2008/Jul 07 
>>>Prefix "AU" is undefined 

0 AU=ROBB, PAUL 



TOTAL: FILES 608,625,268 and ... 

S9 0 AU=ROBB, PAUL 



? s au=robb, p? 



625: American Banker Publications_1981-2008/Jun 26 
0 AU=ROBB, P? 



626: Bond Buyer Full Text_1981-2008/Jul 07 
>>>Prefix "AU" is undefined 

0 AU=ROBB, P? 
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& Banking Newsletters_2008/Sep 29 
0 AU=ROBB, P? 



TOTAL: FILES 608,625,268 and 
S10 0 AU=ROBB, P? 



608: MCT Info: 



Svc._1992-2010/Apr 25 



51 SI NOT S2 



2 SI NOT S2 



268: Banking Info Source_19 81-2 01 0/Apr W3 

72 SI 

29 S2 

43 SI NOT S2 



7 SI NOT S2 



Banking Newsletters_2008/Sep 29 
7 SI 
1 S2 

6 SI NOT S2 



TOTAL: FILES 608,625,268 and 
145 SI 
36 S2 
Sll 109 SI NOT S2 



Processing 
Processing 



•>Duplicate detection is not supported for File 625. 

•>Duplicate detection is not supported for File 626. 

•>Records from unsupported files will be retained in the RD : 
S12 104 RD (unique items) 
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MCT Information Svc . _1 9 92-201 O/Apr 25 



S9 NOT S2 



625: American Banker Publications_1981-2008/Jui 



inking Info Source_19 81-2 01 0/Apr W3 



S9 NOT S2 



626: Bond Buyer Full Text_1981-2008/Jul 07 



Banking Newsle- 



TOTAL: FILES 608,625,268 and ... 
0 S9 
36 S2 
S13 0 S9 NOT S2 



?rd 



Processing 

>>>Duplicate detection is not supported for File 625. 

>>>Duplicate detection is not supported for File 626. 

>>>Records from unsupported files will be retained in the RD set. 
S14 0 RD (unique items) 

?ds 



Processing 



625 
268 
626 
267 



145 ( (REVIEW? (15N) (CONTRACT?? OR DOCUMENT???????) (15N) 
(TEAM???? OR GROUP???? OR PARTICIPANT???? OR PART IE ? ) ) A- 
ND (ACCESS???? OR AUTHORIZE????) AND (SEND???? OR TRANSF- 
ER?) ) 
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608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



608 
625 
268 



SI AND (ALERT? OR TRIGGER?) 



SI AND (FINANC? (25N) ADVISOR?) 



107 SI AND (FINANC? OR CREDIT?) 



SI AND PLAN 



SI AND (FINANCIAL ( 5N ) PLAN) 



SI AND CALENDAR 



SI AND (PREVIOUS (5N) UPDATE) 



AU=ROBB, PAUL 



AU=ROBB, 



SI NOT S2 



211 



Save-201 0-04-25_083740 



608 
625 
268 



608 
625 
268 



RD (unique : 



S9 NOT S2 



RD (unique : 



25aprl0 10:37:09 User233765 ; 

$63.85 58.575 DialUnits File608 
$63.85 Estimated cost File608 

$12.95 1.927 DialUnits File625 

$12.95 Estimated cost File625 

$13.39 2.286 DialUnits File268 

$13.39 Estimated cost File268 

$8.71 1.826 DialUnits File626 

$8.71 Estimated cost File626 

$12.01 1.962 DialUnits File267 

$12.01 Estimated cost File267 

OneSearch, 5 files, 66.575 DialUnits FileOS 
$5.3 4 INTERNET 
$116.25 Estimated cost this search 

$970.00 Estimated total session cost 315.659 DialUnits 



SYSTEM: OS - DIALOG OneSearch 

File 35:Dissertation Abs Online 1861-2010/Mar 

(c) 2010 ProQuest Inf o&Learning 
File 65: Inside Conferences 1 993-20 10/Apr 22 

(c) 2010 BLDSC all rts . reserv. 
File 99:Wilson Appl . Sci & Tech Abs 19 83-2 01 0/Feb 

(c) 2010 The HW Wilson Co. 
File 2:INSPEC 1 89 8-2 0 1 0 /Apr W3 

(c) 2010 The IET 

*File 2: IPC codes have been added to the file. See HELP NEWS 2 
for details . 

File 583:Gale Group Globalbase ( TM) 1986-2002/Dec 13 
(c) 2002 Gale/Cengage 
*File 583: This file is no longer updating as of 12-13-2002. 
File 474:New York Times Abs 1 96 9-20 10/Apr 25 

(c) 2010 The New York Times 
File 475:Wall Street Journal Abs 19 73-2010/Apr 24 

(c) 2010 The New York Times 
File 347:JAPIO Dec 1 9 76 -2 009/Dec ( Updated 100326) 

(c) 2010 JPO & JAPIO 
File 256:TecTrends 1982-2010/Apr W3 

(c) 2010 Info. Sources Inc. All rights res. 
*File 256: Please see HELP NEWS 256 for the latest 
information about TecTrends . 



212 



Save-201 0-04-25_083740 

terns Description 
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